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PROJECT OVERVIEW

In spring 2013, Redhill Group conducted an origin-destination study for San Mateo
County Transit District (SamTrans) and Union City Transit. This project was a phase of
a larger Metropolitan Transit Commission initiative whose purpose is to compile travel
behavior and demographic data for transit passengers in the San Francisco Bay Area.
There are two primary goals of the effort. The first is to collect demographic data to
assist with Title VI of the 1964 Civil Rights Act compliance for regional expenditures and
to facilitate equity analysis. The second goal is to collect passenger travel pattern data
to support the refinement of MTC partner agencies’ analytical tools and regional and
county-level travel demand models. Each property’s participation is voluntary and the
SamTrans project is the sixth transit agency to participate.

The project included the development of a sampling plan, onboard data collection of
rider contact information, and subsequent telephone surveying using real-time trip
mapping to provide fully valid and logical trip summaries that include GIS data for origin,
destination, boarding, alighting, and transfer points. The onboard data collection phase
was conducted by Dikita Management Services, and all other project tasks were
conducted by Redhill Group. Using a standard set of questions a telephone survey was
used to collect GIS data, access and egress modes, and distance to and from bus
stops, fare media, discounts, traditional demographics and supplemental information to
support Title VI reporting. The survey also included transit property-specific questions
regarding fare usage, and also included four operator-specific questions as requested
by SamTrans. This report presents the findings from the SamTrans study.

COMMUNICATIONS SUMMARY

FIELD SURVEY OPERATIONS COMMUNICATIONS

Redhill Group coordinated with SamTrans point of contact Christiane Kwok, Market
Research Specialist to initiate the survey process with the SamTrans. Redhill Group
met with Ms. Kwok on February 6" to discuss: project goals, survey methodology and
process, surveying time frame, sampling plan, coordination of route specific times and
schedules, fare media, custom questions, and surveying languages to comply with Title
VI, LEP requirements.

We reviewed the goals of the sampling frame for weekday and weekend service and
subsequently worked with Eric Harris, Manager of Operations Planning to secure both
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ridership and operations information to facilitate the development final survey sampling
plan. Mr. Harris was instrumental in providing agency specific shapefiles and Hastus
inputs needed to capture geocoding data.

To ensure maximum participation, the surveying time frame was established between
April 15 and May 11, 2013, to avoid surveying conflicts with school spring break
schedules.

Based on geographic data, a decision was made to survey in Spanish, Chinese and
Tagalog in addition to English.

Redhill Group worked with Ms. Kwok to establish the surveying schedule and provided
SamTrans with announcement information including a sample notice poster for drivers,
a sample notice poster for patrons, and sample multimedia messages for Facebook,
Twitter, head signs, electronic boards, and customer service center and onboard
announcements (Appendix A: Survey Announcement Documents).

Redhill Group also provided Ms. Kwok with a copy of a sample badge which will be
presented to drivers to help them identify field surveyors.

Redhill Group also requested an announcement to all operations personnel so that they
would be aware of the surveying process. A sample authorization letter was offered,
but Ms. Kwok indicated that they have internal procedures to handle announcements,
so this would not be needed.

Redhill Group provided Ms. Kwok with copies of the final field surveys in English,
Spanish, Tagalog and Chinese. The surveys went through multiple rounds of revisions
with input from SamTrans before they were translated into Spanish, Chinese and
Tagalog. The field surveys were approved and finalized on February 28, 2013
(Appendix C: Field Survey Instrument).

PHONE SURVEY COMMUNICATIONS

Redhill Group provided Ms. Kwok with a copy of the telephone survey instrument and
noted that each transit property was invited to include three custom questions that could
be added at the end of the survey. Ms. Kwok requested three questions addressing: 1)
Would you recommend SamTrans service to your friends and family? 2) When you plan
a trip, how do you normally access a SamTrans schedule? 3) Do you use 511 real-time
information to get the next bus time? If yes, frequency of use.
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Redhill Group also worked with Ms. Kwok to ensure that the fare-type and discount
guestions were logical given SamTrans’ fare system. Design of these questions
included multiple rounds of revisions to ensure that they were clear and logical, and met
the needs of both SamTrans and the MTC.

Redhill Group provided a final copy of the phone survey and received approval from
SamTrans on March 25, 2013 (Appendix D: Telephone Survey Instrument). The survey
was translated into Spanish, Chinese and Tagalog.

Throughout the project startup process Ms. Kwok and Mr. Harris were extremely helpful
and supportive of the project initiatives.

DETAILED SAMPLING PLAN

SamTrans operates 49 bus routes throughout San Mateo County and into parts of San
Francisco and Palo Alto. SamTrans buses connect with five other public and private
bus systems, 14 BART stations, 15 Caltrain stations. Sampling plans were developed
for weekday and weekend service.

For weekdays, the sampling plan was developed to collect completed surveys from
approximately five percent of average weekday boardings excluding nine double digit
community lines designed for students and route 397 which only runs from 12:00AM to
6:00AM (1,295 average daily boardings). Since most riders ride round-trip each day
and a significant portion must transfer on each one-way trip, five percent of boardings
are assumed to approximate 15 percent or more of all riders. Another factor to be
considered is that reported boarding counts used for sampling include all riders
regardless of age. Since survey distribution is limited to riders that appear to be 16
years of age or older, this further increases the proportion of eligible riders that are
being surveyed. After excluding school and OWL service the total sample size was
revised to 2,651, which is six percent of average daily weekday boardings. The
weekday sample was distributed to provide survey targets in proportion to route
ridership by direction and time of day.

The daily average for weekend boardings is 44,108. Due to budget constraints, a
sample size of 300 was selected for weekend boardings and surveys were collected in
proportion to weekend boardings by route.

Targets were also established by direction for most routes. Routes with low ridership
were not assigned directional targets. Sampling tables are provided on the following
pages including: Table 1: Sampling Plan — Weekday Boardings by Route and Direction,
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Table 2: Sampling Plan — Weekend Boardings by Route, Table 3: Expected Response
Rates, Table 4: Weekday Field Sampling Targets by Route, Direction, and Daypatrt,
Table 5: Field Sampling Targets by Route - Weekend Service, and Table 6: Weekday
Field Sampling Target Summary by Time of Day.

In Table 1, where single directions had fewer than 100 boardings for a route, they were
combined with the other route direction. Combined routes are indicated by blue or
green shading.

Table 1: Sampling Plan — Weekday Boardings by Route and Direction

SamTrans A\[/;ri?ge % of Phone
Route Y Boardings | Surveys
Boardings
14 CW 282 0.64% 16
14 CCW 114 0.26% 7
16 NB 108 0.24% 5
16 SB 60 0.14% 0
17 NB 249 0.56% 14
17 SB 290 0.66% 14
24 EB 43 0.10% 0
24 WB 61 0.14% 3
35 EB 37 0.08% 0
35WB 47 0.11% 1
36 EB 53 0.12% 0
36 WB 60 0.14% 6
54 EB 68 0.15% 0
54 WB 137 0.31% 3
85 EB 69 0.16% 0
85 WB 113 0.26% 5
110 NB 573 1.30% 33
110 SB 600 1.36% 35
112 NB 352 0.80% 21
112 SB 272 0.62% 16
118 NB 158 0.36% 10
118 SB 133 0.30% 9
120 NB 2,383 5.40% 145
120 SB 2,245 5.09% 141
121 NB 1,060 2.40% 60
121 SB 1,088 2.47% 70

redhillgroup

THE POWER OF INSIGHT

Redhill Group, Inc. (800) 333-0830



Average

SamTrans Daily % qf Phone
Route Boardings Boardings | Surveys
122 NB 1,244 2.82% 75
122 SB 1,220 2.77% 75
123 NB 259 0.59% 18
123 SB 235 0.53% 18
130 NB 906 2.05% 59
130 SB 919 2.08% 55
132 CCW 158 0.36% 10
132 CW 215 0.49% 14
133 EB 365 0.83% 22
133 WB 427 0.97% 28
140 EB 477 1.08% 33
140 WB 482 1.09% 32
141 EB 105 0.24% 6
141 WB 88 0.20% 5
250 EB 933 2.12% 55
250 WB 942 2.14% 57
251 EB 265 0.60% 18
251 WB 277 0.63% 17
260 EB 787 1.78% 49
260 WB 700 1.59% 42
262 NB 251 0.57% 14
262 SB 328 0.74% 11
270 CCW 201 0.46% 13
271 EB 177 0.40% 10
271 WB 200 0.45% 11
274 EB 306 0.69% 23
274 WB 300 0.68% 20
280 EB 111 0.25% 6
280 WB 111 0.25% 7
281 EB 294 0.67% 18
281 WB 332 0.75% 20
292 NB 1,624 3.68% 97
292 SB 1,903 4.31% 114
294 NB 192 0.43% 13
294 SB 187 0.42% 11
295 NB 439 1.00% 29
295 SB 514 1.17% 29
296 NB 990 2.24% 57
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SamTrans Aver_age % of Phone
Route Dall_y Boardings | Surveys
Boardings
296 SB 966 2.19% 57
359 NB 57 0.13% 7
359 SB 70 0.16% 0
390 NB 2,742 6.22% 162
390 SB 2,819 6.39% 167
391 NB 2,798 6.34% 169
391 SB 2,539 5.76% 155
KX NB 1,103 2.50% 71
KX SB 904 2.05% 58
Grand 44,108 100% | 2,651

Table 2: Sampling Plan — Weekend Boardings by Route

Wgekend ':Vner:z‘gf %_ Phone
oute Boardings Boardings | Surveys

17 377 1.10% 4
112 548 1.60% 17
120 5,355 15.59% 48
121 1,028 2.99% 9
122 2,261 6.58% 20
130 1,125 3.28% 16
140 334 0.97% 3
250 816 2.38% 7
281 683 1.99% 8
292 4,567 13.30% 40
296 878 2.56% 8
ECR 14,891 43.35% 131
KX 1,487 4.33% 14
Grand Total 34,350 100% 301

The weekday sample of 2,651 provides statistical accuracy of + 1.8 percent at a 95%
confidence level for a target universe of 44,108. The weekend sample of 301 provides
statistical accuracy of + 5.6 percent at a 95% confidence level for a target universe of
34,350 average weekend day boardings.
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Starting with the targeted number of completed phone surveys, the estimated field
response rate was used to develop the field sampling plan. The projected response
rate was based on estimates for three variables:

1.

Percent of riders responding to the survey. This is an estimate, based on previous
surveys. It was estimated that 45 percent of the SamTrans riders will return the
survey. Due to the short length of the questionnaire, the projected 45 percent
response rate was projected to be higher than normal for traditional onboard
surveys. The actual overall response rate achieved was 64.4 percent.

Percent of surveys that appear complete (i.e. the rider provided a 10 digit phone
number). We estimated that 80 percent of the responses would appear to be
complete (although not necessarily valid). The overall rate was 88.7 percent.

Percent of valid surveys with valid phone numbers that would participate during the
second stage of the process. We estimated that 2.5 times the total number of
completed phone surveys needed would yield sufficient numbers to achieve the
desired phone sample size. For example, if the goal was to complete 50 valid phone
surveys, then the goal was to collect 125 apparently complete field survey records
for subsequent calling.

Using the response rate calculations above, we estimated the following:

The desired weekday sample was 2,651 completed phone surveys.

Total number of weekday field surveys to collect is approximately 6,628 surveys
(2.5 x 2,651).

Total number of passengers needed to intercept on weekdays is approximately
18,411 (6,628 /45%/80%).

The desired Weekend sample was 300 completed phone surveys.

The total number of Weekend field surveys to collect is approximately 750
surveys (2.5 x 300).

Total number of passengers needed to intercept on Weekends is approx. 2,083
(750/45%/80%).

Table 3: Expected Response Rates

Variable Estimated Actual
Sample Size (Boardings) (a) 100% 100%
Response % (b) 45% 64.4%
Validated Surveys (%) (c) 80% 88.7%

0 0, 0 =
% Valid - Goal (d) 100% x 45% x 80% = 36% | 10070 X 02470 X 88.7%
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(a) With regard to total boardings, every passenger over the age of 16 is offered a
survey. There is no random sampling involved in the distribution of the

instruments.

(b) Response rate refers to the expected percentage of actual returned surveys from
everyone who was offered a survey, which is a percentage of boardings since
everyone is offered a survey.

(c) Validated surveys are a percentage of the returned surveys that appear to have
valid phone numbers.

(d) The goal for percentage of apparently valid field surveys needed to provide for
telephone interviewing. In other words, this factor is used to determine the
guantity of surveys needed (qualified by field observation) to help predict the
number of valid surveys that will be able to be reached by phone and provide a
full geocodable trip. This rate was used to determine how many passengers
must be approached in order to arrive at the necessary number of apparently
valid surveys that will become part of the final field survey sample. In this
example, if 6,433 surveys are needed, then (5,677+756)"/36% or 17,869
passengers need to be approached.

Once the overall sample size was determined for weekday surveys, a stratified
sampling method was used to calculate the number of surveys needed for each route.
The target surveys for each route were determined using the percentage of average
passenger boardings per route and distributed in proportion to ridership using standard
industry time periods.

Early AM
AM Peak
Midday
PM Peak
Night

5:00 AM to 5:59 AM
6:00 AM to 9:59 AM
10:00 AM to 2:59 PM
3:00 PM to 6:59 PM
7:00 PM to 9:00 PM

! These numbers are slightly higher than the original 6,628 and 750 weekday and weekend field surveys because
each indicated route-direction-daypart combination was rounded up producing a higher total when the
combinations were summed.
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In Table 4, combinations of route-direction-daypart cells of fewer than 100 boardings
are combined with contiguous dayparts, and if necessary, directions in order to provide
targets with at least 100 boardings. Combined routes are indicated by blue, green, or
orange shading.

Table 4. Weekday Field Sampling Targets by Route, Direction, and Daypart

Weekday | g, AM : PM : Total
TF;?;é?S AMy Peak Sl Peak Al Surveys
14 CW 0 0 38 0 0 38
14 CCW 0 16 0 0 0 16
16 NB 0 25 0 0 0 25
16 SB 0 0 0 0 0 0
17 NB 0 16 0 20 0 36
17 SB 0 20 0 20 0 40
24 EB 0 0 0 0 0 0
24 WB 0 16 0 0 0 16
35 EB 0 0 0 0 0 0
35 WB 0 0 13 0 0 13
36 EB 0 0 0 0 0 0
36 WB 0 0 16 0 0 16
54 EB 0 0 0 0 0 0
54 WB 0 0 29 0 0 29
85 EB 0 0 0 0 0 0
85 WB 0 0 25 0 0 25
110 NB 0 32 29 18 0 79
110 SB 0 22 25 35 0 82
112 NB 0 0 34 16 0 50
112 SB 0 0 35 0 0 35
118 NB 0 0 22 0 0 22
118 SB 0 0 0 20 0 20
120 NB 0 92 100 77 16 285
120 SB 0 77 90 88 20 275
121 NB 0 40 61 38 0 139
121 SB 0 49 54 42 0 145
122 NB 0 52 59 54 0 165
122 SB 0 42 54 52 16 164
123 NB 0 0 22 13 0 35
123 SB 0 0 18 16 0 34
9
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Weekda
Route EAalrvlly PAeZk MRy PPe’\eltlk Mg SJ rovtgyl/s
Targets
130 NB 0 45 45 32 0 122
130 SB 0 35 40 47 0 122
132 CCW 0 0 22 0 0 22
132 CW 0 18 13 0 0 31
133 EB 0 0 32 20 0 52
133 WB 0 22 20 20 0 62
140 EB 0 16 49 0 0 65
140 WB 0 32 18 18 0 68
141 EB 0 16 0 0 0 16
141 WB 0 0 13 0 0 13
250 EB 0 20 68 35 0 123
250 WB 0 61 35 27 0 123
251 EB 0 0 22 16 0 38
251 WB 0 16 25 0 0 41
260 EB 0 0 74 25 0 99
260 WB 0 72 20 0 0 92
262 NB 0 0 34 0 0 34
262 SB 0 29 18 0 0 47
270 CCW 0 0 0 27 0 27
271 EB 0 0 25 0 0 25
271 WB 0 27 0 0 0 27
274 EB 0 0 40 0 0 40
274 WB 0 22 20 0 0 42
280 EB 0 0 0 16 0 16
280 WB 0 0 16 0 0 16
281 EB 0 0 22 20 0 42
281 WB 0 18 29 0 0 47
292 NB 0 74 63 72 0 209
292 SB 0 84 76 70 0 230
294 NB 0 0 0 27 0 27
294 SB 0 27 0 0 0 27
295 NB 0 22 25 16 0 63
295 SB 0 27 27 18 0 72
296 NB 0 63 40 27 0 130
296 SB 0 29 49 52 0 130
359 NB 0 18 0 0 0 18
359 SB 0 0 0 0 0 0
390 NB 0 82 123 94 20 319
10



Weekda
Route EAalrvlly PAeZk MRy PPe’\eltlk Mg SJ rovtgyl/s

Targets
390 SB 0 100 123 82 22 327
391 NB 18 103 100 90 18 329
391 SB 0 103 100 76 13 292
KX NB 0 59 45 42 0 146
KX SB 0 32 45 45 0 122
gl 18| 1,771| 2240| 1,523 125 5,677

Surveys

For the weekend surveys, a stratified sampling method was used to calculate the
number of surveys needed for each route. The target surveys for each route were
determined using the percentage of average passenger trips per route and distributed in
proportion to the 300 completed surveys needed to reach the desired sample size.

To ensure a representative, yet cost-effective sampling plan for weekend surveying, 13
of the 23 weekend routes were selected. These 13 routes were selected to be
representative of the geography of SamTrans’ service area and account for 93 percent
of all weekend boardings.

There were no time of day targets established for Weekend service. However, surveys
were completed in approximate proportion to the distribution of weekend ridership
between Saturday and Sunday. Fifty-six percent of weekend ridership is on Saturday,
and 44 percent on Sunday. This compares with 54 percent of surveys completed with
Saturday riders and 46 percent with Sunday riders.
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Table 5: Weekend Service Field Sampling Targets by Route

Weekend Route Field Target
Target

17 8
112 13
120 118
121 23
122 50
130 25
140 8
250 18
281 15
292 100
296 20
ECR 325
KX 33

Grand Total 756

Table 6: Weekday Field Sampling Target Summary by Time of Day?

Field
DEYPEN Target
Early AM 18
AM Peak 1,771
Midday 2,240
PM Peak 1,523
Night 125
Grand Total 5,677

The trips were scheduled by route and time period. In order to logistically schedule trips
efficiently, assignments were created to follow the driver’s paddles as much as possible.
The majority of the trips were scheduled in block order fashion from common transfer
points which were usually BART stations. All surveys were collected on whole trips,
rather than partial, in order to collect the ridership count for the entire trip, for weighting
purposes.

? The cited totals by daypart are not definitive as several dayparts were combined to produce route-direction-
daypart combinations of at least 100 boardings.
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SURVEY INSTRUMENTS

FIELD SURVEY

The field survey instrument for SamTrans was identical to the survey instrument that
has been used on previous waves of the MTC study with the exception of the addition of
a Tagalog language version and customizing the instrument with the operator name and
logo. The survey was printed on 8” x 10” inch double-sided card stock with one side in
English and the other side in Spanish. A smaller portion contained Chinese on one side
and Tagalog on the other side. The survey included six questions, graphics to aid the
passenger with directions on completing and returning the survey, and a description of
incentives to support participation.

The questions included:

The rider’s current route

Origin type

Destination type

Name

Phone number and type (mobile/home/work), and

Best week-part (weekday or weekend) and time of day to reach them

The bottom two inches of the survey was perforated to allow the participant to detach
and save. It had space for the route and date to help the passenger remember where
they were intercepted, and to remind them of the drawing.

The survey also included a unique identifier (serial number) to track every survey to a
date, route, trip, vehicle, and surveyor. The surveys were organized in decks and the
decks included up to 50 surveys each. Each survey within a deck is sequentially
organized.

TELEPHONE SURVEY

The telephone survey instrument was based on the telephone survey instrument used
in previous MTC surveys with modifications to incorporate the proprietary questions
requested by SamTrans and fare media and transfer options specific to SamTrans.

/"":‘\ 13
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The modifications to the survey included:

Adjusting potential transfer agency names and routes to incorporate agencies
that intersect SamTrans.
Adjusting fare media to match SamTrans’ fare options.

In addition to revisions made to the core survey instrument, the survey included four
new custom questions requested by SamTrans addressing:

If users would recommend SamTrans service to your friends and family.

How users normally access SamTrans schedule information when planning a
trip.

If users use 511 Real-time information to get the next bus time.

How often 511 Real-time information is used.

The survey first asks for the respondent’s origin and destination types. It then asks if
the rider had any intermediate stops between their origin point and transit boarding
point. This sometimes identifies a new, more valid origin-type based on new
information such as stopping to get coffee or to drop off dry cleaning. The interviewer
then captures the rider’s access mode to their first transit boarding point as well as the
minutes (if walked) or miles (if non-pedestrian mode) from their origin to the boarding
point.

The interviewer then determines if the transit trip where the rider was initially surveyed,
was the first leg of their transit trip, or if they were transferring from another transit
vehicle. The survey allows up to four transit segments prior to the trip where they were
surveyed, as well as four segments following the surveyed segment of their trip. For
each trip segment, the respondent identified the relevant transit operator and route, and
the corresponding boarding and alighting points.

The rider is then asked about their egress mode and minutes or miles from their last
transit alighting point to their destination. Riders who do not have work or school as
part of their trip are also asked if they are employed and/or a student, so that it is clear
whether each respondent is only employed, only a student, both, or neither. Work and
school locations are also captured if they were not part of the trip. If the riders are
employed and this was not part of their transit trip, then they are asked if they went to
work before or after their transit trip on the day that they were surveyed.

All riders regardless of work and student status were asked what time they left home
prior to the trip where they were surveyed and when they returned home after this trip.

f':‘\ 14
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Finally, respondents were asked about their fare media type and discount, if any, the
four SamTrans proprietary questions, demographics and Title VI questions including:

If they have a driver’s license,

The number of people that live in their household who work,

The number of drivable vehicles available to people living in their household,
The year they were born,

If they are of Hispanic or Latino origin,

Race (White, African American, Asian, American Indian or Alaska Native, native
Hawaiian or Pacific Islander, or other),

If they speak a language other than English at home, and if so, which language,
and how well they speak English.

Income, and

Gender (observed, not asked).

DATA COLLECTION: FIELD SURVEYS

RECRUITMENT

Surveyors were locally recruited by Express Employment Professionals San Leandro
and trained by Dikita. Candidates were pre-screened, interviewed and tested with
background checks as appropriate by the temporary staffing agency. Dikita HR
Manager and supervisory staff interviewed each candidate submitted by the agency to
further determine suitability.

Surveyors from previous projects were also included in the interviewing team. Nineteen
prospective team members were considered and 15 were selected for training. An
additional 11 returning surveyors joined the team. Among the candidates that worked
on the survey, six spoke Spanish and one spoke Chinese.

The minimum job qualifications for the surveyors are shown in Figure 1: Field Surveyor
Qualifications.

/"":‘\ 15
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Figure 1: Field Surveyor Qualifications

Minimum age, 18
Minimum Education — HS Diploma or GED

Must have a car or other means of reliable
transportation that provides the ability to get
to the report location

Must be reliable, attendance and punctuality

Must not exhibit any extremes in hair style,
clothing, jewelry or makeup

Surveyors are expected to wear a plain
white or solid colored shirt or blouse (no
tank tops, no t-shirts, no logos, nothing
printed on the blouse/shirt); neatly ironed
pants, khakis or jeans (no holes), no shorts

and no short skirts. Rubber soled shoes are
recommended, flip flops are not allowed

are critical

Must be able to continuously observe and

legibly record information Must be able to ride without motion sickness

or incontinence
Must be able to recognize where they are at

all times while riding the bus Must have a watch; using a cell phone to tell

time could be cumbersome, and cell phones
should not be used while working, unless
you are communicating with your DIKITA
Survey Supervisor

Must be self-motivated, have a positive
attitude, and be customer service oriented

Must be assertive without being a nuisance

Bilingual a plus
Must be presentable and professional

TRAINING

Dikita conducted a four-hour classroom training session on April 23" in the 2" floor
auditorium of the San Mateo County Transit District Administrative Building. Only 17
candidates reported for classroom training.

Classroom training included manual instruction about the various aspects of the project
and the tasks; technical and non-technical information was explained, including project
goals and the significance of the survey. The training also covered procedures and
techniques for collecting the surveys, bus operations, safety, transit terminology and
practices, and general employment information.

Field training included mastering necessary daily procedures, learning how to catch the
correct bus, demonstrating onboard procedures such as approaching passengers,
completing trip logs and shift wrap-up procedures.

The crew was managed by two supervisors who were highly skilled in transit data
collection routines and had significant field experience with similar projects. The
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supervisors had worked on previous MTC projects and received additional training that
was specific to the Union City Transit initiative. The field surveying training manual is
attached as Appendix E: Field Training Manual.

DATA COLLECTION PROCEDURE

Surveyors boarded the bus at the beginning of the trips and distributed surveys to each
passenger boarding the bus. As the passenger boarded survey card bar codes for ‘on’
were scanned and given to the passenger. As the passenger alighted and handed back
the card with call-back information, the barcode for ‘off’ was scanned by the surveyor.
When the passenger refused the survey, a survey barcode was scanned for ‘refusal’.

If a passenger refused the surveyor tracked the refusal by marking it in the trip log.
Surveyors also tracked the number of persons under 16 years of age, who were
ineligible to take the survey. Once a passenger completed a survey, the surveyor
collected it before the passenger alighted. The passenger was also advised of the
incentive for completing the survey. The incentive was very helpful in engaging
passengers to complete the survey and provide their name and phone number.

Each trip had a pre-printed log form and a designated envelope. The surveyor used the
log form to track all surveys distributed and any refusals. At the end of each trip the
surveyor tallied the number of surveys distributed and refusals, and secured all returned
surveys in the envelopes provided. If the surveyor encountered any problems or issues
that they felt may have had an effect on the completion of the survey, such as bus
breakdown or a major traffic delay, they described the incident on their trip log.

As a quality control measure, all surveyors reported to the staging locations prior to
being dispatched to the field. They met with their supervisors, picked up their material,
assignments, and were paired with their drivers.

Each morning following days where data was collected, the Survey Editor in San Bruno
office, collected the surveys completed the previous day from the field supervisors, took
the surveys to Dikita offices in San Bruno, and scanned the completed surveys to
transmit to the Dikita main office for processing. The data was immediately retrieved,
and processed. After processing and validating the data, the scanned forms and
spreadsheet formatted data details were sent to the Redhill Group.
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RESULTS

The target number of the total surveys to collect for the telephone survey was estimated
at approximately 2.5 times the amount of the final survey expectations. The original
target number of surveys for the system was 6,433. The total number of surveys
actually collected was 8,879, which was 38 percent more than the target. All of these
results are included in Table 7: Field Survey Distribution and Refusals.

The field survey response rate was 64%. The response rate was calculated as the
percentage of total of apparently valid surveys (total collected) divided by the total
eligible boardings on surveyed buses. Said another way, 64 percent of every eligible
passenger who boarded the bus completed a survey that contained the apparent
correct information and phone numbers to send to the phone call phase.

The combined total boarding count on the trips surveyed was 18,276. Table 7: Field
Survey Distribution and Refusals displays other statistical measures. Approximately
25% of all the boarding passengers were under 16 years of age. Two-thirds of all
eligible passengers accepted the survey and one-third refused. Of the surveys
distributed, 96% were collected. After further processing, 11% of the collected surveys
were discarded, and 89% were processed and sent to CATI. Both the summary and
detailed results are provided in the following tables.
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SUMMARY OF DISTRIBUTION AND RESULTS

Table 7: Field Survey Distribution and Refusals

Total Total Eligible Reéﬂs?ﬁeby Total Total Total S-Lcrjlttatlo
Boarded | Ineligible | Boardings 9 Distributed | Collected | Discarded
Passengers CATI
18,276 4,501 13,775 4,504 9,271 8,879 1,004 7,875
100% 25% 75% 33% 67% 96% 11% 89%

As shown in Table 8: Weekday Field Survey Results by Route, Direction, and Time of
Day, the original objective was accomplished for all but 14 of the 73 line-direction
combinations. In all but two of these situations youth fares were over one-third of total
ridership. In 10 out of 14 the percentage of eligible riders was below 50 percent, and in
four cases 30 percent or less. During the sampling design process, SamTrans was
asked if any routes should be excluded from the survey due to high youth (ineligible)
ridership. Sixteen lines were dropped for the sampling plan, but the remaining 14
routes with high student ridership were not initially identified. If they had been, the
sampling plan would have been adjusted accordingly.

In Table 8, combinations of route-direction-daypart cells of fewer than 100 boardings
are combined with continuous dayparts, and if necessary, directions in order to provide
targets with at least 100 boardings. Combined cells are indicated by blue, green, or
orange shading.
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Table 8: Weekday Field Survey Results by Route, Direction, and Time of Day

Early AM AM Peak Midday PM Peak Night Total
Routes - - : : : Field g:rtgls
(;'J%I?a Cards ({):L?)I?a Cards (;ﬂ?a Cards (;ﬂ?a Cards (;ﬂ?a Cards | Quota

14 CW 0 0 0 0 38 40 0 0 0 0 38 40
14 CCW 0 0 16 18 0 0 0 0 0 0 16 18
16 NB 0 0 25 3 0 0 0 0 0 0 25 3
16 SB 0 0 0 0 0 0 0 0 0 0 0 0
17 NB 0 0 16 8 0 0 20 9 0 0 36 17
17 SB 0 0 20 4 0 0 20 11 0 0 40 15
24 EB 0 0 0 0 0 0 0 0 0 0 0 0
24 WB 0 0 16 6 0 0 0 0 0 0 16 6
35 EB 0 0 0 0 0 0 0 0 0 0 0 0
35 WB 0 0 0 0 13 0 0 0 0 0 13 0
36 EB 0 0 0 0 0 0 0 0 0 0 0 0
36 WB 0 0 0 0 16 25 0 0 0 0 16 25
54 EB 0 0 0 0 0 0 0 0 0 0 0 0
54 WB 0 0 0 0 29 1 0 0 0 0 29 1
85 EB 0 0 0 0 0 0 0 0 0 0 0 0
85 WB 0 0 0 0 25 13 0 0 0 0 25 13
110 NB 0 0 32 40 29 21 18 40 0 0 79 101
110 SB 0 0 22 25 25 31 35 38 0 0 82 94
112 NB 0 0 0 0 34 35 16 20 0 0 50 55
112 SB 0 0 0 0 35 47 0 0 0 0 35 47
118 NB 0 0 0 0 22 40 0 0 0 0 22 40
20
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Early AM AM Peak Midday PM Peak Night Total
Routes - - - - - Field g:rtgls
(IQ:lIJeOI?a Cards (;Iﬁ)l?a Cards (IQ:lI,Ie()I?a Cards (IQ:lI,Ie()I?a Cards (IQ:lI,Ie()I?a Cards | Quota

118 SB 0 0 0 0 0 0 20 10 0 0 20 10
120 NB 0 0 92 104 100 87 77 119 16 10 285 320
120 SB 0 0 77 76 90 82 88 112 20 19 275 289
121 NB 0 0 40 46 61 59 38 40 0 0 139 145
121 SB 0 0 49 56 54 30 42 38 0 0 145 124
122 NB 0 0 52 69 59 56 54 42 0 0 165 167
122 SB 0 0 42 93 54 89 52 60 16 15 164 257
123 NB 0 0 0 0 22 71 13 17 0 0 35 88
123 SB 0 0 0 0 18 40 16 37 0 0 34 77
130 NB 0 0 45 54 45 49 32 60 0 0 122 163
130 SB 0 0 35 54 40 47 47 43 0 0 122 144
132 CCW 0 0 0 0 22 26 0 0 0 0 22 26
132 CW 0 0 18 38 13 23 0 0 0 0 31 61
133 EB 0 0 0 0 32 42 20 15 0 0 52 57
133 WB 0 0 22 29 20 19 20 23 0 0 62 71
140 EB 0 0 16 34 49 84 0 0 0 0 65 118
140 WB 0 0 32 24 18 19 18 54 0 0 68 97
141 EB 0 0 16 14 0 0 0 0 0 0 16 14
141 WB 0 0 0 0 13 18 0 0 0 0 13 18
250 EB 0 0 20 40 68 78 35 46 0 0 123 164
250 WB 0 0 61 54 35 60 27 53 0 0 123 167
251 EB 0 0 0 0 22 27 16 21 0 0 38 48
251 WB 0 0 16 16 25 27 0 0 0 0 41 43
21
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Early AM AM Peak Midday PM Peak Night Total
Routes - - - - - Field g:rtgls
(IQ:lIJeOISa Cards (;Iﬁ)l?a Cards (IQ:lI,Ie()I?a Cards (IQ:lI,Ie()I?a Cards (IQ:lI,Ie()I?a Cards | Quota

260 EB 0 0 0 0 74 92 25 41 0 0 99 133
260 WB 0 0 72 18 20 62 0 0 0 0 92 80
262 NB 0 0 0 0 34 31 0 0 0 0 34 31
262 SB 0 0 29 5 18 24 0 0 0 0 47 29
270 CCW 0 0 0 0 0 0 27 62 0 0 27 62
271 EB 0 0 0 0 25 31 0 0 0 0 25 31
271 WB 0 0 27 27 0 0 0 0 0 0 27 27
274 EB 0 0 0 0 40 104 0 0 0 0 40 104
274 WB 0 0 22 32 20 62 0 0 0 0 42 94
280 EB 0 0 0 0 0 0 16 20 0 0 16 20
280 WB 0 0 0 0 16 19 0 0 0 0 16 19
281 EB 0 0 0 0 22 20 20 28 0 0 42 48
281 WB 0 0 18 24 29 33 0 0 0 0 47 57
292 NB 0 0 74 90 63 103 72 54 0 0 209 247
292 SB 0 0 84 97 76 93 70 74 0 0 230 264
294 NB 0 0 0 0 0 0 27 47 0 0 27 47
294 SB 0 0 27 33 0 0 0 0 0 0 27 33
295 NB 0 0 22 28 25 26 16 23 0 0 63 77
295 SB 0 0 27 17 27 32 18 17 0 0 72 66
296 NB 0 0 63 62 40 62 27 21 0 0 130 145
296 SB 0 0 29 36 49 84 52 39 0 0 130 159
359 NB 0 0 18 23 0 0 0 0 0 0 18 23
359 SB 0 0 0 0 0 0 0 0 0 0 0 0
22
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Table 9: Weekend Field Survey Results by Route

Weekend Field Field
Route Quota | Collection
17 8 25
112 13 63
120 118 125
121 23 24
122 50 83
130 25 53
140 8 37
250 18 41
281 15 42
292 100 102
296 20 26
ECR 325 411
KX 33 41
crand 756 1,073

There were no established quotas by daypart for weekend service. However, an
overall weekend target of 756 field surveys was established to generate the
required 301 weekend telephone surveys. Data was collected on both Saturday
and Sunday. A total of 1,073 cards were collected which exceeded the target by
42%. Field survey results exceeded sampling targets for all routes.
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Table 10: Weekday Field Survey Results by Time of Day

oaypar. | 8| Coleced
Early AM 18 61
AM Peak 1,771 1,952
Midday 2,240 2,781
PM Peak 1,523 1,832
Night 125 176
Grand Total 5,677 6,802

Weekday surveys were distributed in proportion to ridership by time of day, as
shown in Table 10: Weekday Field Survey Results by Time of Day.

Table 11 shows Weekday phone survey targets and completions by route and

direction. Where single directions had fewer than 100 boardings for a route, they

were combined with the other route direction. Combinations are indicated by
blue or green shading.

Table 11: Weekday Phone Survey Results by Route
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: Variance
REUETES Phone from
Field Field from Phone
Route . Survey Phone
Target | Surveys Field Surveys
Target Survey
Target

Target
14 CW 38 40 2 16 16 0
14 CCW 16 18 2 6 7 1
16 NB 25 3 -22 10 5 -5
16 SB 0 0 0 0 0 0
17 NB 36 17 -19 14 14 0
17 SB 40 15 -25 16 14 -2
24 EB 0 0 0 0 0 0
24 WB 16 6 -10 6 3 -3
35 EB 0 0 0 0 0 0
35WB 13 0 -13 5 1 -4
36 EB 0 0 0 0 0 0
36 WB 16 25 9 6 6 0
54 EB 0 0 0 0 0 0
54 WB 29 1 -28 12 3 -10
25
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VETTETEE Phone Virr?r?lce

ROLIE TFaIri;g,t SlIJ: ;\?Iedys lf:ric;g _Sru rvey ST:\C/)Q;S PGS
Target arget Survey

Target
85 EB 0 0 0 0 0 0
85 WB 25 13 -12 10 5 -5
110 NB 79 101 22 32 33 1
110 SB 82 94 12 34 35 1
112 NB 50 55 5 20 21 1
112 SB 35 47 12 15 16 1
118 NB 22 40 18 9 10 1
118 SB 20 10 -10 8 9 1
120 NB 285 320 35 135 145 10
120 SB 275 289 14 127 141 14
121 NB 139 145 6 60 60 0
121 SB 145 124 -21 62 70 8
122 NB 165 167 2 71 75 4
122 SB 164 257 93 69 75 6
123 NB 35 88 53 14 18 4
123 SB 34 77 43 13 18 5
130 NB 122 163 41 51 59 8
130 SB 122 144 22 52 55 3
132 CCW 22 26 4 9 10 1
132 CW 31 61 30 12 14 2
133 EB 52 57 5 21 22 1
133 WB 62 71 9 25 28 3
140 EB 65 118 53 27 33 6
140 WB 68 97 29 27 32 5
141 EB 16 14 -2 6 6 0
141 WB 13 18 5 5 5 0
250 EB 123 164 41 53 55 2
250 WB 123 167 44 53 57 4
251 EB 38 48 10 15 18 3
251 WB 41 43 2 16 17 1
260 EB 99 133 34 45 49 4
260 WB 92 80 -12 40 42 2
262 NB 34 31 -3 14 14 0
262 SB 47 29 -18 19 11 -8
270 CCW 27 62 35 11 13 2
271 EB 25 31 6 10 10 0
271 WB 27 27 0 11 11 0
26




VETTETEE Phone Vz?rrl(;:l:]ce

Route Field Field frpm Survey Phone Phone

Target Surveys Field Target Surveys Surve

Target 9 Y

Target
274 EB 40 104 64 17 23 6
274 WB 42 94 52 17 20 3
280 EB 16 20 4 6 6 0
280 WB 16 19 3 6 7 1
281 EB 42 48 6 17 18 1
281 WB 47 57 10 19 20 1
292 NB 209 247 38 93 97 4
292 SB 230 264 34 107 114 7
294 NB 27 47 20 11 13 2
294 SB 27 33 6 11 11 0
295 NB 63 77 14 25 29 4
295 SB 72 66 -6 29 29 0
296 NB 130 145 15 56 57 1
296 SB 130 159 29 55 57 2
359 NB 18 23 5 7 7 0
359 SB 0 0 0 0 0 0
390 NB 319 335 16 155 162 7
390 SB 327 508 181 160 167 7
391 NB 329 422 93 158 169 11
391 SB 292 312 20 143 155 12
KX NB 146 145 -1 63 71 8
KX SB 122 141 19 51 58 7
Grand 5677| 6802| 1125| 2498| 2,651 152

Results: A total of 2,651 weekday telephone surveys were completed which
exceeded the sampling plan target by 153 surveys, or 6.1%. Targets were
achieved for all route-direction combinations with the exceptions of Route 16,

Route 17 SB, Route 24, Route 35, Route 54, Route 85, and Route 262 SB. In all
instances this was due to a shortfall of field surveys relative to the initial sampling
plan. However, for these routes the percentage of ineligible riders as measured
by youth fares were 68, 58, 70, 74, 84, 80, and 51 percent respectively. It was
possible to make up field survey short falls for the other seven routes that did not
meet field survey quotas by finding other riders that also used these routes.
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Table 12: Weekend Phone Survey Results by Route

Weekend | Phone | Completed
Route Quota Surveys
17 3 4
112 5 17
120 47 48
121 9 9
122 20 20
130 10 16
140 3 3
250 7 7
281 6 8
292 40 40
296 8 8
ECR 130 131
KX 13 14
Grand
Total 301 325

Results: A total of 325 weekend telephone surveys were completed exceeding
the overall target by 24 surveys, or eight percent. Sampling quotas were
achieved for all routes for weekend surveying.

Table 13: Weekday Phone Survey Results by Time of Day

Daypart Phone Completed
Quota Surveys
Early AM 7 9
AM Peak 785 817
Midday 995 1,047
PM Peak 662 725
Night 49 53
crand 2,498 2,651
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DATA COLLECTION: REAL-TIME GIS TELEPHONE
SURVEYS

SURVEYOR RECRUITMENT

Interviewers were hired through targeted outreach efforts to the University of
California at Irvine and California State University at Long Beach with the goal of
attracting upper-level and graduate students. At the University of California at
Irvine the MURP (Master’s in Urban and Regional Planning) program,
engineering, and transportation departments, were contacted. At California State
University at Long Beach the Geography program and GIS Certification
programs were approached for qualified candidates. A special effort was made
to recruit multi-lingual candidates. On-site campus interviews were conducted in
cooperation with the various departments.

Candidates were interviewed using rigorous standards to yield the most
technologically qualified candidates who also possessed superior
communications skills. A group of 48 candidates were selected by the
interviewing team. The team included senior Redhill staff interviewers who had
worked on previous project waves.

The knowledge, skills and abilities of the team included:

e Five Master’s candidates in urban planning.

e Eight geography majors with either baccalaureates or upper division
status.

e Twelve baccalaureate or upper division level civil engineers.

e Ten social science baccalaureates or upper division status which includes
(anthropology, psychology, social ecology, sociology and political
science.)

Language capabilities included:

e Spanish

e Mandarin

e Cantonese
e Tagalog

e Cebuano

e French

e Khmer

e Korean
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e Indonesian
e Visayan

TRAINING

The selected staff received a 20-hour training program which consisted of
classroom and practical training. The training included the following modules:

e A comprehensive review of research methodology
e Project overview and goals
e Project location information
o Demographic
o Cultural
o Economic
e Transit system overview:
0 Modes and services
o Transfers
o Fares
0 Routes
o Day parts
e Survey Methodology
e Interviewing protocol
e Spatial perspectives
e Mapping
e Data integrity
e Privacy and confidentiality
e Customer service

Project interviewers were required to spend a minimum of 12 hours on practical
application using geographic/spatial relations software to demonstrate their
proficiency in conducting route related interviews with transit riders.

Throughout the duration of the project quality assurance staff observed and
reviewed all data collection efforts to ensure the highest level of data integrity.
Refresher trainings were held throughout the project.
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FILE RECEIPT AND LOADING

Files were provided by Dikita on a daily basis (weekdays) with information
collected over the previous time period with a lag from field data collection
ranging from one to three business days. Upon receipt of the files, they were
converted into Redhill's internal CATI system format and added to the calling list
for the project.

SURVEY SCHEDULING

Calling was conducted across all seven days of the week and all records were
called within 48 hours of being loaded into the calling list, and the majority was
contacted within 24 hours. However, many of the potential respondents were not
able to be reached for up to three weeks and required several call attempts. If
voicemail was reached on a first call attempt, a message was left indicating the
purpose of the call and providing Redhill Group’s toll-free number in case the
respondent preferred to proactively call us to complete the survey.

A summary of calling statistics is detailed in Table 14: Call Statistics

Table 14: Call Statistics

Status Records | Percent
Complete 2,976 38%
Incomplete® 240 3%
Refused 632 8%
Call Back 322 4%
Language Barrier (Non-Spanish/Chinese/Tagalog) 29 0%
Said Completed 19 0%
Wrong Number/No Longer There 687 9%
Answering Machine/Voicemail 1,434 18%
Disconnected 1,042 13%
No Answer/Busy Signal 307 4%
Not Called - Quota Reached 187 2%
Total 7,875 100%

* Surveys that were not considered complete because respondent information was missing and the
respondent could not be reached or contained illogical data that could not be verified.
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DATA COLLECTION PROCEDURE

Prior to contacting respondents, surveyors familiarized themselves with major
streets, landmarks, and transit agencies in the surveyed region by reviewing the
area in mapping software. Figure 2 displays the complete bus route on which the
sample respondent was surveyed.

Once familiar with the region, surveyors used Redhill Group’s proprietary
Computer Aided Telephone Interviewing (CATI) software and mapping software
to administer the survey.

Surveyors first requested an address or intersection for each geographic location
(origin, boarding, transfer, alighting, and destination) starting with their origin
(Figure 3). Origins and destinations are captured first to orient the surveyor to
the spatial information to be collected within that extent and assist riders to
recollect their entire trip (Figure 4). Having the origin and destination near the
surveyed route is usually a signal to the surveyor that no transfers took place. If
the surveyor was unable to locate the address or intersection provided, multiple
steps were taken to secure a geocodable point, including asking for the spelling
of cross streets or nearby landmarks.

The surveyed route boarding and alighting are collected next. To ensure the
accuracy and logic of geographic and spatial information, surveyors confirmed
that the boarding and alighting points fell along the routes the rider took to
complete rider’s trips. Surveyors used information about access and egress
modes as well as travel time or distance between points to assess the accuracy
of information provided. This assured that access and egress mode
time/distance and boarding/alighting points are logical in relationship to one
another. Figure 5: In the sample survey included in this section, the respondent
walked six-minutes from home to the first boarding point. Figure 6: they
concluded their trip with a 10 minute walk from their last alighting to their
destination. Both times and distances respective of origins and destinations are
considered logical.

Once all points for a trip have been captured and visualized on the map, the
surveyor reviews the spatial data as a whole to confirm the logical progression of
the information collected. If any information appears illogical, the surveyor then
clarifies the trip with the respondent to verify all information is accurate or to
correct discrepancies. Figure 7: A complete trip map, illustrates the respondent’s
entire trip, including transfers if any occur. This trip follows a logical progression
through Oakland.
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When a geographic point (origin, boarding, transfer, alighting, or destination) was
located, surveyors coded it within the mapping software. This coding included
the location of the point, which point on the trip the location corresponded to
(origin, boarding, transfer, alighting, or destination), and whether the point was on
the surveyed route, a transferred route, or no route.

After confirming the accuracy and logic of the points recorded, surveyors
captured demographic and attitudinal information within the CATI telephone
survey instrument.
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Figure 2: Display SamTrans Surveyed Route and Review the Region
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Figure 3: Search Origin
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Figure 4: Search Destination and Review Trip Region
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Figure 5: Boarding Search and Access Mode Time/Distance Logic Check
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Figure 6: Alighting Search and Egress Mode Time/Distance Logic Check
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Figure 7: Check Logical Progression of Spatial Data
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QUOTA TRACKING AND MANAGEMENT

The number of completed surveys was tracked by line, direction, and daypart
throughout data collection. When insufficient progress was being made towards a
guota goal, the following steps were taken to ensure the achievement of sampling
targets.

First, if a number was disconnected or reached and determined to be a wrong number
(no one by that name at the number provided), the original survey record was reviewed
to determine if the original number provided could be off due to legibility or ambiguity for
one or more of the digits provided. If it appeared possible that the number could be
different, all feasible variations were attempted.

If all phone numbers for a particular line were exhausted and the target had still not
been met, then all survey records where a transfer to this line was feasible were
reviewed to determine if this route was used to reach or continue their trip from the
route where the respondent was surveyed. If this was the case, and there were “extra”
surveys for the other route, the record was converted to the desired route, adjusting the
survey so that the desired route was the survey route, and the original route and any
other transfers were converted to the appropriate preceding or subsequent trip
segments.
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DATA CLEANING AND WEIGHTING

DATA CLEANING AND FILE PREPARATION

All data cleaning was conducted by staff that had experience collecting MTC data to
assure the deepest understanding of the surveying process, survey instrument, and
logical trip progression. All data cleaning staff received supplemental training. All
surveys underwent multiple phases of cleaning to assure all survey data was complete
and all trips followed a logical progression.

Each survey was reviewed by a quality assurance team member for four primary criteria
to ensure the logic and accuracy of the captured geographic information.

1. Boarding and alighting points must be located along the appropriate bus route.

2. All points must be labeled with their position along the trip. Labels include Origin,
Boarding, Transfer, Alighting, and Destination.

3. The distance between the respondent’s origin point and first boarding point as
determined by the mapping software must be consistent with the access mode
and the distance or walk time reported by the respondent during the survey.
Similarly, the distance between the respondent’s last alighting point and
destination point as determined by the mapping software must be consistent with
the egress mode and distance or walk time reported by the respondent during
the survey.

4. Each point must have a complete address or set of cross streets recorded to
allow for accurate future geocoding.

Through custom programming, the final data file was reviewed for systematic errors
which were either corrected or flagged for additional research or a callback. In the few
cases where the cleaning process revealed the need for additional information or
clarification from a respondent, the respondent was called back and the revised or
supplementary data was collected and added into the geographic, CATI, or combined
data file as appropriate.

The data is provided in six separate files, three for Weekday data and three for
Weekend data. The weekday CATI survey data is provided with a single record for
each respondent with 421 survey questions, 64 recoded fields, and the survey weight.
The weekend CATI survey data is provided with a single record for each respondent
with 421 survey questions, 62 recoded fields, and the survey weight. The GIS data is
provided with one record for each physical location to facilitate use of the data file to
more easily load the data points. The CATI survey data is provided in Excel files
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labeled “SamTrans Weekday CATI Data” and “SamTrans Weekend CATI Data.” The
GIS data file is provided in spreadsheet files labeled “SamTrans Weekday GIS Data”
and “SamTrans Weekend GIS Data.” A third file includes the original boarding and
alighting records for all completed onboard surveys. Where boardings and alightings
were changed based on updated information secured in the phone survey, the updated
information was used to replace the original boarding and alighting records. The calling
list files are provided in Excel files labeled “Samtrans Weekday Info File” and “Samtrans
Weekend Info File.”

DATA WEIGHTING

Data weighting was performed to avoid over or underrepresentation of any individual
rider group, where surveys were completed in excess of the desired target level.
Weights were developed based on boardings by route, direction, and dayparts provided
by SamTrans. The definition of daypart categories was provided by MTC as follows.

Early AM 5:00 AM to 5:59 AM
AM Peak 6:00 AM to 9:59 AM

Midday 10:00 AM to 2:59 PM
PM Peak 3:00 PM to 6:59 PM
Night 7:00 PM to 9:00 PM

The weights were calculated by dividing the boardings for each combination of route,
direction, and daypart by the number of completed surveys in the route, direction, and
daypart combination. Weekend surveys were weighted solely by route. For example,
the number of boardings for the northbound direction of route 120 in the Midday period
for an average weekday was 886. Dividing this by the 53 completed surveys with riders
on trips beginning in the Midday period for Route 120 northbound produces the weight
for this route-direction-daypart cell of 16.717 as shown in the Route 120 NB — Midday
cell of Table 15: Weekday Weights. In accordance with the approved sampling plan,
when route or directional ridership was less than 100 boardings for a particular route-
direction-daypart cell, multiple daypart categories and/or directional designations for a
single route were combined, weighted as a group, and the weight was applied to all
included categories. Such combinations can be identified in the weighting documents
as combined and shaded data cells.
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Table 15: Weekday Weights

Daypart
Route . :
Early AM AM Peak Midday PM Peak Night
14 CCW 16.286
14 CW 17.625
16 NB 33.600
16 SB
17 NB 18.833 17.000
17 SB 28.400 16.444
24 EB
24 \WB 34.667
35 EB
35 WB 84.000
36 EB
36 WB 18.833
54 EB
54 WB 68.333
85 EB
85 WB 36.400
110 NB 17.577 17.917 16.125
110 SB 18.556 16.091 17.067
112 NB 17.143 16.000
112 SB 17.000
118 NB 15.800
118 SB 14.778
120 NB 16.521 16.717 16.216 14.857
120 SB 16.176 15.571 16.174 15.444
121 NB 17.529 17.889 17.438
121 SB 13.981 16.480 16.421
122 NB 16.208 17.346 16.160
122 SB 17.556 16.560 14.731 17.833
123 NB 12.423 19.400
123 SB 14.333 11.778
130 NB 15.905 16.143 13.706
130 SB 17.200 17.111 16.045
132 CCW 15.750
132 CW 17.071 13.571
133 EB 17.769 14.889
133 WB 17.056 15.222 13.600
140 EB 10.100 16.348

redhillgroup
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Daypart
Route . :
Early AM AM Peak Midday PM Peak Night
140 WB 17.769 14.222 12.300
141 EB 17.500
141 WB 17.600
250 EB 14.400 17.367 17.867
250 WB 17.889 15.000 15.750
251 EB 16.400 12.625
251 WB 17.917 15.364
260 EB 16.053 16.091
260 WB 20.667 9.467
262 NB 17.929
262 SB 51.000 17.714
270 CCW 15.462
271 EB 17.700
271 WB 18.182
274 EB 13.283
274 WB 14.545 15.556
280 EB 18.500
280 WB 15.786
281 EB 17.444 15.222
281 WB 15.375 17.417
292 NB 16.586 16.233 17.375
292 SB 15.856 16.763 17.806
294 NB 14.731
294 SB 16.955
295 NB 15.400 17.500 12.222
295 SB 17.000 18.273 18.000
296 NB 17.732 16.722 17.455
296 SB 16.462 16.591 17.591
359 NB 18.071
359 SB
390 NB 16.548 17.460 16.771 15.778
390 SB 17.115 17.333 15.837 17.333
391 NB 13.722 16.211 16.673 17.182 18.143
391 SB 16.167 17.373 15.634 15.000
KX NB 15.317 15.714 15.650
KX SB 14.250 17.737 14.739
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Table 16: Weekend Weights

Route Weight
17 94.250
112 32.235
120 111.563
121 114.222
122 113.050
130 70.313
140 111.333
250 116.571
281 85.375
292 114.175
296 109.750
ECR 113.672
KX 106.214
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APPENDIX A: SURVEY ANNOUNCEMENT DOCUMENTS
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Notice to Drivers:
Customer Onboard Survey

To:
From:

Date:

Between February 18 and March 11, 2013, samTrans will be conducting an onboard
survey of its passengers to gather on its services. The information that is collected in
individual surveys is confidential and the survey results in aggregate will be used to plan
services to serve our customers.

On behalf of samTrans, Dikita Enterprises, a subcontractor of Redhill Group, Inc., will
be collecting names and phone numbers of passengers who agree to participate in an
in-depth phone survey at a later date. Surveying will take place throughout the service
day during the noted surveying dates. Interviewers will either board buses at the
garages or at stops throughout the system. They will also assist passengers in filling out
surveys if assistance is requested.

Interview staff will be easily identifiable. They will be displaying badges designating
them as “surveyors” (sample below). Interviewers who are wearing badges are not
required to pay a fare while riding the bus.

Interviewers should not interfere with the regular operation of the route. Please notify
your supervisor immediately if you have any questions or encounter a problem.

We value feedback from our customers and appreciate your help in making this project
a success.

Sample Surveyor Identification:
Gigi Ann Quiggle

Surveyor

DIk




Notice to Patrons:
Customer Onboard Survey

How are we doing?
Your opinion is important to us!

samTrans is conducting a survey with our customers who are riding the
buses between February 18 and March 11, 2013

Your participation
will help plan services

to better serve the community.

Each survey takes a minute to complete and
all information is confidential.

When you are asked to participate, we hope that you can
take the time to share your opinions with us.

Thank you for your help!



Notice to Patrons

We are suggesting that the website, Facebook page and/or Twitter, if used, inform
passenger of the survey.

Suggested text:

How are we doing? Your opinion is important to us! samTrans is conducting a
survey with our customers who are riding the buses between February 18-March
11, 2013. The results of the survey will be used to help plan services to better
serve the community. Each survey takes a minute to fill in and will be completed
over the phone at a time that best suits you. All information is confidential we
hope that you can take the time to share how you use samTrans. Thank you for
your help!

Head Signs/Electronic message Boards/Recorded Onboard Announcement

For the electronic message boards at stops/transit centers (if available), programmed
announcements, or head signs (if possible) the following text is suggested.

“Survey Week — Your Opinion is Important to us.” or
“Survey Week — We appreciate your feedback.”
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N
redhillgroup

Between February 18 and March 11, 2013, SAMTRANS will be conducting an onboard
survey of its passengers to gather information on its services. The information that is
collected in individual surveys is confidential and the survey results in aggregate will be
used to plan services to serve our customers.

On behalf of SAMTRANS, the Dikita Enterprises, a subcontractor of Redhill Group, Inc.,
will be collecting names and phone numbers of passengers who agree to participate in
an in-depth phone survey during February and March. Surveying will take place
throughout the service day during the noted surveying dates. Interviewers will either
board buses at the garages or at stops throughout the system. They will also assist
passengers in filling out surveys if assistance is requested.

Interview staff will be easily identifiable. They will be
displaying badges designating them as “surveyors”.
Interviewers who are wearing badges are not required
to pay a fare while riding the bus.

Gigi Ann Quiggle

Surveyor
Origin-Destination Survey

Passengers who fill out a card on the bus will be
contacted by phone within a few days of providing their
contact information to one of the onboard survey staff. [ —
The call will be made by the Redhill Group and a
telephone surveyor will collect additional information from the rider regarding their
recent trip. The calls will be placed between 9:00 AM and 9:00 PM on weekdays and
10:00 AM and 8:00 PM on weekends. To encourage passengers to participate, two
$500.00 incentives will be awarded to two randomly selected passengers who
completed the field and telephone survey. The drawing for winners will be conducted
sometime in April 2013. Riders are never asked to provide social security numbers,
driver’s license information or personal credit card information.

Once the winners are selected they will be notified by telephone and they will be asked
for their name and address so the check can be mailed. The check will be sent by
registered mail and the winner will be required to sign for the check when they receive
it. Winners will not be asked for any other information other than their name and
address.

If you have any questions, please contact Judith McCourt at 949.752.5900 ext. 903 or
jmccourt@redhillgroup.com.

18008 Skypark Circle, Suite 145, Irvine, CA. 92614
800.333.0830
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Please tell us about this ONE-WAY TRIP

Your participation will help improve transit service.

1. What route are you on right now? ON
2. Where are you coming FROM now?  (Mark best answer)
O work O School (K-12) (student only) Fill out survey
(O Business Appointment O College or University (student only)
O My Home O Airport  (airline passenger only)
O social or Recreational O Medical/Dental
O shopping O Other
3. Where are you going TO now?  (Mark best answer) ‘
O work O School (K-12) (student only)
O Business Appointment O College or University (student only)
O My Home O Airport  (airline passenger only)
O social or Recreational O  Medical/Dental -
O Shopping O other 2 Return when exiting

\

So we can learn more about your use of SamTrans,
please provide us with your name, phone number and best time to call you.

Upon completion of the phone survey, your name will be entered
into a drawing for one of two $500 CASH AWARDS!

SamTrans respects your privacy - we will not share your information or use it to identify survey responses. SamTrans
employees and their dependents, along with directors, consultants, contractors and CAC members are not eligible.

4. Name:
5. Phone: O Cell / Mobile
( ) O Landline - Home
) Landline - Work
6. When is the best day and time to call you? Thank you!
(Mark all that apply)
) Weekday - before 6:00 PM samTranS
: I
O Weekday - after 6:00 PM _ OFF
O Weekend - before 6:00 PM
O Weekend - after 6:00 PM Origin/Destination
eeKkenda - arter 0: ~
Study Espafol—>
————————————————————— TEARHERE -———————— — — — — — —

We will call you within a week in order to learn more about your use of SamTrans.

Please retain this coupon and record the information below for your reference.

Today's date:
What route are you on right now?
Time you boarded this bus?




Por favor cuéntenos acerca de ESTE VIAJE de IDA

Su participacion ayudara a los servicios de transito.

1. ¢En cual ruta de autobus esta usted ahora mismo? ON

2. ;De donde VIENE usted en este momento? (Escoja la mejor respuesta)

(@) Trabajo O Escuela (K-12) (estudiantes solamente)
O cita de negocios O cColegioo Universidad estudiantes)
O casa o Aeropuerto (pasajeros solamente)
O social o Recreativo O citas médicas / Dental

O pe Compras O otra opcion

3. ¢A dbénde VA usted ahora? (Escoja la mejor respuesta)

O Trabajo (O Escuela (K-12) (estudiantes solamente)
O Cita de negocios O Colegio o Universidad estudiantes)
O Casa (O Aeropuerto (pasajeros solamente)
O Social o Recreativo (O Citas médicas / Dental

Déjala al salir

O De Compras O Otra opcion
, [
Para aprender mas acerca de su uso de SamTrans, por favor
déjenos su nombre, numero de teléfono, y un buen tiempo para llamarle.
Al terminar la encuesta sobre el teléfono, su nombre sera incluido en un
sorteo para la oportunidad de ganar uno de dos premios de $500!
SamTrans respeta su privacidad - no compartiremos su informacion ni la usaremos para identificar las respuestas de la encuesta. Los empleados
de SamTrans y sus dependientes, junto con los directores, consultores, contratistas y miembros de la CAC no son eligibles.

4. Nombre:

O Teléfono Celular/Movil
O Linea Fija de Casa
() Linea Fija de Trabajo

5. Numero de teléfono:

( ) -

6. ¢Cual seria el mejor dia y hora para llamarle a usted? jGracias!

(Marquen todas las respuestas que apliquen)

(O Diadelasemana -antes 6:00 PM samTranS
]

(O Diadelasemana -después 6:00 PM _ OFF

(O Finde semana - antes 6:00 PM
Estudio de

O Finde semana - después 6:00 PM Origen/Destino English —=>

————————————————————— ROMPAAQUI = — — — — — — —

Por favor quédese con este cupdn y llene la informacién de abajo para su informacion.

Le llamaremos dentro de una semana para aprender mas de su uso de SamTrans.

Fecha de hoy:

¢En cual ruta esta s ahora?
¢Hora que bordé6 este autobus?




A 7 AP A I K ) R A R L
TH2HAEIREXBERBEMRFA

1. IE LR A AR A AR oN
2. EEAL EARRASTHFTAEIEEAR? s &)
O Ttk O 2k K-12) e
O wmimsmEL O #BEAkE (e
O % O CHRLIERE
OO Mz ma s # R ED O w/FH
O Y O e
3. WfEBERES (o I 3 1328 75
o L O & (K-12)  (gm
OO MK O BBERE e
o % O w CHEABERE)
O HRiEH S HIRETES O BAEAR
o O At

IS T IEMEA, EREE, DU REMs RN, ERERMTUEZHNT
BB EA SamTrans 48 W

IR SE R B RE IR, IR IE 4208 & 2 B 3 3R M i) $500 37 £ b 2875
g, A S L 5

SamTrans BEAMERL . A EIEREIMLMEAGEE. SamTrans FE THHEHZE A, BAMIEEE, EHIEH,
E1EN, AR CACH BT &1 TiE T A 1 Bk o

4, W4
5. Bk PEAS O FHBEIE:S
( ) i O FpdsE
O TEEE
6. A BF H AR Wy I8 B 8 R G 2
(G 158 YU A5 1 (1) 388 TH)
O TLiEH - F46:00LL samlrans
. ]
O TEH - T46:00LL1% _ OFF
OO AKX - TF46:00LLH
JAAR - F6:00L01% R /AR A
s U E Filipino —>

————————————————————— WHEHF @ ——m——————————— e —— — —

A /e — A LINECE S 1 B2 B SamTrans IR ,

AR ORE UL SR, W HAC 8 UL RS BAERIEN 2%,

SRETHM
TS IEFETRAL BE SR A STARES ?
T A8 b A 0 AR B FT R




Pakibigay ng impormasyon tungkol sa ONE-WAY na byahe na ito
Ang iyong partisipasyon ay magagamit sa mas
mainam na pagbabago ng serbisyong pang transportasyon. ON

1. Anong routa ng bus ang sinasakyan mo ngayon?

2. Saan ka nang-gaga“ng? (Markahan ang pinakatamang sagot)

O Trabaho O Paaralan (K-12) (estudyante lamang) Kumpletuhin
(@) Importanteng lakad para sa negosyo (@) Kolehiyo o Unibersidad
(estudyante lamang)
(- Bahay (@) Paliparan  (pasahero lamang)
(@) Pasyalan O  Medikal / Dental
O Bilihan O 1bapa:
3. Saan ka papunta? (Markahan ang pinakatamang sagot)
O Trabaho O Paaralan (K-12) (estudyante lamang)
O Importanteng lakad para sa negosyo () Kolehiyo o Unibersidad
(estudyante lamang)
O Bahay O Paliparan (pasahero lamang)
O Pasyalan O Medikal / Dental
O Bilihan O Ibapa: Ibalik pag labas

=

Para kumuha ng impormasyon tungkol sa pagsakay mo ng SamTrans, paki sulat
ang inyong pangalan, numero at oras kung saan maaari kayong tawagan.

Sa pag kumpleto mo ng survey, kung saan ay maaring maging isa ka sa
dalawang mananalo ng $500 NA PAPREMYO!

Nirerespeto ng SamTrans ang inyong pribadong buhay — hindi namin papamigay ang impormasyon nyo sa ibang bagay na hindi tungkol
sa ipagbubuti ng pangpublikong transportasyon. Hindi kasali ang mga empleyado ng SamTrans pati ang kanilang pamilya, pati na rin ang
mga tagapangasiwa o tagapamahala, kontraktor, kunsultant, at mga myembro ng CAC sa survey na ito.

4. Pangalan:

O cCell / Mobile
O Landline - Bahay
() Landline - Trabaho

5. Numero ng telepono :

( ) -

6. Anong ang pinaka magandang araw at oras na tawagan ka?

(Markahan lahat ng posibleng sagot) Salamat!

(O Weekday - bago mag 6 ng gabi samTranS
(O Weekday - pagkatapos mag 6 ng gabi = OFF
(O Weekend - bago mag 6 ng gabi
. Pag-aaral ng
(O Weekend - pagkatapos mag 6 ng gabi Pinanggalingan/Patutunguhan ?%%‘g -
————————————————————— PUNITINDITO - ——— — — — — — — — — — — — — — —

Tatawagan ka naming sa loob ng isang lingo tungkol sa pagsakay mo sa SamTrans.

Itago mo ang coupon na ito para matandaan mo ang impormasyon na kailangan.

Petsa ngayon:
Anong routa ng bus ang sinasakyan mo ngayon?
Anong oras sumakay ng bus na ito?
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QUESTIONNAIRE WITH SKIP PATTERNS

(13:48:51 25 MAR 2013)

QUESTIONNAIRE = SAMTRANS
VERSION :© 1.3

EAA R R e e R R R R R R AR A R R R R R A A R R AR AR A R R R R AR R AR R

* *
* CODE BOX * * *
* * * APPROVED WITH CHANGES AS NOTED *
* LT = LESS THAN (<) =* * *
* GT = GREATER THAN ( > ) * * SEND ANOTHER DRAFT *
* EQ = EQUALS (=) * * *
* NE = NOT EQUAL TO ( # ) =* * *
xxxxxx *x *x *x * *x *x * *

* *

SIGNATURE

EARA R R e R R R R R R R AR AR R R R R R AR AR A R R R R R R AR AR R R R

1. OK, WE WOULD LIKE TO GET MORE DETAILED INFORMATION ABOUT THE TRIP
YOU MADE ON <<DAY>>, THE <<DATE>> WHICH INCLUDED RIDING ON
<<OPERATOR>>, ROUTE <<ROUTE>>.

YOU INDICATED ON THE SURVEY THAT YOU WERE COMING FROM <<ORIGIN
-TYPE>> AND GOING TO <<DESTINATION-TYPE>>. 1S THAT CORRECT ?

COMING FROM .

1. WORK

2. BUSINESS APPOINTMENT

3. YOUR HOME

4. SOCIAL OR RECREATIONAL

5. SHOPPING

6. SCHOOL (K-12) (STUDENT ONLY)

7. COLLEGE OR UNIVERSITY (STUDENT ONLY)
8. AIRPORT (AIRLINE PASSENGER ONLY)

9. MEDICAL/DENTAL

10. DINING/COFFEE
11. ESCORTING OTHERS (CHILDREN, ELDERLY)
12. MAINTENANCE/PERSONAL BUSINESS

AAEEEEEEAAAAEAEEAEAAAAAEATEAAXAAAAAAAXAXAAAAITAAXAAAAAAAAAAAAEIAAAXAAAAAIAAAAAAAAAAXAAAAAXAAXAAAXXX



2. GOING TO .

WORK

BUSINESS APPOINTMENT

YOUR HOME

SOCIAL OR RECREATIONAL

SHOPPING

SCHOOL (K-12) (STUDENT ONLY)

COLLEGE OR UNIVERSITY (STUDENT ONLY)
AIRPORT (AIRLINE PASSENGER ONLY)
MEDICAL/DENTAL

10. DINING/COFFEE

11. ESCORTING OTHERS (CHILDREN, ELDERLY)
12. MAINTENANCE/PERSONAL BUSINESS

OCO~NOUA~WNPE

AAAEEEEEALAAAEAEAEAAAAAAEAAAAAAAAAXAAAAAATAAXAXAAAAAAAAAAAIAAAAAAAAAAAXAAAAAAAALAAAAIXAAAAAAXAX

3. YOU INDICATED THAT YOU ARE BOTH COMING FROM <<ORIGIN-TYPE>>
AND GOING TO <<DESTINATION-TYPE>>.

IS THAT YOUR ROUND-TRIP? OR A ONE-WAY TRIP?
[1F ""ROUND-TRIP™ GO BACK TO Q1 (VIA LASTQ) AND RE-ENTER CORRECTED ANSWERS.

IF "ONE-WAY" TRIP: PROVIDE EXPLANATION WHY THIS 1S LOGICAL.]

R AR R R o e R R o R AR R R AR R AR AR AR A R R AR AR R e e e e R e R R SRR AR R e R S S R R R R e e S R e e A (R AR AR R R SR R R S S R R R R AR A SR e

4. CAN YOU PLEASE TELL ME THE ADDRESS OR THE CLOSEST INTERSECTION TO
<<ORIGIN-TYPE>> ?

[GEOCODE LOCATION]: 40_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

AR R R T R *x *x * *x *x *x EAE A e S e e e e o *x * *x *x *x *x *

5. CAN YOU PLEASE TELL ME THE ADDRESS OR THE CLOSEST INTERSECTION TO
<<DESTINATION TYPE>> ?

[GEOCODE LOCATION]: 5D_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO




6. DID YOU, IN FACT, GET ON <<OPERATOR>>, <<ROUTE>> AT
<<BOARDING INTERSECTION>> ?

[GEOCODE LOCATION]: 6B_ADDRESS/INTERSECTION

1. YES
2. NO

SKIP AFTER Q6 IF Q<6> EQ 1 THEN GO 8

R R R o e R R e o R AR R R AR R AR AR AR A R R AR AR R e e R e e SR R R AR AR A o S R R R S A e R R R R AR A e e R R R e e e R R R R R e S e e R e

7. AT WHICH INTERSECTION DID YOU GET ON THE <<OPERATOR>>,
<<ROUTE>>?

[GEOCODE BOARDING LOCATION]: 7BNEW_INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

AAEEEEEEAAAAEAEAEAAAAAEITAAXAAAAAAAXAXAAAAEITAAXAXAAAITAAAAAAAIAAAXAAAAAIAAAAAAAAAAAAAAAXAAAAAAXhiX

8. AND DID YOU GET OFF <<OPERATOR>>, <<ROUTE>> AT
<<ALIGHTING INTERSECTION>> ?

[GEOCODE LOCATION]: 8A_ADDRESS/INTERSECTION

1. YES
2. NO

SKIP AFTER Q8 IF Q<8> EQ 1 THEN GO 10

AAEEEEEEALAAEAAAEAAAAAEATAAXAAAAAAAXAXAAAAITAAXAAAAIAAAAAAAAIAAAXAAAAAIAAAAAAAIAAAAAAAAIXAAXAAAAXhXX

9. WHAT INTERSECTION DID YOU GET OFF THE <<OPERATOR>>, <<ROUTE>> ?
[GEOCODE ALIGHTING LOCATION]: 9ANEW_INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

R R o e R e o R AR R R R R A R R A R AR AR R e e R R e e S e R R R R AR AR A e R R R S e R S R SR e A e S S S R R e R R R R R AR e e R e

10. DID YOU STOP ANYWHERE ELSE ON YOUR WAY FROM <<ORIGIN
TYPE>> TO YOUR <<DESTINATION TYPE>> ?

[1F YES, THIS BECOMES THE NEW ORIGIN OR DESTINATION, DEPENDING
ON ITS PROXIMITY TO BOARDING OR ALIGHTING.]

1. YES
2. NO

SKIP AFTER Q10 IF Q<10> EQ 2 THEN GO 14




11. WAS THAT BEFORE OR AFTER YOU RODE THE <<OPERATOR>>, ROUTE
<<ROUTE>> ?

1. BEFORE - [NEW ORIGIN]
2. AFTER - [NEW DESTINATION]

RO R R o o e R R e o R A R R AR R AR AR AR A R R R R R AR AR AR R e e R R R AR AR AR S R R R e A e e R R A AR R R e e R R R R R o R e e R e e

12. WHAT WAS THAT STOP ?

WORK

BUSINESS APPOINTMENT

YOUR HOME

SOCIAL OR RECREATIONAL

SHOPPING

SCHOOL (K-12) (STUDENT ONLY)

COLLEGE OR UNIVERSITY (STUDENT ONLY)
AIRPORT (AIRLINE PASSENGER ONLY)

MED I CAL/DENTAL

10. DINING/COFFEE

11. ESCORTING OTHERS (CHILDREN, ELDERLY)
12. MAINTENANCE (DRYCLEANING, PICKING UP REPAIRED CAR, ETC.)

OCONOUIA~WNBE

R AR R R o o e R e R A R R AR AR A R e R e R R R AR AR R R R e e S R R R e A S S R R AR AR e e e e e R A (R AR R e e e e R R R R e S e e R e

13. MAY 1 HAVE THE ADDRESS OR INTERSECTION OF THAT STOP ?

[GEOCODE LOCATION]: 130ONEW_ADDRESS/INTERSECTION OR
13DNEW_ADDRESS/ INTERSECTION

[LOCATION CAPTURED?]

1. YES
2. NO

EARA R R S R e R o S R R R R R AR AR SRR R R R S S e R R R e P A e R R R A AR SRR R R R e o e S R R e S e R R R SR e e e R R R R AR R AR AR R R R R e e e

14. OK, PLEASE TELL ME ABOUT YOUR COMPLETE TRIP FROM <<ORIGIN-TYPE>>
TO <<DESTINATION-TYPE>>, INCLUDING THE NUMBER OF BUSES,
BART LINES, OR OTHER TYPES OF PUBLIC TRANSIT YOU USED.

[LISTEN FOR: 1) # OF DIFFERENT PUBLIC TRANSIT LEGS FOR ONE-WAY TRIP
2) AGENCY NAME AND LINE FOR EACH LEG IN SEQUENTIAL ORDER
3) ACCESS MODE TO FIRST TRANSIT BOARDING POINT
4) EGRESS MODE FROM LAST PUBLIC TRANSIT LEG TO DESTINATION]

EA AR R R R R R o S R R R R R R AR SRR R R R S S e R R R e S A S R R R AR e SR R R e A e S R e R e S S e e R e SR e A o ARA AR AR R R R R e e e



15. HOW DID YOU GET FROM <<ORIGIN-TYPE>> TO YOUR FIRST
BOARDING POINT ?

[1F RELEVANT, CONSIDER IF THE RIDER STOPPED BETWEEN
ORIGIN AND DESTINATION.]

WALKED ALL THE WAY (INCLUDES SKATEBOARD/NON-MOTORIZED SCOOTER)
BICYCLED

DROVE ALONE AND PARKED

DROVE OR RODE WITH OTHERS AND PARKED/CARPOOLED

DROPPED OFF BY SOMEONE

TAXI

MOTORCYCLE/MOTORIZED SCOOTER/MOPED

~N~NoOOoThhWNER

SKIP AFTER Q15 IF Q<15> NE 1 THEN GO 17

AAEEEEEAEAAAEAEAEAEAAAAAEAEAAAAAAAAXAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAXAAAXAAAAAAAAAIXAAXAAAAAiX

16. HOW MANY MINUTES WAS YOUR WALK FROM YOUR <<ORIGIN TYPE>>
TO YOUR FIRST BOARDING POINT ?

1.1 21. 21 41. 41 61. 61

2. 2 22. 22 42. 42 62. 62

3. 3 23. 23 43. 43 63. 63

4. 4 24. 24 44. 44 64. 64

5. 5 25. 25 45. 45 65. 65

6. 6 26. 26 46. 46 66. 66

7.7 27. 27 47 . 47 67. 67

8. 8 28. 28 48. 48 68. 68

9. 9 29. 29 49. 49 69. 69

10. 10 30. 30 50. 50 70. 70
11. 11 31. 31 51. 51 71. 71
12. 12 32. 32 52. 52 72. 72
13. 13 33. 33 53. 53 73. 73
14. 14 34. 34 54. 54 74. 74
15. 15 35. 35 55. 55 75. 75
16. 16 36. 36 56. 56 76. 76
17. 17 37. 37 57. 57 7. 77
18. 18 38. 38 58. 58 78. 78
19. 19 39. 39 59. 59 79. 79
20. 20 40. 40 60. 60 80. 80
81. O

82_. OTHER

OTHER LINE = 500

SKIP AFTER Q16 IF Q<16> LE 20 THEN GO 18
SKIP AFTER Q16 IF Q<16> GE 21

AND Q<16> LE 80 THEN GO 452
SKIP AFTER Q16 IF Q<16> EQ 81 THEN GO 18

AAEAEEEEEAEAAAAEAEAAAXAAAEATEAAAAAAAEAAAAXAAAAAXAAAAAAEAAAXAAAAAAAAAAAITAAXAAAAAAXAAAAAAIXAAXAAAAhX



17. HOW MANY MILES WAS 1T FROM YOUR <<ORIGIN TYPE>>
TO YOUR FIRST BOARDING POINT ?

1.1 21. 21 41. 41 61. 61

2. 2 22. 22 42. 42 62. 62

3. 3 23. 23 43. 43 63. 63

4. 4 24_ 24 44 . 44 64. 64

5. 5 25. 25 45. 45 65. 65

6. 6 26. 26 46. 46 66. 66

7. 7 27. 27 47. 47 67. 67

8. 8 28. 28 48. 48 68. 68

9. 9 29. 29 49. 49 69. 69

10. 10 30. 30 50. 50 70. 70
11. 11 31. 31 51. 51 71. 71
12. 12 32. 32 52. 52 72. 72
13. 13 33. 33 53. 53 73. 73
14. 14 34. 34 54. 54 74. 74
15. 15 35. 35 55. 55 75. 75
16. 16 36. 36 56. 56 76. 76
17. 17 37. 37 57. 57 7. 77
18. 18 38. 38 58. 58 78. 78
19. 19 39. 39 59. 59 79. 79
20. 20 40. 40 60. 60 80. 80
8l1. O

82. OTHER

OTHER LINE = 501

SKIP AFTER Q17 IF Q<17> LE 20 THEN GO 18
SKIP AFTER Q17 IF Q<17> GE 21

AND Q<17> LE 80 THEN GO 453
SKIP AFTER Q17 IF Q<17> EQ 81 THEN GO 18

*x *x *x *x *x * *x *x *x *x * *x *x *x *x * *x EAE AR I R

18. IS THIS WHERE YOU GOT ON <<OPERATOR>>, ROUTE <<ROUTE>> ?

1. YES
2. NO

SKIP AFTER Q18 IF Q<18> EQ 1 THEN GO 198

AAEEEEEEAAAAEATEAEAEAAAAEAEAAAAAAAAAXAXAAAAATAAXAXAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXXX



WHAT AGENCY AND LINE DID YOU GET ON FIRST?

THE COUNTY CONNECTION (CCCTA)
DUMBARTON EXPRESS

10. EMERY GO-ROUND

11. FAIRFIELD-SUISUN TRANSIT (FAST)
12. GOLDEN GATE FERRY

13. GOLDEN GATE TRANSIT

14. MARIN TRANSIT

15. MUNI

16. NAPA VINE

17. PETALUMA TRANSIT

18. SAMTRANS

19. SAN FRANCISCO BAY FERRY

20. SANTA CLARA VTA

21. SANTA ROSA CITYBUS

22. SONOMA COUNTY TRANSIT

23. STANFORD MARGUERITE SHUTTLE
24_ TRI1 DELTA TRANSIT

25. UNION CITY TRANSIT

26. VALLEJO BAYLINK FERRY

27. VALLEJO TRANSIT/SOLTRANS
28_. WESTCAT

29. ANOTHER AGENCY

30. DON"T REMEMBER

1. AC TRANSIT

2. ACE (ALTAMONT COMMUTER EXPRESS)

3. AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
4. ANGEL ISLAND FERRY

5. BART

6. BLUE AND GOLD FERRY

7. CALTRAIN

8.

9.

SKIP AFTER Q19 IF Q<19> EQ 2 THEN GO 23

SKIP AFTER Q19 IF Q<19> EQ 3 THEN GO 25

SKIP AFTER Q19 IF Q<19> EQ 4 THEN GO 27

SKIP AFTER Q19 IF Q<19> EQ 5 THEN GO 29

SKIP AFTER Q19 IF Q<19> EQ 6 THEN GO 31

SKIP AFTER Q19 IF Q<19> EQ 7 THEN GO 33

SKIP AFTER Q19 IF Q<19> EQ 8 THEN GO 35

SKIP AFTER Q19 IF Q<19> EQ 9 THEN GO 36

SKIP AFTER Q19 IF Q<19> EQ 10 THEN GO 37
SKIP AFTER Q19 IF Q<19> EQ 11 THEN GO 38
SKIP AFTER Q19 IF Q<19> EQ 12 THEN GO 39
SKIP AFTER Q19 IF Q<19> EQ 13 THEN GO 41
SKIP AFTER Q19 IF Q<19> EQ 14 THEN GO 42
SKIP AFTER Q19 IF Q<19> EQ 15 THEN GO 43
SKIP AFTER Q19 IF Q<19> EQ 16 THEN GO 44
SKIP AFTER Q19 IF Q<19> EQ 17 THEN GO 45
SKIP AFTER Q19 IF Q<19> EQ 18 THEN GO 46
SKIP AFTER Q19 IF Q<19> EQ 19 THEN GO 47
SKIP AFTER Q19 IF Q<19> EQ 20 THEN GO 49
SKIP AFTER Q19 IF Q<19> EQ 21 THEN GO 50
SKIP AFTER Q19 IF Q<19> EQ 22 THEN GO 51
SKIP AFTER Q19 IF Q<19> EQ 23 THEN GO 52
SKIP AFTER Q19 IF Q<19> EQ 24 THEN GO 53
SKIP AFTER Q19 IF Q<19> EQ 25 THEN GO 54
SKIP AFTER Q19 IF Q<19> EQ 26 THEN GO 55
SKIP AFTER Q19 IF Q<19> EQ 27 THEN GO 57
SKIP AFTER Q19 IF Q<19> EQ 28 THEN GO 58



SKIP AFTER Q19 IF Q<19> EQ 29 THEN GO 59
SKIP AFTER Q19 IF Q<19> EQ 30 THEN GO 59

R R R o o e R R e o R AR R R AR AR AR AR AR A R R AR AR R e e R e R R AR AR A A S S R R R S e R S R SR e e S S R R AR R R R o S e e R e e

20. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q20 IF Q<20> EQ 2 THEN GO 22

R R o R S S R R R R R R SR R SR AR SR AR SR R SR AR SRR SR R R AR SRR R R S R S R AR R R R R R R R R R R AR R R R R R R AR R R R S R R R R R

21. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 . 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 502

SKIP AFTER Q21 GO 61

AAEEEEEAEAAAAEATEAEAEAAAAEAEAAAAAAAAAXAAAAAATAAXAXAAAAAAAAAAAITAAIAAAAAAAAAAAAAAAAAAAAAAAXAAAAAXX



22. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24. 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA

13. 628 33. 662 53. 802 73. LC

14. 629 34. 663 54_ 805 74. M

15. 631 35. 664 55. 840 75. NL

16. 634 36. 667 56. 851 76. NX

17. 638 37. 668 57. B 77. NX1

18. 641 38. 669 58. BSD 78. NX2

19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 503

SKIP AFTER Q22 GO 61

AEAEEEEEALAAAEAEAEAAAAAEAAAXAAAAAAAXAAAAAITAAXAAAAAAAAAAAAITAAAAAAAIAAAAAAAAAAAAAAAXAAAAAAXXX

23. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 23T_ACE STATION

FREMONT

GREAT AMERICA
LATHROP/MANTECA
L1VERMORE
PLEASANTON
SAN JOSE
SANTA CLARA
STOCKTON
TRACY

VASCO ROAD
OTHER

POOWO~NOUOARAWNE

P

OTHER LINE = 504
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24_. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 24T_ACE STATION

FREMONT

GREAT AMERICA
LATHROP/MANTECA
L1VERMORE
PLEASANTON
SAN JOSE
SANTA CLARA
STOCKTON
TRACY

VASCO ROAD
OTHER

POOWO~NOOUITA,WNE

R

OTHER LINE = 505

SKIP AFTER Q24 GO 63

R R o R S R R R R R R SR R SR AR SR AR R R SR AR R R R R R R S R R AR AR A S R S S R R R R R SRR R R R SR R R R R R R R R SR AR R R SR R R X

25. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 25T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

EMERYVILLE (EMY)

FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCONOUIA_WNBE

EARA R R R R R R o R R R R R AR AR SRR AR R R R e S R R R R e e e S R R R R A AR SRR R R e e S S R R R S S e e R e R e A R ARA AR AR R R R R P e e



26. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 26T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

EMERYVILLE (EMY)

FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCO~NOUIAWN B

SKIP AFTER Q26 GO 63
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27. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 27T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 506

AEEEAEAAAATAEAEAAAAAEITAAAXAAATEATEAAXAXAAAAEAXAAAXAAAIAXAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAXAAAAX



28. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 28T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER
OTHER LINE = 507

SKIP AFTER Q28 GO 63
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29. WHICH STATION DID YOU GET ON BART?

[GEOCODE BOARDING LOCATION]: 29T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST.CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34. RICHMOND

13. DALY CITY 35. ROCKRIDGE (0OAK)

14_. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY

20. FRUITVALE (0OAK) 42 . WALNUT CREEK

21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON
22_ HAYWARD 44 . WEST OAKLAND

EA AR R T



30. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 30T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE
2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ

8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT

10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34. RICHMOND

13. DALY CITY 35. ROCKRIDGE (OAK)

14. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO

19. FREMONT 41. UNION CITY

20. FRUITVALE (OAK) 42. WALNUT CREEK

21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON

22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q30 GO 63

*x *x *x *x *x * *x *x *x *x * *x *x *x *x * *x EAE AR I

31. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 31T_BLUE AND GOLD TERMINAL

ALAMEDA

ANGEL [ISLAND

ATT PARK (GIANTS STADIUM)
FERRY BUILDING

HARBOR BAY FERRY

OAKLAND

PIER 39

PIER 41

SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12_. VALLEJO

13. OTHER

OCONOUIA_WNBE

OTHER LINE = 508

AAEAEEEEEAEAAAEATEAEAEAAXAAAEITEAAXALAAAAAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXXX



32. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:32T_BLUE AND GOLD TERMINAL

ALAMEDA

ANGEL [ISLAND

ATT PARK (GIANTS STADIUM)
FERRY BUILDING

HARBOR BAY FERRY

OAKLAND

PIER 39

PIER 41

SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCoO~NOUI_WNBE

OTHER LINE = 509

SKIP AFTER Q32 GO 63
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33. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 33T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 510

AEEEEAAAEAAEAETAAAAEITAAAXAAAAAAXTXAAAAEATAAXAXAAAATXAAXAXAAAIAEIAAAXAAAAIAAAAAAAAIAAAAAAAAAAAAAAXAAAAX



34. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 34T_CALTRAIN

22ND STREET

BAYSHORE
BELMONT
BLOSSOM HILL

BURL INGAME
CALIFORNIA AVE
CAPITOL

10. COLLEGE PARK
11. GILROY

12. HAYWARD PARK
13. HILLSDALE

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OCONOOUIA_WNBE

OTHER LINE = 511

SKIP AFTER Q34 GO 63

ATHERTON WEEKEND ONLY

BROADWAY WEEKEND ONLY

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

SAN
SAN
SAN
SAN
SAN
SAN
SAN

STATION

ANTONIO
BRUNO

CARLOS
FRANCISCO
JOSE DIRIDON
MARTIN

MATEO

SANTA CLARA

SOUTH SAN FRANCISCO
STANFORD FOOTBALL ONLY
SUNNYVALE

TAMIEN

OTHER
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35. WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER FROM?

1.1 20.
2. 2 21.
3. 4 22.
4. 5 23.
5. 6 24.
6. 7 25.
7.9 26.
8. 10 27.
9. 11 28.
10. 14 29.
11. 15 30.
12. 16 31.
13. 17 32.
14. 18 33.
15. 19 34.
16. 20 35.
17. 21 36.
18. 25 37.
19. 28 38.

OTHER LINE = 512

SKIP AFTER Q35 GO 61

35

36

91X
92X
93X
95X
96X
97X
98X
250
260
301
310
311
314
315
316
320
321

39.
40.
41.
42 .
43.
44 .
45.
46.
47.
48.
49 .
50.
51.
52.
53.
54.
55.
56.
57.

601 58. 626
602 59. 627
603 60. 635
605 61. 636
606 62. 639
607 63. 649
608 64. OTHER
609

610

611

612

613

614

615

616

619

622

623

625

EAEA R R R R R R S R R R R R R R SRR AR R R R e S R R R R e P A e R R R R AR AR A R R R e P S R R e S e e R R R R AR AR R R R R R R R R R e e



36. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER FROM?

1. DB
2. DB1
3. OTHER

OTHER LINE = 513

SKIP AFTER Q36 GO 61
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37. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER FROM?

HOLLIS
SHELLMOUND/POWELL
WATERGATE EXPRESS
OTHER

A WN P

OTHER LINE = 514

SKIP AFTER Q37 GO 61
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38. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER FROM?

T

OCONOUIA~WNBE
O~NNOUA~WNE

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 515

SKIP AFTER Q38 GO 61

AAEEEEEEAAAAEAEEAEAEAAAAEAEAAAAAAAAAXAAAAAEITAAXAAAAAAAAXAAAAIAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXXX

39. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 39T_GOLDEN GATE FERRY TERMINAL

ATT (GIANTS STADIUM)
LARKSPUR

SAN FRANCISCO FERRY BUILDING
SAUSALITO

OTHER

O WNEF

OTHER LINE = 516




40. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 40T_GOLDEN GATE FERRY TERMINAL

ATT (GIANTS STADIUM)
LARKSPUR

SAN FRANCISCO FERRY BUILDING
SAUSALITO

OTHER

ahrwWNEF

OTHER LINE = 517

SKIP AFTER Q40 GO 63

AAAEEEEEAEAAAAEAEAAAAAAEAEAAAAAAAAXAAAAAATAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXiX

41. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42. 125
18. 44 43. 126
19. 45 44 127
20. 45K 45. 139
21. 49 46. OTHER
22. 49K
23. 51
24_ 54
25. 56

OTHER LINE = 518

SKIP AFTER Q41 GO 61




42. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER FROM ?

1. 61 6. 257

2. 66 (MUIR WOODS SHUTTLE) 7. 259

3. 68 8. NOVATO DIAL-A-RIDE
4. 222 9. OTHER

5. 233

OTHER LINE = 519

SKIP AFTER Q42 GO 61

R R o e R e o R AR R R AR AR AR AR AR A R R AR AR R A R R AR R A R AR AR R R R R e R S e R R R AR S A AR AR R R e R R R AR AR A e R R R R R R S e e R e

43. WHICH MUNI ROUTE DID YOU TRANSFER FROM?

1. F 21. 6 41. 28 61. 45 81. CABLE CAR - CALIFORNIA STREET
2. J 22. 8AX 42. 28L 62. 47 82. CABLE CAR - POWELL HYDE
3. K 23. 8BX 43. 29 63. 48 83. CABLE CAR - POWELL MASON
4. K-OWL 24. 8X 44. 30 64. 49 84. OTHER
5. L 25. 9 45. 30X 65. 52
6. L-OWL 26. 9L 46. 31 66. 54
7. M 27. 10 47. 31AX 67. 56
8. M-OWL 28. 12 48. 31BX 68. 66
9. N 29. 14 49. 33 69. 67
10. N-OWL 30. 14L 50. 35 70. 71
11. NX 31. 14X 51. 36 71. 71L
12. S 32. 16X 52. 37 72. 76X
13. T 33. 17 53. 38 73. 80X
14. T-OWL 34. 18 54_ 38AX 74_ 81X
15. 1 35. 19 55. 38BX 75. 82X
16. 1AX 36. 21 56. 38L 76. 83X
17. 1BX 37. 22 57. 39 77. 88
18. 2 38. 23 58. 41 78. 90
19. 3 39. 24 59. 43 79. 91
20. 5 40. 27 60. 44 80. 108

OTHER LINE = 520

SKIP AFTER Q43 GO 61

EARAE R R R R R R R R R AR AR AR AR R R AR AR R R R R R R AR AR AR e R R R R e S S e R R R AR AR A R R e S e e R R SR e R A R R AR A R e e R R R R e e



44 . WHICH NAPA VINE ROUTE DID YOU TRANSFER FROM?

OCO~NOUIAWNBE

- BROWNS VALLEY

- COOMBS / SHETLER

- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS

N. JEFFERSON / SALVADOR

- ALTA HEIGHTS/PEAR TREE/NAPA HIGH

- N. JEFFERSON / VINE HILL

- REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
10 - CALISTOGA / VALLEJO

11 - VALLEJO/REDWOOD PARK & RIDE

~NoO O WNEF
I

. 25 - NAPA TO SONOMA
- 29 - 29 COMMUTER EXPRESS
. OTHER

OTHER LINE = 521

SKIP AFTER Q44 GO 61

B R e R o R R R R R R R AR R R AR R R R AR AR AR R AR R R R AR R R R AR AR R R R R R R R R R R R AR R R R R S R e R AR SRR R R S R R R

WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER FROM?

45.

O~NOOTPAWNE

1 - PETALUMA BOULEVARD

1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
2 - NORTH MCDOWELL

3 - SONOMA MOUNTAIN PARKWAYZ/ELY

11 - CROSSTOWN/DOWNTOWN

24 - LAKEVILLE

33 - S. MCDOWELL/ZELY/SONOMA MOUNTAIN PARKWAY

OTHER

OTHER LINE = 522

SKIP AFTER Q45 GO 61

B T i S o o S R o R e S R S e S e o R R e e R S S S R R S S R S e S R e S S R R R S S



46. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER FROM?

1. 14 18. 110 35. 271

2. 16 19. 112 36. 274

3. 17 20. 118 37. 280

4. 24 21. 120 38. 281

5. 35 22. 121 39. 292

6. 36 23. 122 40. 294

7. 38 24_ 123 41. 295

8. 43 25. 130 42. 296

9. 46 26. 132 43. 297

10. 53 27. 133 44 359

11. 54 28. 140 45_ 390 (MONDAY-FRIDAY ONLY)
12. 55 29. 141 46. 391 (MONDAY-FRIDAY ONLY)
13. 58 30. 250 47. ECR (WEEKEND ONLY)

14. 72 31. 251 (3907391 COMBINED)
15. 73 32. 260 48. KX

16. 83 33. 262 49 . OTHER

17. 85 34. 270

OTHER LINE = 523

SKIP AFTER Q46 GO 61

EAE AR R T e *x * *x *x *x *x * *x *x *x *x * *x *x *x *hxAhkXxKk

47. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 47T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT
VALLEJO

OTHER

RPOOWO~NOURAWNE

e

OTHER LINE = 524

AAEAEEEEEAEAAAEAEAEAEAAXAAAATEAAAXAAAAAAAXAAAAAAXAAAAAAEAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAhhX



48. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 48T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT
VALLEJO

OTHER

POOWO~NOOUITA,WNE

R

OTHER LINE = 525

SKIP AFTER Q48 GO 63

AAEEEEEAEAAAEAEAEAAAAAAEATEAAALAAAAEAXAAAAAATAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAAAAAAhAX

49. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER FROM?

1. 10 23. 46 45. 73 67. 323
2. 12 24 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74 . 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84. 920
19. 39 41. 68 63. 183 85. 970
20. 40 42_. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22_ 45 44 72 66. 321 88. 974
89. OTHER

OTHER LINE = 526

SKIP AFTER Q49 GO 61

EAEA R R e R o R R R R AR AR A R R R R AR AR R e e R R R e R R R R AR AR AR A S R R R R R e S S e R R R AR R R AR AR AR R R S e R R R e e e R R R R e R o S



50. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER FROM?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

. - SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

OCO~NOUITAWNBE
OCO~NOUIDAWNBE
|

OTHER LINE = 527

SKIP AFTER Q50 GO 61

EAEEEAEAAATATAAAXAAAAEAAAAXAAAITAAXALAAAAAXAAAXAAAIAAAXAAAAAAAAAAAIAAAAAAAAAAAAAAAIAAAAAAAAA XX AAX



51. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER FROM?

10 - ROHNERT PARK - COTATI - SSU LOCAL
12 - NORTHERN ROHNERT PARK LOCAL
14 - NORTHERN ROHNERT PARK LOCAL

20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA
20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA
22 - SANTA ROSA - SEBASTOPOL

OCONOUIWNBE

24 - SEBASTOPOL LOCAL
26 - SEBASTOPOL - ROHNERT PARK - COTATI
28 - GUERNEVILLE - MONTE RI0 LOCAL

10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 528

SKIP AFTER Q51 GO 61

RARA R R R ke R R R R AR AR A R R R R AR AR AR e S R e R e R R R R AR AR A S e S R R R R S S e e R R R A A R R AR R AR R e R R R R e R S R e R R e o



52.

WHICH STANFORD MARGUERITE SHUTTLE DID YOU TRANSFER FROM?

1050 ARASTRADERO (1050 A)
ARDENWOOD EXPRESS
BOHANNON (BOH)

LINE C (C OR C-LIMITED)
LINE N (N)

LINE O (0)
LINE P (P)

LINE S (S)

LINE V (V)

10. LINE X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
11. LINE Y CLOCKWISE (Y OR Y-LIMITED AM/PM)

12. EASTBAY EVENING EXPRESS

13. MEDICAL CENTER (MC-DIRECT)

14. MEDICAL CENTER (MC-HOLIDAY)

15. MEDICAL CENTER (MC OR MC-LIMITED)

16. OAK CREEK APARTMENTS

17. RESEARCH PARK (RP)

18. SHOPPING EXPRESS (SE)

19. SLAC

20. TECH

21. OTHER

OCONOUIDAWNBE

OTHER LINE = 529

SKIP AFTER Q52 GO 61

*x

53.

*x *x *x *x * *x *x *x *x * *x *x *x *x * EAE AR R S R R e

WHICH OF THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER FROM?

200 MARTINEZ/PITTSBURG BART

201 PITTSBURG BART TO CONCORD BART

300 PITTSBURG BART/BRENTWOOD PARK AND RIDE
379 HILLCREST PARK AND RIDE/KAISER

380 PITTSBURG BART/ANTIOCH

383 HILLCREST PARK AND RIDE/OAKLEY

385 ANTIOCH/BRENTWOOD VIA HILLCREST

386 BRENTWOOD/DISCOVERY BAY/BYRON

387 PITTSBURG BART/ANTIOCH

10. 388 PITTSBURG BART/HILLCREST PARK AND RIDE
11. 389 PITTSBURG BART/BAY POINT

12. 390 PITTSBURG BART/HILLCREST PARK AND RIDE
13. 391 PITTSBURG BART/BRENTWOOD PARK AND RIDE
14. 392 PITTSBURG BART/ANTIOCH PARK AND RIDE
15. 393 BAY POINT/ BRENTWOOD PARK AND RIDE

16. 394 PITTSBURG BART/ANTIOCH PARK AND RIDE
17. 395 SLATTEN RANCH/SAND CREEK SHOPPING CENTER
18. OTHER

OCO~NOUAR~AWNPE

OTHER LINE = 530

SKIP AFTER Q53 GO 61

EAEAR R R R R R R R R R AR AR AR AR R R AR AR AR R S R R R R e e A R R AR AR AR A R S e R R R P A e R R AR A A R R R e R e S R R R e R e e R R R R R A R R



54_. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER FROM?

1A

1B

2

3

4
OTHER

O~ WNPE

OTHER LINE = 531

SKIP AFTER Q54 GO 61
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55. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 55T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

OTHER

A WNBE

OTHER LINE = 532

AAEAEEEEEALAAAAEEAEAAAAAEAEAAXAAAAAAAAAAAAEITAAAAAAAAAAAAAAITAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXiX

56. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 56T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

OTHER

A OWN P

OTHER LINE = 533

SKIP AFTER Q56 GO 63

AAEEEEEAEAAAAEAEAEAEAAAAEAEAAAAAAAAAXAAAAAATAAXAAAAAAAAAAAAITAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXXX



57. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER FROM?

- RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

- GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
- GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

- DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

- VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET
7 - TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER

12 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

14 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

10. 15 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER

11. 17 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER

12. 76 - VALLEJO / BENICIA / DIABLO VALLEY COLLEGE

13. 78 - VALLEJO / BENECIA/ WALNUT CREEK BART

14. 80 - VALLEJO / EL CERRITO DEL NORTE BART

15. 80S - VALLEJO / BENICIA / WALNUT CREEK BART

16. 85 - VALLEJO TRANSIT CENTER / FAIRFIELD

17. OTHER

OCO~NOUITAWNBE
O~ WNPE
|

OTHER LINE = 534

SKIP AFTER Q57 GO 61
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58. WHAT WESTCAT ROUTE DID YOU TRANSFER FROM?

10 - GEMS AND BIRDS (HERCULES)

11 - CROCKETT/RODEO/HERCULES

12 - TREES AND FLOWERS (HERCULES)

15 - RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
16 - PINOLE VALLEY/OLD TOWN PINOLE/RPTC

17 - BAYVIEW/RPTC

18 - TARA HILLS/RPTC/HILLTOP MALL

19 - HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)
30Z - HTC/MARTINEZ

10. C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

11. JL - HTC/PINOLE/RICHMOND/BART

12. JR - HTC/PINOLE/RICHMOND/BART

13. JPX - HTC/EL CERRITO DEL NORTE/BART

14. JX - HTC/EL CERRITO DEL NORTE/BART

15. LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
16. OTHER

OCO~NOUITAWNE

OTHER LINE = 535

SKIP AFTER Q58 GO 61
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59. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER FROM?

AC TRANSIT

ACE (ALTAMONT COMMUTER EXPRESS)
AIR - BART

ALAMEDA (SAN FRANCISCO BAY FERRY)
ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
AMERICAN CANYON TRANSIT

AMTRAK - CAPITOL CORRIDOR
AMTRAK - SAN JOAQUIN

BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_. PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27 . SAUSALITO (GOLDEN GATE)

28_. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUIDSWNBE

OTHER LINE = 536

SKIP AFTER Q59 IF Q<59> EQ 41 THEN GO END

AAEEEEEEAAAAEAEAEAEAAAAEATEAAXAAAAAAAXAXAAAXAITAAXAXAAAAAAAAAAAITAAXAAAAAIAAAXAAAAITAAXALAAAAIXAAXAAAXXX

60. WHICH ROUTE OR LINE DID YOU TRANSFER FROM ?

SKIP AFTER Q60 GO 61




61. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR1>> ROUTE <<ROUTE1>> ?

[GEOCODE BOARDING LOCATION]: 61T_ADDRESS/INTERSECT ION
[LOCATION CAPTURED?]

1. YES
2. NO

R R R o o e R R e R R AR R R AR R AR AR AR R R R R R A R AR R R e R R R AR AR e A S S R R R e e e e R R R A (R SRR R R e e e R R R R R o S e e R e

62. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR1>> ROUTE <<ROUTE1>> ?

[GEOCODE ALIGHTING LOCATION]: 62T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

AAEAEEEEEAAAAEAEAEAAAAAEAEAAXAAAAAAAAAAAAEITAAXAAAAAAAAAAAAITAAIAAAAAITAAXAAAAIAAAAAAAAIXAAAAAAXiX

63. IS THIS WHERE YOU GOT ON <<OPERATOR>>, ROUTE <<ROUTE>> ?

1. YES
2. NO

SKIP AFTER Q63 IF Q<63> EQ 1 THEN GO 198




64.

WHAT AGENCY AND LINE DID YOU GET ON NEXT?

OCO~NOUIDWNBE

SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP
SKIP

AC TRANSI

T

ACE (ALTAMONT COMMUTER EXPRESS)
AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
ANGEL ISLAND FERRY

BART

BLUE AND GOLD FERRY

CALTRAIN

THE COUNTY CONNECTION (CCCTA)
DUMBARTON EXPRESS
EMERY GO-ROUND

AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER
AFTER

Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64
Q64

IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>
IF Q<64>

EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ
EQ

. FAIRFIELD-SUISUN TRANSIT (FAST)
. GOLDEN GATE FERRY

. GOLDEN GATE TRANSIT
- MARIN TRANSIT

- MUNI

- NAPA VINE
. PETALUMA TRANSIT
- SAMTRANS
. SAN FRANCISCO BAY FERRY
. SANTA CLARA VTA

- SANTA ROSA CITYBUS

. SONOMA COUNTY TRANSIT
. STANFORD MARGUERITE SHUTTLE
. TRI DELTA TRANSIT

- UNION CITY TRANSIT

- VALLEJO BAYLINK FERRY
. VALLEJO TRANSIT/SOLTRANS
- WESTCAT
- ANOTHER AGENCY
. DON*T REMEMBER

THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN
THEN

GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO
GO

68
70
72
74
76
78
80
81
82
83
84
86
87
88
89
90
91
92
94
95
96
97
98
99
100
102
103



SKIP AFTER Q64 IF Q<64> EQ 29 THEN GO 104
SKIP AFTER Q64 IF Q<64> EQ 30 THEN GO 104

R R R o o e R R e o R AR R R AR AR AR AR AR A R R AR AR R e e R e R R AR AR A A S S R R R S e R S R SR e e S S R R AR R R R o S e e R e e

65. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q65 IF Q<65> EQ 2 THEN GO 67

R R o R S S R R R R R R SR R SR AR SR AR SR R SR AR SRR SR R R AR SRR R R S R S R AR R R R R R R R R R R AR R R R R R R AR R R R S R R R R R

66. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 . 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 537

SKIP AFTER Q66 GO 106

AAEEEEEEAAAAEAEEAEAEAAAAAEAAXAAAAAAAXAAAAAATAAXAAAAAAAAAAAAIAAAIAAAAAEAAAXAAAAAAAAAAAAIXAAXAAAXXX



67. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24. 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA

13. 628 33. 662 53. 802 73. LC

14. 629 34. 663 54_ 805 74. M

15. 631 35. 664 55. 840 75. NL

16. 634 36. 667 56. 851 76. NX

17. 638 37. 668 57. B 77. NX1

18. 641 38. 669 58. BSD 78. NX2

19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 538

SKIP AFTER Q67 GO 106

AAEEEEEEALAAAAEEAEAAAAAEAEAAXAAAAAAAXAAAAAEITAAXAAAAAAAAAAAAITAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXXX

68. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 68T_ACE STATION

FREMONT

GREAT AMERICA
LATHROP/MANTECA
L1VERMORE
PLEASANTON
SAN JOSE
SANTA CLARA
STOCKTON
TRACY

VASCO ROAD
OTHER

POOWO~NOUAWNE

P

OTHER LINE = 539

AAEAEEEEEAEAAAEATEAEAAAXAAAEATEAAAXAAAAEAAAAAAATAAXAAAAAAAAXAAAAAAAIAAAAAIAAAXAAAAAAXAAAAAAITAAXAAAXXX



69. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 69T_ACE STATION

FREMONT

GREAT AMERICA
LATHROP/MANTECA
L1VERMORE
PLEASANTON
SAN JOSE
SANTA CLARA
STOCKTON
TRACY

VASCO ROAD
OTHER

POOWO~NOOUITA,WNE

R

OTHER LINE = 540

SKIP AFTER Q69 GO 108
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70. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 70T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

EMERYVILLE (EMY)

FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCONOUIA_WNE

EARA R R R R R R o e R R R R AR AR AR R R R R S e R R R R R AR SRR R R e R S e R R R e P S R R R R e R R AR AR AR AR R R R R o R R R R R R e e e



71. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 71T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

EMERYVILLE (EMY)

FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCO~NOUIAWN B

SKIP AFTER Q71 GO 108
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72. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 72T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 541

AEEEAEAAAATAEAEAAAAAEITAAAXAAATATEAAXAXAAAAEATXAAXAXAAAATXAAXAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAXXAALAX



73. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 73T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER
OTHER LINE = 542

SKIP AFTER Q73 GO 108
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74. WHICH STATION DID YOU GET ON BART?

[GEOCODE BOARDING LOCATION]: 74T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34_. RICHMOND

13. DALY CITY 35. ROCKRIDGE (OAK)

14_. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY

20. FRUITVALE (0OAK) 42 . WALNUT CREEK

21. GLEN PARK (SF) 43_. WEST DUBLIN/PLEASANTON

22_. HAYWARD 44 . WEST OAKLAND

R R R o e R e o R AR R R R R R R R R R R AR AR S e R R R e e S R R R e A S S R R AR AR A R e R e R e e S e R R R R AR AR A R R R e e e e e



75. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 75T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE
2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ

8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT

10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34. RICHMOND

13. DALY CITY 35. ROCKRIDGE (OAK)

14. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO

19. FREMONT 41. UNION CITY

20. FRUITVALE (OAK) 42. WALNUT CREEK

21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON

22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q75 GO 108

EAE AR R T e *x * *x *x *x *x * *x *x *x *x * *x *x *x *x * Kk

76. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 76T_BLUE AND GOLD TERMINAL

ALAMEDA

ANGEL [ISLAND

ATT PARK (GIANTS STADIUM)
FERRY BUILDING

HARBOR BAY FERRY

OAKLAND

PIER 39

PIER 41

SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12_. VALLEJO

13. OTHER

OCONOUIA~WNBE

OTHER LINE = 543

AAEAEEEEAEAEAAAEAEAEAEAAXAAAEATEAAAAAAAEAAAXAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXXX



77. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:77T_BLUE AND GOLD TERMINAL

ALAMEDA

ANGEL [ISLAND

ATT PARK (GIANTS STADIUM)
FERRY BUILDING

HARBOR BAY FERRY

OAKLAND

PIER 39

PIER 41

SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCONOUIAWNBE

OTHER LINE = 544

SKIP AFTER Q77 GO 108

EAE AR R T e *x * *x *x *x *x * *x *x *x *x * *x *x *x *hAkKxKk

78. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 78T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE

12. HAYWARD PARK 32. TAMIEN

13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 545
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79. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 79T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24. SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE

12. HAYWARD PARK 32. TAMIEN

13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 546

SKIP AFTER Q79 GO 108
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80. WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER FROM?

1.1 20. 35 39. 601 58. 626
2. 2 21. 36 40. 602 59. 627
3. 4 22. 91X 41. 603 60. 635
4.5 23. 92X 42 . 605 61. 636
5. 6 24_ 93X 43. 606 62. 639
6. 7 25. 95X 44 . 607 63. 649
7.9 26. 96X 45_ 608 64. OTHER
8. 10 27. 97X 46. 609

9. 11 28. 98X 47. 610

10. 14 29. 250 48. 611

11. 15 30. 260 49. 612

12. 16 31. 301 50. 613

13. 17 32. 310 51. 614

14. 18 33. 311 52. 615

15. 19 34. 314 53. 616

16. 20 35. 315 54_ 619

17. 21 36. 316 55. 622

18. 25 37. 320 56. 623

19. 28 38. 321 57. 625

OTHER LINE = 547

SKIP AFTER Q80 GO 106
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81. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER FROM?

1. DB
2. DB1
3. OTHER

OTHER LINE = 548

SKIP AFTER Q81 GO 106
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82. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER FROM?

HOLLIS
SHELLMOUND/POWELL
WATERGATE EXPRESS
OTHER

A WN P

OTHER LINE = 549

SKIP AFTER Q82 GO 106
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83. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER FROM?

T

OCONOUIA~WNBE
O~NNOUA~WNE

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 550

SKIP AFTER Q83 GO 106

AAEEEEEAEAEAAAEAEAEAEAAAAEATEAAAAAAAAAXAAAAAEATAAXAXAAAAAAAAAAAITAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXAX

84_. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 84T_GOLDEN GATE FERRY TERMINAL

ATT (GIANTS STADIUM)
LARKSPUR

SAN FRANCISCO FERRY BUILDING
SAUSALITO

OTHER

O wWNEF

OTHER LINE = 551




85. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 85T_GOLDEN GATE FERRY TERMINAL

ATT (GIANTS STADIUM)
LARKSPUR

SAN FRANCISCO FERRY BUILDING
SAUSALITO

OTHER

ahrwWNEF

OTHER LINE = 552

SKIP AFTER Q85 GO 108
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86. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42. 125
18. 44 43. 126
19. 45 44 127
20. 45K 45. 139
21. 49 46. OTHER
22_ 49K

23. 51

24_ 54

25. 56

OTHER LINE = 553

SKIP AFTER Q86 GO 106




87. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER FROM ?

1. 61 6. 257

2. 66 (MUIR WOODS SHUTTLE) 7. 259

3. 68 8. NOVATO DIAL-A-RIDE
4. 222 9. OTHER

5. 233

OTHER LINE = 554

SKIP AFTER Q87 GO 106
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88. WHICH MUNI ROUTE DID YOU TRANSFER FROM?

1. F 21. 6 41. 28 61. 45 81. CABLE CAR - CALIFORNIA STREET
2. J 22. 8AX 42. 28L 62. 47 82. CABLE CAR - POWELL HYDE
3. K 23. 8BX 43. 29 63. 48 83. CABLE CAR - POWELL MASON
4. K-OWL 24. 8X 44. 30 64. 49 84. OTHER
5. L 25. 9 45. 30X 65. 52
6. L-OWL 26. 9L 46. 31 66. 54
7. M 27. 10 47. 31AX 67. 56
8. M-OWL 28. 12 48. 31BX 68. 66
9. N 29. 14 49. 33 69. 67
10. N-OWL 30. 14L 50. 35 70. 71
11. NX 31. 14X 51. 36 71. 71L
12. S 32. 16X 52. 37 72. 76
13. T 33. 17 53. 38 73. 80X
14. T-OWL 34. 18 54 _ 38AX 74_ 81X
15. 1 35. 19 55. 38BX 75. 82X
16. 1AX 36. 21 56. 38L 76. 83X
17. 1BX 37. 22 57. 39 77. 88
18. 2 38. 23 58. 41 78. 90
19. 3 39. 24 59. 43 79. 91
20. 5 40. 27 60. 44 80. 108

OTHER LINE = 555

SKIP AFTER Q88 GO 106
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89. WHICH NAPA VINE ROUTE DID YOU TRANSFER FROM?

OCO~NOUITAWNBE

- BROWNS VALLEY

- COOMBS / SHETLER

- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS

N. JEFFERSON / SALVADOR

- ALTA HEIGHTS/PEAR TREE/NAPA HIGH

- N. JEFFERSON / VINE HILL

- REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
10 - CALISTOGA / VALLEJO

11 - VALLEJO/REDWOOD PARK & RIDE

~NoO O~ WNEF
|

- 25 - NAPA TO SONOMA
- 29 - 29 COMMUTER EXPRESS
. OTHER

OTHER LINE = 556

SKIP AFTER Q89 GO 106
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WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER FROM?

90.

O~NOOThWNE

1 - PETALUMA BOULEVARD

1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
2 - NORTH MCDOWELL

3 - SONOMA MOUNTAIN PARKWAYZ/ELY

11 - CROSSTOWN/DOWNTOWN

24 - LAKEVILLE

33 - S. MCDOWELL/ZELY/SONOMA MOUNTAIN PARKWAY

OTHER

OTHER LINE = 557

SKIP AFTER Q90 GO 106
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91. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER FROM?

1. 14 18. 110 35. 271

2. 16 19. 112 36. 274

3. 17 20. 118 37. 280

4. 24 21. 120 38. 281

5. 35 22. 121 39. 292

6. 36 23. 122 40. 294

7. 38 24_ 123 41. 295

8. 43 25. 130 42. 296

9. 46 26. 132 43. 297

10. 53 27. 133 44 . 359

11. 54 28. 140 45_ 390 (MONDAY-FRIDAY ONLY)
12. 55 29. 141 46. 391 (MONDAY-FRIDAY ONLY)
13. 58 30. 250 47. ECR (WEEKEND ONLY)

14. 72 31. 251 (3907391 COMBINED)
15. 73 32. 260 48. KX

16. 83 33. 262 49_. OTHER

17. 85 34. 270

OTHER LINE = 558

SKIP AFTER Q91 GO 106
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92. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 92T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT
VALLEJO

OTHER

RPOOWO~NOURAWNE

R

OTHER LINE = 559

R R T o S R o R e R R R e S S o R e S R S R S R R R S e R S R e e R R R R S



93. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 93T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT
VALLEJO

OTHER

RPOOWO~NOOUITRA,WNE

R

OTHER LINE = 560

SKIP AFTER Q93 GO 108
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94. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER FROM?

1. 10 23. 46 45. 73 67. 323
2. 12 24 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74 . 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84_. 920
19. 39 41. 68 63. 183 85. 970
20. 40 42_. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22. 45 44 72 66. 321 88. 974
89. OTHER

OTHER LINE = 561

SKIP AFTER Q94 GO 106
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95. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER FROM?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

. - SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

OCO~NOUITA_WNBE
OCO~NOUIAWNBE
|

OTHER LINE = 562

SKIP AFTER Q95 GO 106
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96. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER FROM?

10 - ROHNERT PARK - COTATI - SSU LOCAL
12 - NORTHERN ROHNERT PARK LOCAL
14 - NORTHERN ROHNERT PARK LOCAL

20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA
20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA
22 - SANTA ROSA - SEBASTOPOL

OCONOUIWNBE

24 - SEBASTOPOL LOCAL
26 - SEBASTOPOL - ROHNERT PARK - COTATI
28 - GUERNEVILLE - MONTE RI0 LOCAL

10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 563

SKIP AFTER Q96 GO 106
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97. WHICH STANFORD MARGUERITE SHUTTLE DID YOU TRANSFER FROM?

1050 ARASTRADERO (1050 A)
ARDENWOOD EXPRESS
BOHANNON (BOH)

LINE C (C OR C-LIMITED)
LINE N (N)

LINE O (0)
LINE P (P)

LINE S (S)

LINE V (V)

10. LINE X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
11. LINE Y CLOCKWISE (Y OR Y-LIMITED AM/PM)

12. EASTBAY EVENING EXPRESS

13. MEDICAL CENTER (MC-DIRECT)

14. MEDICAL CENTER (MC-HOLIDAY)

15. MEDICAL CENTER (MC OR MC-LIMITED)

16. OAK CREEK APARTMENTS

17. RESEARCH PARK (RP)

18. SHOPPING EXPRESS (SE)

19. SLAC

20. TECH

21. OTHER

OCONOUIDAWNBE

OTHER LINE = 564

SKIP AFTER Q97 GO 106

EAE AR R T e e *x * *x *x *x *x * *x *x *x *x * *x *x *x *hAhkKxKk

98. WHICH OF THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER FROM?

200 MARTINEZ/PITTSBURG BART

201 PITTSBURG BART TO CONCORD BART

300 PITTSBURG BART/BRENTWOOD PARK AND RIDE
379 HILLCREST PARK AND RIDE/KAISER

380 PITTSBURG BART/ANTIOCH

383 HILLCREST PARK AND RIDE/OAKLEY

385 ANTIOCH/BRENTWOOD VIA HILLCREST

386 BRENTWOOD/DISCOVERY BAY/BYRON

387 PITTSBURG BART/ANTIOCH

10. 388 PITTSBURG BART/HILLCREST PARK AND RIDE
11. 389 PITTSBURG BART/BAY POINT

12. 390 PITTSBURG BART/HILLCREST PARK AND RIDE
13. 391 PITTSBURG BART/BRENTWOOD PARK AND RIDE
14. 392 PITTSBURG BART/ANTIOCH PARK AND RIDE
15. 393 BAY POINT/ BRENTWOOD PARK AND RIDE

16. 394 PITTSBURG BART/ANTIOCH PARK AND RIDE
17. 395 SLATTEN RANCH/SAND CREEK SHOPPING CENTER
18. OTHER

OCoO~NOAR~AWNE

OTHER LINE = 565

SKIP AFTER Q98 GO 106
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99. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER FROM?

1A
1B
2
3
4
. OTHER

O~ WNPE

OTHER LINE = 566

SKIP AFTER Q99 GO 106
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100. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 100T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

. OTHER

A WNBE

OTHER LINE = 567

AAEAEEEEEAAAAAETEAEAAAXAAEAEIAAAAAAAAAAAAAAEITAAAAAAAAAAAAAAIAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXAX

101. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 101T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

- OTHER

AP WNPE

OTHER LINE = 568

SKIP AFTER Q101 GO 108

AAEEEEEAEAEAAAEAEAEAEAAAAEAEAAAAAAAAAXAXAAAAATAAXAAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAAAAAAITAAXAAAXXX



102. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER FROM?

OCO~NOUITAWNBE

O~ WNPE
|

-7 -
. 12

14

. 15
. 17
. 76
. 78
. 80
. 80S - VALLEJO / BENICIA /7 WALNUT CREEK BART
. 85 - VALLEJO TRANSIT CENTER / FAIRFIELD

. OTHER

RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET
TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER

- SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
VALLEJO / BENICIA / DIABLO VALLEY COLLEGE

VALLEJO / BENECIA/ WALNUT CREEK BART

VALLEJO / EL CERRITO DEL NORTE BART

OTHER LINE = 569

SKIP AFTER Q102 GO 106
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103. WHAT WESTCAT ROUTE DID YOU TRANSFER FROM?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

10
11
12
15
16
17
18
19

GEMS AND BIRDS (HERCULES)

CROCKETT/RODEO/HERCULES

TREES AND FLOWERS (HERCULES)

RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
PINOLE VALLEY/OLD TOWN PINOLE/RPTC

BAYVIEW/RPTC

TARA HILLS/RPTC/HILLTOP MALL

- HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)

30Z - HTC/MARTINEZ

C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

JL - HTC/PINOLE/RICHMOND/BART

JR - HTC/PINOLE/RICHMOND/BART

JPX - HTC/EL CERRITO DEL NORTE/BART

JX - HTC/EL CERRITO DEL NORTE/BART

LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
16. OTHER

OTHER LINE = 570

SKIP AFTER Q103 GO 106
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104. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER FROM?

. AC TRANSIT

. ACE (ALTAMONT COMMUTER EXPRESS)
. AIR - BART

. ALAMEDA (SAN FRANCISCO BAY FERRY)
. ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
. AMERICAN CANYON TRANSIT

. AMTRAK - CAPITOL CORRIDOR

. AMTRAK - SAN JOAQUIN

. BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_ PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27. SAUSALITO (GOLDEN GATE)

28_. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUITAWNE

OTHER LINE = 571

AEEEEAEAAAAEAEAAAAAATEAAXAAAAAAEAEAXAAAAATAAXAXAAAAXAAXAAAAAAAAXAAAAIAXAAAAAAAITAAXAAAAAAAAAXAAA XA AXX

105. WHICH ROUTE OR LINE DID YOU TRANSFER FROM ?

SKIP AFTER Q105 GO 106

EaT A *x *x *x EAE T e *x *x *x EAE AT *x *x *x XAk *k *x *x *hxAhkhXxKxAkk



106. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR2>> ROUTE <<ROUTE2>> ?

[GEOCODE BOARDING LOCATION]: 106T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

R R R o o e R R e R AR R R R R AR AR A R e R R AR AR A R R e e R R R SR AR AR A R R AR R AR AR e SR R e (R A SRR R e A S S R SR R R e R e R R R R RS

107. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR2>> ROUTE <<ROUTE2>> ?

[GEOCODE ALIGHTING LOCATION]: 107T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

B R R e R R o e R R S S S R S e e S R R R S S S R R S e e R R R S e e R R e e

108. 1S THIS WHERE YOU GOT ON <<OPERATOR>>, ROUTE <<ROUTE>> ?

1. YES
2. NO

SKIP AFTER Q108 IF Q<108> EQ 1 THEN GO 198
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109.

WHAT AGENCY AND LINE DID YOU GET ON NEXT?

1. AC TRANSIT

2. ACE (ALTAMONT COMMUTER EXPRESS)

3. AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
4. ANGEL ISLAND FERRY

5. BART

6. BLUE AND GOLD FERRY

7. CALTRAIN

8. THE COUNTY CONNECTION (CCCTA)

9. DUMBARTON EXPRESS

10. EMERY GO-ROUND

11. FAIRFIELD-SUISUN TRANSIT (FAST)

12. GOLDEN GATE FERRY

13. GOLDEN GATE TRANSIT

14. MARIN TRANSIT

15. MUNI

16. NAPA VINE

17. PETALUMA TRANSIT

18. SAMTRANS

19. SAN FRANCISCO BAY FERRY
20. SANTA CLARA VTA
21. SANTA ROSA CITYBUS
22. SONOMA COUNTY TRANSIT
23. STANFORD MARGUERITE SHUTTLE
24. TRI DELTA TRANSIT
25. UNION CITY TRANSIT
26. VALLEJO BAYLINK FERRY
27. VALLEJO TRANSIT/SOLTRANS
28. WESTCAT
29. ANOTHER AGENCY
30. DON"T REMEMBER
SKIP AFTER Q109 IF Q<109> EQ 2 THEN GO 113
SKIP AFTER Q109 IF Q<109> EQ 3 THEN GO 115
SKIP AFTER Q109 IF Q<109> EQ 4 THEN GO 117
SKIP AFTER Q109 IF Q<109> EQ 5 THEN GO 119
SKIP AFTER Q109 IF Q<109> EQ 6 THEN GO 121
SKIP AFTER Q109 IF Q<109> EQ 7 THEN GO 123
SKIP AFTER Q109 IF Q<109> EQ 8 THEN GO 125
SKIP AFTER Q109 IF Q<109> EQ 9 THEN GO 126
SKIP AFTER Q109 IF Q<109> EQ 10 THEN GO 127
SKIP AFTER Q109 IF Q<109> EQ 11 THEN GO 128
SKIP AFTER Q109 IF Q<109> EQ 12 THEN GO 129
SKIP AFTER Q109 IF Q<109> EQ 13 THEN GO 131
SKIP AFTER Q109 IF Q<109> EQ 14 THEN GO 132
SKIP AFTER Q109 IF Q<109> EQ 15 THEN GO 133
SKIP AFTER Q109 IF Q<109> EQ 16 THEN GO 134
SKIP AFTER Q109 IF Q<109> EQ 17 THEN GO 135
SKIP AFTER Q109 IF Q<109> EQ 18 THEN GO 136
SKIP AFTER Q109 IF Q<109> EQ 19 THEN GO 137
SKIP AFTER Q109 IF Q<109> EQ 20 THEN GO 139
SKIP AFTER Q109 IF Q<109> EQ 21 THEN GO 140
SKIP AFTER Q109 IF Q<109> EQ 22 THEN GO 141
SKIP AFTER Q109 IF Q<109> EQ 23 THEN GO 142
SKIP AFTER Q109 IF Q<109> EQ 24 THEN GO 143
SKIP AFTER Q109 IF Q<109> EQ 25 THEN GO 144
SKIP AFTER Q109 IF Q<109> EQ 26 THEN GO 145
SKIP AFTER Q109 IF Q<109> EQ 27 THEN GO 147
SKIP AFTER Q109 IF Q<109> EQ 28 THEN GO 148



SKIP AFTER Q109 IF Q<109> EQ 29 THEN GO 149
SKIP AFTER Q109 IF Q<109> EQ 30 THEN GO 149
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110. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q110 IF Q<110> EQ 2 THEN GO 112
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111. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 _ 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 572

SKIP AFTER Q111 GO 151
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112. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24_ 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA
13. 628 33. 662 53. 802 73. LC
14. 629 34. 663 54_ 805 4. M
15. 631 35. 664 55. 840 75. NL
16. 634 36. 667 56. 851 76. NX
17. 638 37. 668 57. B 77. NX1
18. 641 38. 669 58. BSD 78. NX2
19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 573

SKIP AFTER Q112 GO 151

AAEAEEEEEALXAAIETEIAEAAAXAAEAITEAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAITAAXAAAAAAAAAAAAIXAAAAAAAhiX

113. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 113T_ACE STATION

FREMONT

GREAT AMERICA
LATHROP/MANTECA
LI1VERMORE
PLEASANTON
SAN JOSE
SANTA CLARA

- STOCKTON

- TRACY

- VASCO ROAD

- OTHER

POOWO~NOOPRAWNE

o

OTHER LINE = 574
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114_. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 114T_ACE STATION

. FREMONT

. GREAT AMERICA
. LATHROP/MANTECA
. LIVERMORE

- PLEASANTON

. SAN JOSE

- SANTA CLARA

. STOCKTON

- TRACY

- VASCO ROAD
OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 575

SKIP AFTER Q114 GO 153

AEEAEAEAAAEATAEAALAAAEAEAAAAXAAAEATAAAAAAAAXAAAXAAAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAIAAAAAAAAXAAAAX

115. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 115T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCO~NOUITAWNBE
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116. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 116T_AMTRAK STATION

. ANTIOCH (ACA)

. AUBURN (ARN)

. BAKERSFIELD (BFD)

. BERKELEY (BKY)

. CORCORAN (COC)

. DAVIS (DAV)

. DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCoO~NOUITAWNE

SKIP AFTER Q116 GO 153
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117. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 117T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 576
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118. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 118T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER
OTHER LINE = 577

SKIP AFTER Q118 GO 153
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119. WHICH STATION DID YOU GET ON BART?

[GEOCODE BOARDING LOCATION]: 119T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34_ RICHMOND

13. DALY CITY 35. ROCKRIDGE (0OAK)

14_. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY

20. FRUITVALE (0OAK) 42 . WALNUT CREEK

21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON

22_. HAYWARD 44 . WEST OAKLAND
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120. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 120T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE
2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ

8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)
12. CONCORD 34. RICHMOND
13. DALY CITY 35. ROCKRIDGE (OAK)
14. DOWNTOWN BERKELEY 36. SAN BRUNO
15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO
17. EL CERRITO PLAZA 39. SOUTH HAYWARD
18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY
20. FRUITVALE (OAK) 42. WALNUT CREEK
21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON
22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q120 GO 153
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121. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 121T_BLUE AND GOLD TERMINAL

ALAMEDA

ANGEL [ISLAND

ATT PARK (GIANTS STADIUM)
FERRY BUILDING

HARBOR BAY FERRY

OAKLAND

PIER 39

- PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNBE

OTHER LINE = 578

B R T o R R e e R R S S S R S R e e R R S e S R R e e R R S e e S R T R R e R R R e e S e



122. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:122T_BLUE AND GOLD TERMINAL

. ALAMEDA

- ANGEL ISLAND

. ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

. OAKLAND

. PIER 39

. PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNE

OTHER LINE = 579

SKIP AFTER Q122 GO 153
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123. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 123T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 580

AEEEAEAAAATAAEAAAAAEITAAAXAAXAATAAXAXAAAAEAXAAXAXAAAITXAAXAXAAAIAAAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAXAAAAX



124_. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 124T_CALTRAIN STATION

. 22ND STREET

. BAYSHORE
. BELMONT
. BLOSSOM HILL

- BURLINGAME

. CALIFORNIA AVE
. CAPITOL

10. COLLEGE PARK
11. GILROY

12. HAYWARD PARK
13. HILLSDALE

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OCO~NOUITAWNBE

OTHER LINE = 581

SKIP AFTER Q124 GO 153

. ATHERTON WEEKEND ONLY

. BROADWAY WEEKEND ONLY

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

SAN
SAN
SAN
SAN
SAN
SAN
SAN

ANTONIO
BRUNO

CARLOS
FRANCISCO
JOSE DIRIDON
MARTIN

MATEO

SANTA CLARA
SOUTH SAN FRANCISCO
STANFORD FOOTBALL ONLY

SUNNYVALE

TAMIEN
OTHER

*AhKk*k

EAE R R T *x * *x

*x

*x *x

*x * *x

*x *x *x * Kk

WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER FROM?

1.1 20.
2. 2 21.
3. 4 22.
4. 5 23.
5. 6 24.
6. 7 25.
7. 9 26.
8. 10 27.
9. 11 28.
10. 14 29.
11. 15 30.
12. 16 31.
13. 17 32.
14. 18 33.
15. 19 34.
16. 20 35.
17. 21 36.
18. 25 37.
19. 28 38.

OTHER LINE = 582

SKIP AFTER Q125 GO 151

35

36

91X
92X
93X
95X
96X
97X
98X
250
260
301
310
311
314
315
316
320
321

39.
40.
41.
42 .
43.
44 .
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

601
602
603
605
606
607
608
609
610
611
612
613
614
615
616
619
622
623
625

58.
59.
60.
61.
62.
63.
64.

626
627
635
636
639
649
OTHER

e



126. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER FROM?
1. DB
2. DB1
3. OTHER
OTHER LINE = 583

SKIP AFTER Q126 GO 151
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127. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER FROM?
1. HOLLIS
2. SHELLMOUND/POWELL
3. WATERGATE EXPRESS
4. OTHER
OTHER LINE = 584

SKIP AFTER Q127 GO 151
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128. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER FROM?

T

OCO~NOOUITAWNBE
O~NNOOUBA~WNE

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 585

SKIP AFTER Q128 GO 151

AAEAEEEEEAAAAEATEAEAEAAAAEATEIAEAAAAAAAEAAAAAAATAAXAAAAAAAAAAAAAAAIAAAAAIAAAXAAAAAAAAAAAAITAAXAAAAXihX

129. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 129T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)
LARKSPUR

- SAN FRANCISCO FERRY BUILDING
SAUSALITO

- OTHER

abrwWwNPEF

OTHER LINE = 586




130. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 130T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)

- LARKSPUR

- SAN FRANCISCO FERRY BUILDING
. SAUSALITO

. OTHER

abrwWNPER

OTHER LINE = 587

SKIP AFTER Q130 GO 153

AAAEEEEEAAAAEAEAEAAAAAAEAAAAAAAAAXAAAAAATAAXAXAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAALAAAAIXAAXAAAAAX

131. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42. 125
18. 44 43. 126
19. 45 44 127
20. 45K 45. 139
21. 49 46. OTHER
22_ 49K
23. 51
24_ 54
25. 56

OTHER LINE = 588

SKIP AFTER Q131 GO 151
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132. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER FROM ?

OTHER LINE = 589

SKIP AFTER Q132 GO 151

1. 61 6.
2. 66 (MUIR WOODS SHUTTLE) 7.
3. 68 8.
4. 222 9.
5. 233

257

259

NOVATO DIAL-A-RIDE
OTHER

R R R o e R e o R AR R R AR R AR AR AR R R R AR AR SR R R e e e R R R R AR AR e R R R S e e R R R A R SRR R e e R R R R R S S e e R e e

133. WHICH MUNI ROUTE DID YOU TRANSFER FROM?

1. F 21. 6 41.
2. J 22. 8AX 42.
3. K 23. 8BX 43.
4. K-OWL 24. 8X 44 .
5. L 25. 9 45.
6. L-OWL 26. 9L 46.
7. M 27. 10 47 .
8. M-OWL 28. 12 48.
9. N 29. 14 49.
10. N-OWL 30. 14L 50.
11. NX 31. 14X 51.
12. S 32. 16X 52.
13. T 33. 17 53.
14. T-OWL 34. 18 54.
15. 1 35. 19 55.
16. 1AX 36. 21 56.
17. 1BX 37. 22 57.
18. 2 38. 23 58.
19. 3 39. 24 59.
20. 5 40. 27 60.

OTHER LINE = 590

SKIP AFTER Q133 GO 151

28
28L
29
30
30X
31
31AX
31BX
33
35
36
37
38
38AX
38BX
38L
39
41
43
44

61. 45 81. CABLE CAR - CALIFORNIA STREET
62. 47 82. CABLE CAR - POWELL HYDE
63. 48 83. CABLE CAR - POWELL MASON
64. 49 84. OTHER

65. 52

66. 54

67. 56

68. 66

69. 67

70. 71

71. 71L

72. 76

73. 80X

74. 81X

75. 82X

76. 83X

77. 88

78. 90

79. 91

80. 108

RARA R R o Sk R R R e o R R R R AR AR R A R R R AR AR AR R SR AR R R e e e R R R R R AR A R R R R A e R R R e e S e e R R R R AR AR R AR R S S R R R e o



134. WHICH NAPA VINE ROUTE DID YOU TRANSFER FROM?

- BROWNS VALLEY

- COOMBS / SHETLER

- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS
N. JEFFERSON / SALVADOR

- ALTA HEIGHTS/PEAR TREE/NAPA HIGH

- N. JEFFERSON / VINE HILL

- REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8. 8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
9. 10 - CALISTOGA / VALLEJO

10. 11 - VALLEJO/REDWOOD PARK & RIDE

11. 25 - NAPA TO SONOMA

12. 29 - 29 COMMUTER EXPRESS

13. OTHER

~N~NoOo oA~ WNPRE
|

OTHER LINE = 591

SKIP AFTER Q134 GO 151
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135. WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 1 - PETALUMA BOULEVARD

2. 1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
3. 2 - NORTH MCDOWELL

4. 3 - SONOMA MOUNTAIN PARKWAYZ/ELY

5. 11 - CROSSTOWN/DOWNTOWN

6. 24 - LAKEVILLE

7. 33 - S. MCDOWELL/ELY/SONOMA MOUNTAIN PARKWAY

8. OTHER

OTHER LINE = 592

SKIP AFTER Q135 GO 151

AEAEEEAETAAAITAAAXAAAATEITAAXAAAAXTAAXAXAAAATXAAAAXAAAAAAXAAAAAAAAAAAIAAAAAAAAAAAAAAAI XA AAAAAXAXX



136. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER

1. 14 18. 110 35.
2. 16 19. 112 36.
3. 17 20. 118 37.
4. 24 21. 120 38.
5. 35 22. 121 39.
6. 36 23. 122 40.
7. 38 24_ 123 41.
8. 43 25. 130 42.
9. 46 26. 132 43.
10. 53 27. 133 44
11. 54 28. 140 45.
12. 55 29. 141 46.
13. 58 30. 250 47.
14. 72 31. 251
15. 73 32. 260 48.
16. 83 33. 262 49.
17. 85 34. 270

OTHER LINE = 593

SKIP AFTER Q136 GO 151

FROM?

271

274

280

281

292

294

295

296

297

359

390 (MONDAY-FRIDAY ONLY)

391 (MONDAY-FRIDAY ONLY)

ECR (WEEKEND ONLY)
(390/391 COMBINED)

KX

OTHER

EA AR R R e R o o R R R R R AR AR SRR R R R S S e R R R e S A e R R R AR e SR R R e A e S R R R o S e e R R SR e A A R R AR AR AR R R R R R R e e e

137. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 137T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
- SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

. OTHER

RPOOWO~NOOUR~AWNE

e

OTHER LINE = 594

AEEEAEAAATEATAEAEAAAAAEATAAXAXAAAATAAXAXAAAAEAAAXAXAAAITXAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAAAAXAAAAAXAALAX



138. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 138T_SF BAY FERRY TERMINAL

. ALAMEDA HARBOR BAY

. ALAMEDA MAIN (EAST BAY)

- ANGEL ISLAND

. AT&T PARK FERRY DOCK (GIANT STADIUM)
- OAKLAND JACK LONDON SQUARE

. SAN FRANCISCO FERRY BUILDING

- SAN FRANCISCO PIER 41 FISHERMAN"S WARF
. SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 595

SKIP AFTER Q138 GO 153

AAEAEEEEAEAAAAEAEAEAAAAAAEAEAAAAAAAAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAIXAAAAAAAAX

139. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER FROM?

1. 10 23. 46 45. 73 67. 323
2. 12 24_ 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74. 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54_. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84. 920
19. 39 41. 68 63. 183 85. 970
20. 40 42_. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22. 45 44 . 72 66. 321 88. 974
89. OTHER

OTHER LINE = 596

SKIP AFTER Q139 GO 151
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140. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER FROM?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

. - SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

OCO~NOUITAWNE
O©CoO~NOUIDWNBE
|

OTHER LINE = 597

SKIP AFTER Q140 GO 151

AEEEAEAAAXTITAAAXAAAAEAAAAXAAAITEAAXALAAAAAAAAXAAAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAAAAAAAAAAAALiX



141. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 10 - ROHNERT PARK - COTATI - SSU LOCAL

2. 12 - NORTHERN ROHNERT PARK LOCAL

3. 14 - NORTHERN ROHNERT PARK LOCAL

4. 20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA
5. 20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA

6. 22 - SANTA ROSA - SEBASTOPOL

7. 24 - SEBASTOPOL LOCAL

8. 26 - SEBASTOPOL - ROHNERT PARK - COTATI

9. 28 - GUERNEVILLE - MONTE RI0O LOCAL
10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 598

SKIP AFTER Q141 GO 151
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142. WHICH STANFORD MARGUERITE SHUTTLE DID YOU TRANSFER FROM?

. 1050 ARASTRADERO (1050 A)
ARDENWOOD EXPRESS
. BOHANNON (BOH)
. LINE C (C OR C-LIMITED)
_ LINE N (N)
. LINE 0 (0)
. LINE P (P)
_ LINE S (S)
Vv
X

OCO~NOUITAWNBE

_ LINE V (V)

10. LINE X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
11. LINE Y CLOCKWISE (Y OR Y-LIMITED AM/PM)
12. EASTBAY EVENING EXPRESS

13. MEDICAL CENTER (MC-DIRECT)

14. MEDICAL CENTER (MC-HOLIDAY)

15. MEDICAL CENTER (MC OR MC-LIMITED)

16. OAK CREEK APARTMENTS

17. RESEARCH PARK (RP)

18. SHOPPING EXPRESS (SE)

19. SLAC

20. TECH

21. OTHER

OTHER LINE = 599

SKIP AFTER Q142 GO 151
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143. WHICH OF THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER FROM?

200 MARTINEZ/PITTSBURG BART

201 PITTSBURG BART TO CONCORD BART

300 PITTSBURG BART/BRENTWOOD PARK AND RIDE
379 HILLCREST PARK AND RIDE/KAISER

380 PITTSBURG BART/ANTIOCH

383 HILLCREST PARK AND RIDE/OAKLEY

385 ANTIOCH/BRENTWOOD VIA HILLCREST

386 BRENTWOOD/DISCOVERY BAY/BYRON

387 PITTSBURG BART/ANTIOCH

10. 388 PITTSBURG BART/HILLCREST PARK AND RIDE
11. 389 PITTSBURG BART/BAY POINT

12. 390 PITTSBURG BART/HILLCREST PARK AND RIDE
13. 391 PITTSBURG BART/BRENTWOOD PARK AND RIDE
14. 392 PITTSBURG BART/ANTIOCH PARK AND RIDE
15. 393 BAY POINT/ BRENTWOOD PARK AND RIDE

16. 394 PITTSBURG BART/ANTIOCH PARK AND RIDE
17. 395 SLATTEN RANCH/SAND CREEK SHOPPING CENTER
18. OTHER

OCoO~NOOUTA~AWNE

OTHER LINE = 600

SKIP AFTER Q143 GO 151

EAE AT *x *x EAE T e *x *x *x EAE AT *x *x *x EAE AT *x *x *x KAk *k



144_. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER FROM?

- 1A
1B
.2
3
-4
OTHER

O~ WNPE

OTHER LINE = 601

SKIP AFTER Q144 GO 151
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145. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 145T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

. OTHER

A WNBE

OTHER LINE = 602

R T S o o R R R e S o R R S R S e R R e e R R R e R R R S R e S R e o

146. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 146T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

- OTHER

AP OWNPE

OTHER LINE = 603

SKIP AFTER Q146 GO 153

AAEAEEEEEAAAAEAEEAEAEAAXAAEAEATEAAAAAAAEAXAAAAAATAAAAAAAAAAAAAAAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXhX



147. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER FROM?

OCO~NOUITAWNE

- RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

- GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
- GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

- DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

- VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET

O~ WNPE
|

. 7 - TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER
. 12 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

. 14 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

. 15 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 17 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 76 - VALLEJO / BENICIA /7 DIABLO VALLEY COLLEGE

. 78 - VALLEJO / BENECIA/ WALNUT CREEK BART

. 80 - VALLEJO / EL CERRITO DEL NORTE BART

. 80S - VALLEJO / BENICIA /7 WALNUT CREEK BART

. 85 - VALLEJO TRANSIT CENTER / FAIRFIELD

. OTHER

OTHER LINE = 604

SKIP AFTER Q147 GO 151
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148. WHAT WESTCAT ROUTE DID YOU TRANSFER FROM?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

10 - GEMS AND BIRDS (HERCULES)

11 - CROCKETT/RODEO/HERCULES

12 - TREES AND FLOWERS (HERCULES)

15 - RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
16 - PINOLE VALLEY/OLD TOWN PINOLE/RPTC

17 - BAYVIEW/RPTC

18 - TARA HILLS/RPTC/HILLTOP MALL

19 - HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)
30Z - HTC/MARTINEZ

C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

JL - HTC/PINOLE/RICHMOND/BART

JR - HTC/PINOLE/RICHMOND/BART

JPX - HTC/EL CERRITO DEL NORTE/BART

JX - HTC/EL CERRITO DEL NORTE/BART

LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
OTHER

OTHER LINE = 605

SKIP AFTER Q148 GO 151
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149. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER FROM?

. AC TRANSIT

. ACE (ALTAMONT COMMUTER EXPRESS)
. AIR - BART

. ALAMEDA (SAN FRANCISCO BAY FERRY)
. ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
. AMERICAN CANYON TRANSIT

. AMTRAK - CAPITOL CORRIDOR

. AMTRAK - SAN JOAQUIN

. BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_ PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27. SAUSALITO (GOLDEN GATE)

28. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUITAWNE

OTHER LINE = 606

SKIP AFTER Q149 IF Q<149> EQ 41 THEN GO END

B R T i S S e o R R e S R R R S e R R R S S R R R e S S R R R R o R R R e e R R R R R e e S R

150. WHICH ROUTE OR LINE DID YOU TRANSFER FROM ?

SKIP AFTER Q150 GO 151
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151. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR3>> ROUTE <<ROUTE3>> ?

[GEOCODE BOARDING LOCATION]: 151T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

R R R o e R R e R AR R R R R AR AR AR R R R R AR AR A R e e S R R R AR AR A R R R AR A A R R AR R e R e e e R R e R S R R R AR e o

152. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR3>> ROUTE <<ROUTE3>> ?

[GEOCODE ALIGHTING LOCATION]: 152T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

B R R e R R o e R R S S S R S e e S R R R S S S R R S e e R R R S e e R R e e

153. IS THIS WHERE YOU GOT ON <<OPERATOR>>, ROUTE <<ROUTE>> ?

1. YES
2. NO

SKIP AFTER Q153 IF Q<153> EQ 1 THEN GO 198

EA R R R R R e R o S R R R R R AR AR SRR R R R S S e R R R e S A e R R R R A AR SRR R R e A e S R R e S e e R e SR e A ARA AR AR R R R R P e e e



154.

WHAT AGENCY AND LINE DID YOU GET ON NEXT?

1. AC TRANSIT

2. ACE (ALTAMONT COMMUTER EXPRESS)

3. AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
4. ANGEL ISLAND FERRY

5. BART

6. BLUE AND GOLD FERRY

7. CALTRAIN

8. THE COUNTY CONNECTION (CCCTA)

9. DUMBARTON EXPRESS

10. EMERY GO-ROUND

11. FAIRFIELD-SUISUN TRANSIT (FAST)

12. GOLDEN GATE FERRY

13. GOLDEN GATE TRANSIT

14. MARIN TRANSIT

15. MUNI

16. NAPA VINE

17. PETALUMA TRANSIT

18. SAMTRANS

19. SAN FRANCISCO BAY FERRY
20. SANTA CLARA VTA
21. SANTA ROSA CITYBUS
22. SONOMA COUNTY TRANSIT
23. STANFORD MARGUERITE SHUTTLE
24. TRI DELTA TRANSIT
25. UNION CITY TRANSIT
26. VALLEJO BAYLINK FERRY
27. VALLEJO TRANSIT/SOLTRANS
28. WESTCAT
29. ANOTHER AGENCY
30. DON"T REMEMBER
SKIP AFTER Q154 IF Q<154> EQ 2 THEN GO 158
SKIP AFTER Q154 IF Q<154> EQ 3 THEN GO 160
SKIP AFTER Q154 IF Q<154> EQ 4 THEN GO 162
SKIP AFTER Q154 IF Q<154> EQ 5 THEN GO 164
SKIP AFTER Q154 IF Q<154> EQ 6 THEN GO 166
SKIP AFTER Q154 IF Q<154> EQ 7 THEN GO 168
SKIP AFTER Q154 IF Q<154> EQ 8 THEN GO 170
SKIP AFTER Q154 IF Q<154> EQ 9 THEN GO 171
SKIP AFTER Q154 IF Q<154> EQ 10 THEN GO 172
SKIP AFTER Q154 IF Q<154> EQ 11 THEN GO 173
SKIP AFTER Q154 IF Q<154> EQ 12 THEN GO 174
SKIP AFTER Q154 IF Q<154> EQ 13 THEN GO 176
SKIP AFTER Q154 IF Q<154> EQ 14 THEN GO 177
SKIP AFTER Q154 IF Q<154> EQ 15 THEN GO 178
SKIP AFTER Q154 IF Q<154> EQ 16 THEN GO 179
SKIP AFTER Q154 IF Q<154> EQ 17 THEN GO 180
SKIP AFTER Q154 IF Q<154> EQ 18 THEN GO 181
SKIP AFTER Q154 IF Q<154> EQ 19 THEN GO 182
SKIP AFTER Q154 IF Q<154> EQ 20 THEN GO 184
SKIP AFTER Q154 IF Q<154> EQ 21 THEN GO 185
SKIP AFTER Q154 IF Q<154> EQ 22 THEN GO 186
SKIP AFTER Q154 IF Q<154> EQ 23 THEN GO 187
SKIP AFTER Q154 IF Q<154> EQ 24 THEN GO 188
SKIP AFTER Q154 IF Q<154> EQ 25 THEN GO 189
SKIP AFTER Q154 IF Q<154> EQ 26 THEN GO 190
SKIP AFTER Q154 IF Q<154> EQ 27 THEN GO 192
SKIP AFTER Q154 IF Q<154> EQ 28 THEN GO 193



SKIP AFTER Q154 IF Q<154> EQ 29 THEN GO 194
SKIP AFTER Q154 IF Q<154> EQ 30 THEN GO 194

R R R o o e R R e o R AR R R AR AR AR AR AR A R R AR AR R e e R e R R AR AR A A S S R R R S e R S R SR e e S S R R AR R R R o S e e R e e

155. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q155 IF Q<155> EQ 2 THEN GO 157
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156. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 _ 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 607

SKIP AFTER Q156 GO 196
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157. WHICH AC TRANSIT ROUTE DID YOU TRANSFER FROM ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24_ 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA
13. 628 33. 662 53. 802 73. LC
14. 629 34. 663 54_ 805 4. M
15. 631 35. 664 55. 840 75. NL
16. 634 36. 667 56. 851 76. NX
17. 638 37. 668 57. B 77. NX1
18. 641 38. 669 58. BSD 78. NX2
19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 608

SKIP AFTER Q157 GO 196

AAEAEEEEAEALAAAEATEAEAAAXAAEAEIAAAAAAAAAAAAAAATAAAAAAAAAAAAAAIAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXAX

158. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 158T_ACE STATION

- FREMONT

- GREAT AMERICA
. LATHROP/MANTECA
- LIVERMORE

- PLEASANTON

- SAN JOSE

- SANTA CLARA

- STOCKTON

- TRACY

- VASCO ROAD

- OTHER

POOWO~NOUOPRAWNE

P

OTHER LINE = 609

AAEEEEAEAEAAAEAETEAEAEAAXAAAEITEAAAAAAAAAAAAAAAAXAAAAAAAAXAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXAX



159. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 159T_ACE STATION

. FREMONT

. GREAT AMERICA
. LATHROP/MANTECA
. LIVERMORE

- PLEASANTON

. SAN JOSE

- SANTA CLARA

. STOCKTON

- TRACY

- VASCO ROAD
OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 610

SKIP AFTER Q159 GO 198

AAEEEEAEAAAAEAEAEAAAAAAEATEAAAAAAAEAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIAAAAAAAAAX

160. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 160T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCO~NOOOUITAWNBE
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161. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 161T_AMTRAK STATION

. ANTIOCH (ACA)

. AUBURN (ARN)

. BAKERSFIELD (BFD)

. BERKELEY (BKY)

. CORCORAN (COC)

. DAVIS (DAV)

. DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCO~NOUITAWNE

SKIP AFTER Q161 GO 198
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162. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 162T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 611
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163. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 163T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER
OTHER LINE = 612

SKIP AFTER Q163 GO 198
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164. WHICH STATION DID YOU GET ON BART?

[GEOCODE BOARDING LOCATION]: 164T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34_. RICHMOND

13. DALY CITY 35. ROCKRIDGE (0OAK)

14_. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY

20. FRUITVALE (0OAK) 42 . WALNUT CREEK

21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON

22_ HAYWARD 44 . WEST OAKLAND




165. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 165T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34. RICHMOND

13. DALY CITY 35. ROCKRIDGE (OAK)

14. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY
20. FRUITVALE (OAK) 42. WALNUT CREEK
21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON
22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q165 GO 198

EAR AT A T e S o e o *x *x *x *x * *x *x *x *x * *x *x *x *x *

166. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 166T_BLUE AND GOLD TERMINAL

ALAMEDA

- ANGEL ISLAND

ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

- OAKLAND

. PIER 39

- PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNE

OTHER LINE = 613
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167. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:167T_BLUE AND GOLD TERMINAL

. ALAMEDA

- ANGEL ISLAND

. ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

. OAKLAND

. PIER 39

. PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNE

OTHER LINE = 614

SKIP AFTER Q167 GO 198
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168. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 168T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 615
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169. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 169T_CALTRAIN STATION

. 22ND STREET
. BAYSHORE

. BELMONT

. BLOSSOM HILL

- BURLINGAME

OCO~NOUITAWNE

. CAPITOL

10. COLLEGE PARK
11. GILROY

12. HAYWARD PARK
13. HILLSDALE
14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL

18. MOUNTAIN VIEW

19. PALO ALTO
20. REDWOOD CITY

OTHER LINE = 616

SKIP AFTER Q169 GO 198

. CALIFORNIA AVE

. ATHERTON WEEKEND ONLY

. BROADWAY WEEKEND ONLY

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

SAN ANTONIO

SAN BRUNO

SAN CARLOS

SAN FRANCISCO

SAN JOSE DIRIDON
SAN MARTIN

SAN MATEO

SANTA CLARA

SOUTH SAN FRANCISCO
STANFORD FOOTBALL ONLY
SUNNYVALE

TAMIEN

OTHER

EAR AT A I S P e e

*x

*x *x *x * *x *

* *x

*x

170. WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER FROM?

OCO~NOUILAWNBE

OTHER LINE = 617

SKIP AFTER Q170 GO 196

20.
21.
22.
23.
24 .
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

35

36

91X
92X
93X
95X
96X
97X
98X
250
260
301
310
311
314
315
316
320
321

39. 601 58.
40. 602 59.
41. 603 60.
42 . 605 61.
43. 606 62.
44 . 607 63.
45. 608 64.
46. 609
47. 610
48. 611
49. 612
50. 613
51. 614
52. 615
53. 616
54_ 619
55. 622
56. 623
57. 625

626
627
635
636
639
649
OTHER

*

EA A A I R e



171. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER FROM?
1. DB
2. DB1
3. OTHER
OTHER LINE = 618

SKIP AFTER Q171 GO 196
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172. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER FROM?
1. HOLLIS
2. SHELLMOUND/POWELL
3. WATERGATE EXPRESS
4. OTHER
OTHER LINE = 619

SKIP AFTER Q172 GO 196

*KhkKxKxkk *x *x *x * *x *x *x *x * *x *x *x *x * EAE A R e e *

173. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER FROM?

T

OCO~NOOUITAWNBE
O~NNOOUBA~WNE

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 620

SKIP AFTER Q173 GO 196

AAEAEEEEEAAAAEATEAEAEAAAAEATEIAEAAAAAAAEAAAAAAATAAXAAAAAAAAAAAAAAAIAAAAAIAAAXAAAAAAAAAAAAITAAXAAAAXihX

174. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 174T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)
LARKSPUR

- SAN FRANCISCO FERRY BUILDING
SAUSALITO

- OTHER

abrwWwNPEF

OTHER LINE = 621




175. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 175T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)

- LARKSPUR

- SAN FRANCISCO FERRY BUILDING
. SAUSALITO

. OTHER

abrwWNPER

OTHER LINE = 622

SKIP AFTER Q175 GO 198

AAAEEEEEAAAAEAEAEAAAAAAEAAAAAAAAAXAAAAAATAAXAXAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAALAAAAIXAAXAAAAAX

176. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42. 125
18. 44 43. 126
19. 45 44 127
20. 45K 45. 139
21. 49 46. OTHER
22_ 49K
23. 51
24_ 54
25. 56

OTHER LINE = 623

SKIP AFTER Q176 GO 196
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177. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER FROM ?

OTHER LINE = 624

SKIP AFTER Q177 GO 196

1. 61 6.
2. 66 (MUIR WOODS SHUTTLE) 7.
3. 68 8.
4. 222 9.
5. 233

257
259

NOVATO DIAL-A-RIDE

OTHER

R R R o e R e o R AR R R AR R AR AR AR R R R AR AR SR R R e e e R R R R AR AR e R R R S e e R R R A R SRR R e e R R R R R S S e e R e e

178. WHICH MUNI ROUTE DID YOU TRANSFER FROM?

1. F 21. 6 41.
2. J 22. 8AX 42.
3. K 23. 8BX 43.
4. K-OWL 24. 8X 44
5. L 25. 9 45.
6. L-OWL 26. 9L 46.
7. M 27. 10 47 .
8. M-OWL 28. 12 48.
9. N 29. 14 49.
10. N-OWL 30. 14L 50.
11. NX 31. 14X 51.
12. S 32. 16X 52.
13. T 33. 17 53.
14. T-OWL 34. 18 54.
15. 1 35. 19 55.
16. 1AX 36. 21 56.
17. 1BX 37. 22 57.
18. 2 38. 23 58.
19. 3 39. 24 59.
20. 5 40. 27 60.

OTHER LINE = 625

SKIP AFTER Q178 GO 196

28
28L
29
30
30X
31
31AX
31BX
33
35
36
37
38
38AX
38BX
38L
39
41
43
44

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.

45
47
48
49
52
54
56
66
67
71
71L
76
80X
81X
82X
83X
88
90
91
108

81. CABLE CAR - CALIFORNIA STREET
82. CABLE CAR - POWELL HYDE

83. CABLE CAR - POWELL MASON

84. OTHER




179. WHICH NAPA VINE ROUTE DID YOU TRANSFER FROM?

- BROWNS VALLEY
- COOMBS / SHETLER
- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS
N. JEFFERSON / SALVADOR
- ALTA HEIGHTS/PEAR TREE/NAPA HIGH
. - N. JEFFERSON / VINE HILL
7. - REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8. 8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
9. 10 - CALISTOGA / VALLEJO
10. 11 - VALLEJO/REDWOOD PARK & RIDE
11. 25 - NAPA TO SONOMA
12. 29 - 29 COMMUTER EXPRESS
13. OTHER

OB~ WNPE
~N~NoOooh~AWNPRE
|

OTHER LINE = 626

SKIP AFTER Q179 GO 196
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180. WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 1 - PETALUMA BOULEVARD

2. 1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
3. 2 - NORTH MCDOWELL

4. 3 - SONOMA MOUNTAIN PARKWAYZ/ELY

5. 11 - CROSSTOWN/DOWNTOWN

6. 24 - LAKEVILLE

7. 33 - S. MCDOWELL/ELY/SONOMA MOUNTAIN PARKWAY

8. OTHER

OTHER LINE = 627

SKIP AFTER Q180 GO 196

AEEEEEAEAAAITEAAAXAAAAEITAAXAAAAITAAXAXAAAIAXAAAAXAAAITAAXAAAAAAAAAAAIAIAAAAAAAAAAAAAAI XA AAAAA XXX X



181. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER

1. 14 18. 110 35.
2. 16 19. 112 36.
3. 17 20. 118 37.
4. 24 21. 120 38.
5. 35 22. 121 39.
6. 36 23. 122 40.
7. 38 24_ 123 41.
8. 43 25. 130 42.
9. 46 26. 132 43.
10. 53 27. 133 44 .
11. 54 28. 140 45.
12. 55 29. 141 46.
13. 58 30. 250 47 .
14. 72 31. 251
15. 73 32. 260 48.
16. 83 33. 262 49.
17. 85 34. 270

OTHER LINE = 628

SKIP AFTER Q181 GO 196

FROM?

271

274

280

281

292

294

295

296

297

359

390 (MONDAY-FRIDAY ONLY)

391 (MONDAY-FRIDAY ONLY)

ECR (WEEKEND ONLY)
(390/391 COMBINED)

KX

OTHER

EARAE R o S e e o o e R R AR AR AR AR R R AR AR R e o R R R R e e e S R R R R AR A AT S R R S A S S R R R S e e e R R SR A R AR AR A R e R R R R e e e e

182. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 182T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

. OTHER

RPOOWOO~NOUITAWNE

e

OTHER LINE = 629

AEEEEAAAAAEAEAAAAAEATAAXAAAAAAAXAXAAAAEATAAXAXAAAIAXAAXAXAAAAAAAXAAAAIAXAAAAAAAIAAAAAAAIAXAAAAAAAA XA AX



183. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 183T_SF BAY FERRY TERMINAL

. ALAMEDA HARBOR BAY

. ALAMEDA MAIN (EAST BAY)

- ANGEL ISLAND

. AT&T PARK FERRY DOCK (GIANT STADIUM)
- OAKLAND JACK LONDON SQUARE

. SAN FRANCISCO FERRY BUILDING

- SAN FRANCISCO PIER 41 FISHERMAN"S WARF
. SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

OTHER

RPOOWO~NOOITR,WNE

R

OTHER LINE = 630

SKIP AFTER Q183 GO 198

AEEAEAAAAEATAEAALAAAAEATAAAXAAAEATAAAXAAAAAXAAAXAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAAAAAAXAAAAX

184. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER FROM?

1. 10 23. 46 45. 73 67. 323
2. 12 24 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74. 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54_. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84. 920
19. 39 41. 68 63. 183 85. 970
20. 40 42_. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22. 45 44 . 72 66. 321 88. 974
89. OTHER

OTHER LINE = 631

SKIP AFTER Q184 GO 196

R R R R ok S R R R o e R R R AR AR R R R AR R R R S R R e e e R R R AR AT AR A S R R R R e e S R R R e e S e e SR R R R AR R R R e S R e R R e o



185. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER FROM?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

9. - SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

oO~NO O WNE
OCoO~NOUIDWNE
|

OTHER LINE = 632

SKIP AFTER Q185 GO 196

R R o o R R R R e S S R R S R R e e e R R R e e e R R e S R R S R o



186. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER FROM?

1. 10 - ROHNERT PARK - COTATI - SSU LOCAL

2. 12 - NORTHERN ROHNERT PARK LOCAL

3. 14 - NORTHERN ROHNERT PARK LOCAL

4. 20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA
5. 20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA

6. 22 - SANTA ROSA - SEBASTOPOL

7. 24 - SEBASTOPOL LOCAL

8. 26 - SEBASTOPOL - ROHNERT PARK - COTATI

9. 28 - GUERNEVILLE - MONTE RI0O LOCAL
10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 633

SKIP AFTER Q186 GO 196

RARA R R R o S R e o R R R R AR AR AR A R R R R R AR AR R R AR R e e e R R R R R R R R AR AR AR e R R R e e e e S R e e S e R R R R AR R SRR R e o



187. WHICH STANFORD MARGUERITE SHUTTLE DID YOU TRANSFER FROM?

. 1050 ARASTRADERO (1050 A)
ARDENWOOD EXPRESS
. BOHANNON (BOH)
. LINE C (C OR C-LIMITED)
_ LINE N (N)
. LINE 0 (0)
. LINE P (P)
_ LINE S (S)
Vv
X

OCO~NOUITAWNBE

_ LINE V (V)

10. LINE X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
11. LINE Y CLOCKWISE (Y OR Y-LIMITED AM/PM)
12. EASTBAY EVENING EXPRESS

13. MEDICAL CENTER (MC-DIRECT)

14. MEDICAL CENTER (MC-HOLIDAY)

15. MEDICAL CENTER (MC OR MC-LIMITED)

16. OAK CREEK APARTMENTS

17. RESEARCH PARK (RP)

18. SHOPPING EXPRESS (SE)

19. SLAC

20. TECH

21. OTHER

OTHER LINE = 634

SKIP AFTER Q187 GO 196

EARA R R R e R o o R R R AR AR AR AR R R AR AR AR R S R R R R e e A e R R R AR A e SR R R e A S S SR R R o e e SRR SR e A A S R R R R AR R R R R e e

188. WHICH OF THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER FROM?

200 MARTINEZ/PITTSBURG BART

201 PITTSBURG BART TO CONCORD BART

300 PITTSBURG BART/BRENTWOOD PARK AND RIDE
379 HILLCREST PARK AND RIDE/KAISER

380 PITTSBURG BART/ANTIOCH

383 HILLCREST PARK AND RIDE/OAKLEY

385 ANTIOCH/BRENTWOOD VIA HILLCREST

386 BRENTWOOD/DISCOVERY BAY/BYRON

387 PITTSBURG BART/ANTIOCH

10. 388 PITTSBURG BART/HILLCREST PARK AND RIDE
11. 389 PITTSBURG BART/BAY POINT

12. 390 PITTSBURG BART/HILLCREST PARK AND RIDE
13. 391 PITTSBURG BART/BRENTWOOD PARK AND RIDE
14. 392 PITTSBURG BART/ANTIOCH PARK AND RIDE
15. 393 BAY POINT/ BRENTWOOD PARK AND RIDE

16. 394 PITTSBURG BART/ANTIOCH PARK AND RIDE
17. 395 SLATTEN RANCH/SAND CREEK SHOPPING CENTER
18. OTHER

OCoO~NOOOITA~AWNE

OTHER LINE = 635

SKIP AFTER Q188 GO 196

EAE AR R o R R R R R R AR AR R R R R R R AR AR AR AR R R R R e e S e R R R e S S e R R R R AR AR R R e e e e R SR R e o S e R R R R e e R R R AR A



189. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER FROM?

- 1A
1B
.2
3
-4
OTHER

O~ WNPE

OTHER LINE = 636

SKIP AFTER Q189 GO 196

R R o o e R e o R AR R R R R AR AR A R R R R e A e R R R R AR AR R R e A S S R R R R S e R S R R e A S S R R AR A R R R R R R S o e e R e

190. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 190T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

. OTHER

A WNBE

OTHER LINE = 637

R T S o o R R R e S o R R S R S e R R e e R R R e R R R S R e S R e o

191. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 191T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

- OTHER

AP WNPEP

OTHER LINE = 638

SKIP AFTER Q191 GO 198
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192. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER FROM?

OCO~NOUITAWNBE

10.
11.
12.
13.
14.
15.
16.
17.

- RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

- GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
- GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

- DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

- VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET

O~ WNPE
|

. 7 - TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER
. 12 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

14 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

15 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
17 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
76 - VALLEJO / BENICIA / DIABLO VALLEY COLLEGE

78 - VALLEJO / BENECIA/ WALNUT CREEK BART

80 - VALLEJO / EL CERRITO DEL NORTE BART

80S - VALLEJO / BENICIA / WALNUT CREEK BART

85 - VALLEJO TRANSIT CENTER / FAIRFIELD

OTHER

OTHER LINE = 639

SKIP AFTER Q192 GO 196
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193. WHAT WESTCAT ROUTE DID YOU TRANSFER FROM?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

10 - GEMS AND BIRDS (HERCULES)

11 - CROCKETT/RODEO/HERCULES

12 - TREES AND FLOWERS (HERCULES)

15 - RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
16 - PINOLE VALLEY/OLD TOWN PINOLE/RPTC

17 - BAYVIEW/RPTC

18 - TARA HILLS/RPTC/HILLTOP MALL

19 - HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)
30Z - HTC/MARTINEZ

C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

JL - HTC/PINOLE/RICHMOND/BART

JR - HTC/PINOLE/RICHMOND/BART

JPX - HTC/EL CERRITO DEL NORTE/BART

JX - HTC/EL CERRITO DEL NORTE/BART

LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
OTHER

OTHER LINE = 640

SKIP AFTER Q193 GO 196

B R R T o o e R S S e o R R R e e e S S R S e R S e S R S S R R S o R S e S R R R S R R R S S



194. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER FROM?

. AC TRANSIT

. ACE (ALTAMONT COMMUTER EXPRESS)
. AIR - BART

. ALAMEDA (SAN FRANCISCO BAY FERRY)
. ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
. AMERICAN CANYON TRANSIT

. AMTRAK - CAPITOL CORRIDOR

. AMTRAK - SAN JOAQUIN

. BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_ PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27. SAUSALITO (GOLDEN GATE)

28_. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUITAWNE

OTHER LINE = 641

AEEEEAEAAAEAEAEAAAAAATAEAXAALAAAAEAEAAAAAEATAAXAXAAAAXAAXAAAAAIAAAXAAAAIAAAAAAAAIAAAXAAAAIAXAAAAAAA XX AXX

195. WHICH ROUTE OR LINE DID YOU TRANSFER FROM ?

SKIP AFTER Q195 GO 196

EAE AT *x *x EA A e *x *x *x EAE T e *x *x *x *hxA*X*k *x *x *x *hAX*k



196. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR4>> ROUTE <<ROUTE4>> ?

[GEOCODE BOARDING LOCATION]: 196T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

EA R R R R S R e R o S R R R R R A A SR R R R R R S R R AR A R A S R R R e A S S e SR R R e A e e R R R AR e S R R R e e e R R R R e R S R R R R R R A (R A

197. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR4>> ROUTE <<ROUTE4>> ?

[GEOCODE ALIGHTING LOCATION]: 197T_ADDRESS INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

AEEEAEAAAATAEAAXAAAAEITAAXAXAAAITAAXAXAAAAAXAAAXAAAIAAAXAAAAITAAAAAAAAAAAAAAAAAAAAAAAAAAAAAXAAAAXx

198. DID YOU TRANSFER TO ANY OTHER LINE AFTER YOU GOT OFF
<<OPERATOR>>, <<ROUTE>> TO GET TO <<DESTINATION TYPE>> ?

1. YES
2. NO

SKIP AFTER Q198 IF Q<198> EQ 2 THEN GO 378

AEEEAEAAAATAEAAAAAAEITAAXAXAAATATAAXAXAAAAAXAAXAXAAAAXAAXAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAXAALLX



199.

WHAT AGENCY AND LINE DID YOU GET ON NEXT?

1. AC TRANSIT

2. ACE (ALTAMONT COMMUTER EXPRESS)

3. AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
4. ANGEL ISLAND FERRY

5. BART

6. BLUE AND GOLD FERRY

7. CALTRAIN

8. THE COUNTY CONNECTION (CCCTA)

9. DUMBARTON EXPRESS

10. EMERY GO-ROUND

11. FAIRFIELD-SUISUN TRANSIT (FAST)

12. GOLDEN GATE FERRY

13. GOLDEN GATE TRANSIT

14. MARIN TRANSIT

15. MUNI

16. NAPA VINE

17. PETALUMA TRANSIT

18. SAMTRANS

19. SAN FRANCISCO BAY FERRY
20. SANTA CLARA VTA
21. SANTA ROSA CITYBUS
22. SONOMA COUNTY TRANSIT
23. STANFORD MARGUERITE SHUTTLE
24. TRI DELTA TRANSIT
25. UNION CITY TRANSIT
26. VALLEJO BAYLINK FERRY
27. VALLEJO TRANSIT/SOLTRANS
28. WESTCAT
29. ANOTHER AGENCY
30. DON"T REMEMBER
SKIP AFTER Q199 IF Q<199> EQ 2 THEN GO 203
SKIP AFTER Q199 IF Q<199> EQ 3 THEN GO 205
SKIP AFTER Q199 IF Q<199> EQ 4 THEN GO 207
SKIP AFTER Q199 IF Q<199> EQ 5 THEN GO 209
SKIP AFTER Q199 IF Q<199> EQ 6 THEN GO 211
SKIP AFTER Q199 IF Q<199> EQ 7 THEN GO 213
SKIP AFTER Q199 IF Q<199> EQ 8 THEN GO 215
SKIP AFTER Q199 IF Q<199> EQ 9 THEN GO 216
SKIP AFTER Q199 IF Q<199> EQ 10 THEN GO 217
SKIP AFTER Q199 IF Q<199> EQ 11 THEN GO 218
SKIP AFTER Q199 IF Q<199> EQ 12 THEN GO 219
SKIP AFTER Q199 IF Q<199> EQ 13 THEN GO 221
SKIP AFTER Q199 IF Q<199> EQ 14 THEN GO 222
SKIP AFTER Q199 IF Q<199> EQ 15 THEN GO 223
SKIP AFTER Q199 IF Q<199> EQ 16 THEN GO 224
SKIP AFTER Q199 IF Q<199> EQ 17 THEN GO 225
SKIP AFTER Q199 IF Q<199> EQ 18 THEN GO 226
SKIP AFTER Q199 IF Q<199> EQ 19 THEN GO 227
SKIP AFTER Q199 IF Q<199> EQ 20 THEN GO 229
SKIP AFTER Q199 IF Q<199> EQ 21 THEN GO 230
SKIP AFTER Q199 IF Q<199> EQ 22 THEN GO 231
SKIP AFTER Q199 IF Q<199> EQ 23 THEN GO 232
SKIP AFTER Q199 IF Q<199> EQ 24 THEN GO 233
SKIP AFTER Q199 IF Q<199> EQ 25 THEN GO 234
SKIP AFTER Q199 IF Q<199> EQ 26 THEN GO 235
SKIP AFTER Q199 IF Q<199> EQ 27 THEN GO 237
SKIP AFTER Q199 IF Q<199> EQ 28 THEN GO 238



SKIP AFTER Q199 IF Q<199> EQ 29 THEN GO 239
SKIP AFTER Q199 IF Q<199> EQ 30 THEN GO 239

R R R o o e R R e o R AR R R AR AR AR AR AR A R R AR AR R e e R e R R AR AR A A S S R R R S e R S R SR e e S S R R AR R R R o S e e R e e

200. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q200 IF Q<200> EQ 2 THEN GO 202

R R o R S S R R R R R R SR R SR AR SR AR SR R SR AR SRR SR R R AR SRR R R S R S R AR R R R R R R R R R R AR R R R R R R AR R R R S R R R R R

201. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 _ 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 642

SKIP AFTER Q201 GO 241

AEEEEAAAAAEAEATAAAAEATAAXAXAAAAAAXAXAAAAEITAAXAXAAAAXAAXAXAAAAAAAXAAAAITAAAAAAAIAAAAAAAIAAAAAAAXAAAAAX



202. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24_ 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA
13. 628 33. 662 53. 802 73. LC
14. 629 34. 663 54_ 805 4. M
15. 631 35. 664 55. 840 75. NL
16. 634 36. 667 56. 851 76. NX
17. 638 37. 668 57. B 77. NX1
18. 641 38. 669 58. BSD 78. NX2
19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 643

SKIP AFTER Q202 GO 241

AAEEEEEALAAAEATEAEAAAXAAEAEAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXAX

203. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 203T_ACE STATION

- FREMONT

- GREAT AMERICA
. LATHROP/MANTECA
- LIVERMORE

- PLEASANTON

- SAN JOSE

- SANTA CLARA

- STOCKTON

- TRACY

- VASCO ROAD

- OTHER

POOWO~NOUOPRAWNE

P

OTHER LINE = 644

AAEEEEAEAEAAAEAETEAEAEAAXAAAEITEAAAAAAAAAAAAAAAAXAAAAAAAAXAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXAX



204. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 204T_ACE STATION

. FREMONT

. GREAT AMERICA
. LATHROP/MANTECA
. LIVERMORE

- PLEASANTON

. SAN JOSE

- SANTA CLARA

. STOCKTON

- TRACY

- VASCO ROAD
OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 645

SKIP AFTER Q204 GO 243

AAEEEEAEAAAAEAEAEAAAAAAEATEAAAAAAAEAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIAAAAAAAAAX

205. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 205T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCO~NOOUITAWNBE
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206. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 206T_AMTRAK STATION

. ANTIOCH (ACA)

. AUBURN (ARN)

. BAKERSFIELD (BFD)

. BERKELEY (BKY)

. CORCORAN (COC)

. DAVIS (DAV)

. DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCO~NOUITAWNE

SKIP AFTER Q206 GO 243
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207. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 207T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 646

AEEEEAEAAAAEAEAAAAAAEAEAAAAAAAEAEAAAAAEAAAXAAAAAXAAAXAAAAIAAAXAAAAIAEAAAAAAAITAAXAAAAAXAAAAXAAA XX AXX



208.
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209. WHICH STATION DID YOU GET ON BART?

WHICH ANGEL

ISLAND FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 208T_ANGEL ISLAND FERRY TERMINAL

1.
2.
3.

ANGEL [ISLAND
TI1BURON
OTHER

OTHER LINE = 647

SKIP AFTER Q208 GO 243

[GEOCODE BOARDING LOCATION]: 209T_BART STATION

OCO~NOOUIAWNPE

. 12TH ST OAKLAND CITY CENTER
. 16TH ST MISSION (SF)

. 19TH ST OAKLAND

. 24TH ST MISSION (SF)

. ASHBY (BERKELEY)

. BALBOA PARK (SF)

. BAY FAIR (SAN LEANDRO)

CASTRO VALLEY

. CIVIC CENTER/UN PLAZA (SF)

COLISEUM/OAKLAND AIRPORT

. COLMA
. CONCORD

_ DALY CITY

. DOWNTOWN BERKELEY
. DUBLIN/PLEASANTON
. EL CERRITO DEL NORTE
. EL CERRITO PLAZA
. EMBARCADERO (SF)
. FREMONT

. FRUITVALE (OAK)

. GLEN PARK (SF)

. HAYWARD

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44 .

LAFAYETTE
LAKE MERRITT (OAK)
MACARTHUR (OAK)

MILLBRAE

MONTGOMERY ST (SF)

NORTH BERKELEY

NORTH CONCORD/MART INEZ
ORINDA

PITTSBURG/BAY POINT
PLEASANT HILL/CONT.COST. CTR
POWELL ST (SF)

RICHMOND

ROCKRIDGE (OAK)

SAN BRUNO

SAN FRANCISCO INT"L AIRPORT
SAN LEANDRO

SOUTH HAYWARD

SOUTH SAN FRANCISCO

UNION CITY

WALNUT CREEK

WEST DUBLIN/PLEASANTON

WEST OAKLAND




210. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 210T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34. RICHMOND

13. DALY CITY 35. ROCKRIDGE (OAK)

14. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY
20. FRUITVALE (OAK) 42. WALNUT CREEK
21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON
22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q210 GO 243

EAR AR A T R S e o *x *x *x *x * *x *x *x *x * *x *x ** *x *

211. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 211T_BLUE AND GOLD TERMINAL

ALAMEDA

- ANGEL ISLAND

. ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

- OAKLAND

. PIER 39

- PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNBE

OTHER LINE = 648

AEEEEAAATATAEAEAAAAAEITAAAXAAATEATAAXAXAAAAEAXAAAXAAAIAAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAIAAAAAAAAXXAALAX



212. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:212T_BLUE AND GOLD TERMINAL

. ALAMEDA

- ANGEL ISLAND

. ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

. OAKLAND

. PIER 39

. PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNBE

OTHER LINE = 649

SKIP AFTER Q212 GO 243
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213. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 213T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 650
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214. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 214T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24_. SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 651

SKIP AFTER Q214 GO 243
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215. WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER TO?

1.1 20. 35 39. 601 58. 626
2. 2 21. 36 40. 602 59. 627
3. 4 22. 91X 41. 603 60. 635
4.5 23. 92X 42 . 605 61. 636
5. 6 24_ 93X 43. 606 62. 639
6. 7 25. 95X 44 . 607 63. 649
7. 9 26. 96X 45. 608 64. OTHER
8. 10 27. 97X 46. 609

9. 11 28. 98X 47. 610
10. 14 29. 250 48. 611
11. 15 30. 260 49. 612
12. 16 31. 301 50. 613
13. 17 32. 310 51. 614
14. 18 33. 311 52. 615
15. 19 34. 314 53. 616
16. 20 35. 315 54_ 619
17. 21 36. 316 55. 622
18. 25 37. 320 56. 623
19. 28 38. 321 57. 625

OTHER LINE = 652

SKIP AFTER Q215 GO 241




216. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER TO?

1. DB
2. DB1
3. OTHER

OTHER LINE = 653

SKIP AFTER Q216 GO 241

R AR R R o e R e o R AR R R AR R AR AR AR R R R R R AR R R R R e R R R AR AR AR R A S S R R R e e e R R R A R AR R R R S R R R R R o S e e R e e

217. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER TO?

1. HOLLIS
2. SHELLMOUND/POWELL
3. WATERGATE EXPRESS
4. OTHER

OTHER LINE = 654

SKIP AFTER Q217 GO 241

R R R o o e R e R AR AR R R R AR AR AR R R R R e R A R R R AR A A e e R R R R e A S R R AR AR AR e e e R R R R R AR R R e e e R R R R R S S e e R e e

218. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER TO?

OCO~NOUITAWNE
CD:I|\J®U'IJ>OOI\)I—‘

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 655

SKIP AFTER Q218 GO 241

AAEEEEEAEAEAAAEAEEAEAAAXAAEATEAEAAAAAAAEAXAAAAAATAAXAAAAAAAAAAAAAAAAXAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXAX

219. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 219T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)
LARKSPUR

- SAN FRANCISCO FERRY BUILDING
SAUSALITO

- OTHER

abrwWNPEF

OTHER LINE = 656




220. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 220T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)

- LARKSPUR

- SAN FRANCISCO FERRY BUILDING
. SAUSALITO

. OTHER

abrwWNPER

OTHER LINE = 657

SKIP AFTER Q220 GO 243

AAAEEEEEALAAAEAEAEAAAAAAEAEAAAAAAAAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAAAAAAAX

221. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER TO?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42. 125
18. 44 43. 126
19. 45 44 127
20. 45K 45. 139
21. 49 46. OTHER
22_ 49K
23. 51
24_ 54
25. 56

OTHER LINE = 658

SKIP AFTER Q221 GO 241
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222. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER TO ?

OTHER LINE = 659

SKIP AFTER Q222 GO 241

1. 61 6.
2. 66 (MUIR WOODS SHUTTLE) 7.
3. 68 8.
4. 222 9.
5. 233

257
259

NOVATO DIAL-A-RIDE

OTHER

R R R o e R e o R AR R R AR R AR AR AR R R R AR AR SR R R e e e R R R R AR AR e R R R S e e R R R A R SRR R e e R R R R R S S e e R e e

223. WHICH MUNI ROUTE DID YOU TRANSFER TO?

1. F 21. 6 41.
2. J 22. 8AX 42.
3. K 23. 8BX 43.
4. K-OWL 24. 8X 44 .
5. L 25. 9 45.
6. L-OWL 26. 9L 46.
7. M 27. 10 47 .
8. M-OWL 28. 12 48.
9. N 29. 14 49.
10. N-OWL 30. 14L 50.
11. NX 31. 14X 51.
12. S 32. 16X 52.
13. T 33. 17 53.
14. T-OWL 34. 18 54.
15. 1 35. 19 55.
16. 1AX 36. 21 56.
17. 1BX 37. 22 57.
18. 2 38. 23 58.
19. 3 39. 24 59.
20. 5 40. 27 60.

OTHER LINE = 660

SKIP AFTER Q223 GO 241

28
28L
29
30
30X
31
31AX
31BX
33
35
36
37
38
38AX
38BX
38L
39
41
43
44

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.

45
47
48
49
52
54
56
66
67
71
71L
76
80X
81X
82X
83X
88
90
91
108

81.
82.
83.
84.

CABLE CAR - CALIFORNIA STREET
CABLE CAR - POWELL HYDE

CABLE CAR - POWELL MASON
OTHER




224._. WHICH NAPA VINE ROUTE DID YOU TRANSFER TO?

- BROWNS VALLEY

- COOMBS / SHETLER

- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS
N. JEFFERSON / SALVADOR

- ALTA HEIGHTS/PEAR TREE/NAPA HIGH

- N. JEFFERSON / VINE HILL

- REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
10 - CALISTOGA / VALLEJO

11 - VALLEJO/REDWOOD PARK & RIDE

25 - NAPA TO SONOMA

29 - 29 COMMUTER EXPRESS

OTHER

~N~NoOo oA~ WNPRE
|

OTHER LINE = 661

SKIP AFTER Q224 GO 241
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225. WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER TO?

1.
2.
3.

4
5
6.
7
8

1 - PETALUMA BOULEVARD
1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
2 - NORTH MCDOWELL

- 3 - SONOMA MOUNTAIN PARKWAYZ/ELY
- 11 - CROSSTOWN/DOWNTOWN

24 - LAKEVILLE

. 33 - S. MCDOWELL/ZELY/SONOMA MOUNTAIN PARKWAY
. OTHER

OTHER LINE = 662

SKIP AFTER Q225 GO 241
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226. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER TO?

1. 14 18. 110 35. 271

2. 16 19. 112 36. 274

3. 17 20. 118 37. 280

4. 24 21. 120 38. 281

5. 35 22. 121 39. 292

6. 36 23. 122 40. 294

7. 38 24_ 123 41. 295

8. 43 25. 130 42. 296

9. 46 26. 132 43. 297

10. 53 27. 133 44_ 359

11. 54 28. 140 45. 390 (MONDAY-FRIDAY ONLY)
12. 55 29. 141 46. 391 (MONDAY-FRIDAY ONLY)
13. 58 30. 250 47. ECR (WEEKEND ONLY)

14. 72 31. 251 (390/391 COMBINED)
15. 73 32. 260 48. KX

16. 83 33. 262 49_. OTHER

17. 85 34. 270

OTHER LINE = 663

SKIP AFTER Q226 GO 241
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227. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 227T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

. OTHER

RPOOWOO~NOUITAWNE

e

OTHER LINE = 664
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228. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 228T_SF BAY FERRY TERMINAL

. ALAMEDA HARBOR BAY

. ALAMEDA MAIN (EAST BAY)

- ANGEL ISLAND

. AT&T PARK FERRY DOCK (GIANT STADIUM)
- OAKLAND JACK LONDON SQUARE

. SAN FRANCISCO FERRY BUILDING

- SAN FRANCISCO PIER 41 FISHERMAN"S WARF
. SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 665

SKIP AFTER Q228 GO 243

AAEAEEEEAEAAAAEAEAEAAAAAAEAEAAAAAAAAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAIXAAAAAAAAX

229. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER TO?

1. 10 23. 46 45. 73 67. 323
2. 12 24 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74. 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54_. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84_ 920
19. 39 41. 68 63. 183 85. 970
20. 40 42_. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22. 45 44 . 72 66. 321 88. 974
89. OTHER

OTHER LINE = 666

SKIP AFTER Q229 GO 241
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230. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER TO?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

- SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

OCO~NOUITAWNE
OCoO~NOUIDWNE
|

OTHER LINE = 667

SKIP AFTER Q230 GO 241

AAEAEEEEEAIXAAATEAEAAAXAAEAIAAAAAAAAAAAAAAATAAAAAAAAAAAAAAIAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXiX



231. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER TO?

1. 10 - ROHNERT PARK - COTATI - SSU LOCAL

2. 12 - NORTHERN ROHNERT PARK LOCAL

3. 14 - NORTHERN ROHNERT PARK LOCAL

4. 20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA
5. 20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA

6. 22 - SANTA ROSA - SEBASTOPOL

7. 24 - SEBASTOPOL LOCAL

8. 26 - SEBASTOPOL - ROHNERT PARK - COTATI

9. 28 - GUERNEVILLE - MONTE RI0O LOCAL
10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 668

SKIP AFTER Q231 GO 241
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232. WHICH STANFORD MARGUERITE SHUTTLE DID YOU TRANSFER TO?

. 1050 ARASTRADERO (1050 A)
ARDENWOOD EXPRESS
. BOHANNON (BOH)
. LINE C (C OR C-LIMITED)
_ LINE N (N)
. LINE 0 (0)
. LINE P (P)
_ LINE S (S)
Vv
X

OCO~NOOUITAWNBE

_ LINE V (V)

10. LINE X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
11. LINE Y CLOCKWISE (Y OR Y-LIMITED AM/PM)
12. EASTBAY EVENING EXPRESS

13. MEDICAL CENTER (MC-DIRECT)

14. MEDICAL CENTER (MC-HOLIDAY)

15. MEDICAL CENTER (MC OR MC-LIMITED)

16. OAK CREEK APARTMENTS

17. RESEARCH PARK (RP)

18. SHOPPING EXPRESS (SE)

19. SLAC

20. TECH

21. OTHER

OTHER LINE = 669

SKIP AFTER Q232 GO 241
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233. WHICH OF THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER TO?

200 MARTINEZ/PITTSBURG BART

201 PITTSBURG BART TO CONCORD BART

300 PITTSBURG BART/BRENTWOOD PARK AND RIDE
379 HILLCREST PARK AND RIDE/KAISER

380 PITTSBURG BART/ANTIOCH

383 HILLCREST PARK AND RIDE/OAKLEY

385 ANTIOCH/BRENTWOOD VIA HILLCREST

386 BRENTWOOD/DISCOVERY BAY/BYRON

387 PITTSBURG BART/ANTIOCH

10. 388 PITTSBURG BART/HILLCREST PARK AND RIDE
11. 389 PITTSBURG BART/BAY POINT

12. 390 PITTSBURG BART/HILLCREST PARK AND RIDE
13. 391 PITTSBURG BART/BRENTWOOD PARK AND RIDE
14. 392 PITTSBURG BART/ANTIOCH PARK AND RIDE
15. 393 BAY POINT/ BRENTWOOD PARK AND RIDE

16. 394 PITTSBURG BART/ANTIOCH PARK AND RIDE
17. 395 SLATTEN RANCH/SAND CREEK SHOPPING CENTER
18. OTHER

O©CoO~NOOOUITA~AWNE

OTHER LINE = 670

SKIP AFTER Q233 GO 241
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234. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER TO?

- 1A

1B
.2

-3

-4

. OTHER

O~ WNPE

OTHER LINE = 671

SKIP AFTER Q234 GO 241
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235. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 235T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

. OTHER

A WNBE

OTHER LINE = 672
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236. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 236T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

- OTHER

P WNPEP

OTHER LINE = 673

SKIP AFTER Q236 GO 243
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237. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER TO?

OCO~NOUITAWNBE

- RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

- GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
- GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

- DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

- VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET

O~ WNPE
|

. 7 - TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER
. 12 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

14 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

. 15 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 17 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 76 - VALLEJO / BENICIA /7 DIABLO VALLEY COLLEGE

. 78 - VALLEJO / BENECIA/ WALNUT CREEK BART

. 80 - VALLEJO / EL CERRITO DEL NORTE BART

. 80S - VALLEJO / BENICIA / WALNUT CREEK BART

. 85 - VALLEJO TRANSIT CENTER / FAIRFIELD

. OTHER

OTHER LINE = 674

SKIP AFTER Q237 GO 241
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238. WHAT WESTCAT ROUTE DID YOU TRANSFER TO?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

10 - GEMS AND BIRDS (HERCULES)

11 - CROCKETT/RODEO/HERCULES

12 - TREES AND FLOWERS (HERCULES)

15 - RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
16 - PINOLE VALLEY/OLD TOWN PINOLE/RPTC

17 - BAYVIEW/RPTC

18 - TARA HILLS/RPTC/HILLTOP MALL

19 - HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)
30Z - HTC/MARTINEZ

C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

JL - HTC/PINOLE/RICHMOND/BART

JR - HTC/PINOLE/RICHMOND/BART

JPX - HTC/EL CERRITO DEL NORTE/BART

JX - HTC/EL CERRITO DEL NORTE/BART

LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
OTHER

OTHER LINE = 675

SKIP AFTER Q238 GO 241
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239. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER TO?

. AC TRANSIT

. ACE (ALTAMONT COMMUTER EXPRESS)
. AIR - BART

. ALAMEDA (SAN FRANCISCO BAY FERRY)
. ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
. AMERICAN CANYON TRANSIT

. AMTRAK - CAPITOL CORRIDOR

. AMTRAK - SAN JOAQUIN

. BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_ PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27. SAUSALITO (GOLDEN GATE)

28_. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUITAWNE

OTHER LINE = 676
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240. WHICH ROUTE OR LINE DID YOU TRANSFER TO ?

SKIP AFTER Q240 GO 241
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241. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR6>> ROUTE <<ROUTEG6>> ?

[GEOCODE BOARDING LOCATION]: 241T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

R R R o o e R R e R AR R R R R AR AR AR R R R R AR AR A R e e e e R R R R AR AR A S R R AR R AR AR e R R R AR SR R R e S R R R R e R e e R R R R

242 . WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR6>> ROUTE <<ROUTEG6>> ?

[GEOCODE ALIGHTING LOCATION]: 242T_ADDRESS/ INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

B R R e R R o e R R S S S R S e e S R R R S S S R R S e e R R R S e e R R e e

243. IS THAT WHERE YOU REACHED YOUR DESTINATION ?

1. YES
2. NO

SKIP AFTER Q243 IF Q<243> EQ 1 THEN GO 378
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244

WHAT AGENCY AND LINE DID YOU GET ON NEXT?

1. AC TRANSIT

2. ACE (ALTAMONT COMMUTER EXPRESS)

3. AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
4. ANGEL ISLAND FERRY

5. BART

6. BLUE AND GOLD FERRY

7. CALTRAIN

8. THE COUNTY CONNECTION (CCCTA)

9. DUMBARTON EXPRESS

10. EMERY GO-ROUND

11. FAIRFIELD-SUISUN TRANSIT (FAST)

12. GOLDEN GATE FERRY

13. GOLDEN GATE TRANSIT

14. MARIN TRANSIT

15. MUNI

16. NAPA VINE

17. PETALUMA TRANSIT

18. SAMTRANS

19. SAN FRANCISCO BAY FERRY
20. SANTA CLARA VTA
21. SANTA ROSA CITYBUS
22. SONOMA COUNTY TRANSIT
23. STANFORD MARGUERITE SHUTTLE
24. TRI DELTA TRANSIT
25. UNION CITY TRANSIT
26. VALLEJO BAYLINK FERRY
27. VALLEJO TRANSIT/SOLTRANS
28. WESTCAT
29. ANOTHER AGENCY
30. DON"T REMEMBER
SKIP AFTER Q244 IF Q<244> EQ 2 THEN GO 248
SKIP AFTER Q244 IF Q<244> EQ 3 THEN GO 250
SKIP AFTER Q244 IF Q<244> EQ 4 THEN GO 252
SKIP AFTER Q244 IF Q<244> EQ 5 THEN GO 254
SKIP AFTER Q244 IF Q<244> EQ 6 THEN GO 256
SKIP AFTER Q244 IF Q<244> EQ 7 THEN GO 258
SKIP AFTER Q244 IF Q<244> EQ 8 THEN GO 260
SKIP AFTER Q244 IF Q<244> EQ 9 THEN GO 261
SKIP AFTER Q244 IF Q<244> EQ 10 THEN GO 262
SKIP AFTER Q244 IF Q<244> EQ 11 THEN GO 263
SKIP AFTER Q244 IF Q<244> EQ 12 THEN GO 264
SKIP AFTER Q244 IF Q<244> EQ 13 THEN GO 266
SKIP AFTER Q244 IF Q<244> EQ 14 THEN GO 267
SKIP AFTER Q244 IF Q<244> EQ 15 THEN GO 268
SKIP AFTER Q244 IF Q<244> EQ 16 THEN GO 269
SKIP AFTER Q244 IF Q<244> EQ 17 THEN GO 270
SKIP AFTER Q244 IF Q<244> EQ 18 THEN GO 271
SKIP AFTER Q244 IF Q<244> EQ 19 THEN GO 272
SKIP AFTER Q244 IF Q<244> EQ 20 THEN GO 274
SKIP AFTER Q244 IF Q<244> EQ 21 THEN GO 275
SKIP AFTER Q244 IF Q<244> EQ 22 THEN GO 276
SKIP AFTER Q244 IF Q<244> EQ 23 THEN GO 277
SKIP AFTER Q244 IF Q<244> EQ 24 THEN GO 278
SKIP AFTER Q244 IF Q<244> EQ 25 THEN GO 279
SKIP AFTER Q244 IF Q<244> EQ 26 THEN GO 280
SKIP AFTER Q244 IF Q<244> EQ 27 THEN GO 282
SKIP AFTER Q244 IF Q<244> EQ 28 THEN GO 283



SKIP AFTER Q244 IF Q<244> EQ 29 THEN GO 284
SKIP AFTER Q244 IF Q<244> EQ 30 THEN GO 284

R R R o o e R R e o R AR R R AR AR AR AR AR A R R AR AR R e e R e R R AR AR A A S S R R R S e R S R SR e e S S R R AR R R R o S e e R e e

245. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q245 IF Q<245> EQ 2 THEN GO 247
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246. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 _ 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 677

SKIP AFTER Q246 GO 286
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247. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24_ 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA
13. 628 33. 662 53. 802 73. LC
14. 629 34. 663 54_ 805 4. M
15. 631 35. 664 55. 840 75. NL
16. 634 36. 667 56. 851 76. NX
17. 638 37. 668 57. B 77. NX1
18. 641 38. 669 58. BSD 78. NX2
19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 678

SKIP AFTER Q247 GO 286
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248. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 248T_ACE STATION

- FREMONT

- GREAT AMERICA
. LATHROP/MANTECA
- LIVERMORE

- PLEASANTON

- SAN JOSE

- SANTA CLARA

- STOCKTON

- TRACY

- VASCO ROAD

- OTHER

POOWO~NOUOPRAWNE

P

OTHER LINE = 679
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249_. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 249T_ACE STATION

. FREMONT

. GREAT AMERICA
. LATHROP/MANTECA
. LIVERMORE

- PLEASANTON

. SAN JOSE

- SANTA CLARA

. STOCKTON

- TRACY

- VASCO ROAD
OTHER

RPOOWO~NOOIRA,WNE

R

OTHER LINE = 680

SKIP AFTER Q249 GO 288
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250. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 250T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCO~NOUITAWNBE
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251. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 251T_AMTRAK STATION

. ANTIOCH (ACA)

. AUBURN (ARN)

. BAKERSFIELD (BFD)

. BERKELEY (BKY)

. CORCORAN (COC)

. DAVIS (DAV)

. DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCO~NOUITAWNE

SKIP AFTER Q251 GO 288
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252. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 252T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 681
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253.
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254_. WHICH STATION DID YOU GET ON BART?

WHICH ANGEL

ISLAND FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 253T_ANGEL ISLAND FERRY TERMINAL

1.
2.
3.

ANGEL [ISLAND
TI1BURON
OTHER

OTHER LINE = 682

SKIP AFTER Q253 GO 288

[GEOCODE BOARDING LOCATION]: 254T_BART STATION

OCO~NOOUIAWNPE

. 12TH ST OAKLAND CITY CENTER
. 16TH ST MISSION (SF)

. 19TH ST OAKLAND

. 24TH ST MISSION (SF)

. ASHBY (BERKELEY)

. BALBOA PARK (SF)

. BAY FAIR (SAN LEANDRO)

CASTRO VALLEY

. CIVIC CENTER/UN PLAZA (SF)

COLISEUM/OAKLAND AIRPORT

. COLMA
. CONCORD

_ DALY CITY

. DOWNTOWN BERKELEY
. DUBLIN/PLEASANTON
. EL CERRITO DEL NORTE
. EL CERRITO PLAZA
. EMBARCADERO (SF)
. FREMONT

. FRUITVALE (OAK)

. GLEN PARK (SF)

. HAYWARD

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44 .

LAFAYETTE
LAKE MERRITT (OAK)
MACARTHUR (OAK)

MILLBRAE

MONTGOMERY ST (SF)

NORTH BERKELEY

NORTH CONCORD/MART INEZ
ORINDA

PITTSBURG/BAY POINT
PLEASANT HILL/CONT.COST. CTR
POWELL ST (SF)

RICHMOND

ROCKRIDGE (OAK)

SAN BRUNO

SAN FRANCISCO INT"L AIRPORT
SAN LEANDRO

SOUTH HAYWARD

SOUTH SAN FRANCISCO

UNION CITY

WALNUT CREEK

WEST DUBLIN/PLEASANTON

WEST OAKLAND




255. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 255T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34. RICHMOND

13. DALY CITY 35. ROCKRIDGE (OAK)

14. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY
20. FRUITVALE (OAK) 42. WALNUT CREEK
21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON
22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q255 GO 288
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256. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 256T_BLUE AND GOLD TERMINAL

ALAMEDA

- ANGEL ISLAND

ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

- OAKLAND

. PIER 39

- PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNBE

OTHER LINE = 683

B R T S o R S o S R R R e o R S S S R S A e e R R R S S S R e e R R S e e R R R e e



257. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:257T_BLUE AND GOLD TERMINAL

. ALAMEDA

- ANGEL ISLAND

. ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

. OAKLAND

. PIER 39

. PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCoO~NOUITAWNE

OTHER LINE = 684

SKIP AFTER Q257 GO 288

EA R R R R S e R o S R R R R R AR SRR AR R R R S e R R R e S A e R R R AR e R R R e o e R R e o S e e R R e A R R AR A A e R R R R e e e e

258. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 258T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 685

AEEEEAAATATAEAEAAAAAEATAAAXAAATATAAXAXAAAAEAXAAAXAAAATXAAXAAAAAAAAAAAAIAAAAAAAAAAAAAAAAAAAAAAXXAALAX



259. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 259T_CALTRAIN STATION

OCO~NOUITAWNBE

. 22ND STREET

. ATHERTON WEEKEND ONLY
. BAYSHORE

. BELMONT

. BLOSSOM HILL

. BROADWAY WEEKEND ONLY
- BURLINGAME

. CALIFORNIA AVE

. CAPITOL

. COLLEGE PARK

. GILROY

- HAYWARD PARK

- HILLSDALE

- LAWRENCE

. MENLO PARK

- MILLBRAE

. MORGAN HILL

- MOUNTAIN VIEW

. PALO ALTO

. REDWOOD CITY

OTHER LINE = 686

SKIP AFTER Q259 GO 288

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

SAN ANTONIO

SAN BRUNO

SAN CARLOS

SAN FRANCISCO

SAN JOSE DIRIDON
SAN MARTIN

SAN MATEO

SANTA CLARA

SOUTH SAN FRANCISCO
STANFORD FOOTBALL ONLY
SUNNYVALE

TAMIEN

OTHER

EA R R R R R R R o S R R R R R A AR SRR R R R S S e R R R e A e R R R AR A e R R R e S e S R R R S e e R R SR e e e R R R AR AR R R R R e e e

260. WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER TO?

1.1 20. 35
2. 2 21. 36
3. 4 22. 91X
4. 5 23. 92X
5. 6 24 93X
6. 7 25. 95X
7.9 26. 96X
8. 10 27. 97X
9. 11 28. 98X
10. 14 29. 250
11. 15 30. 260
12. 16 31. 301
13. 17 32. 310
14. 18 33. 311
15. 19 34. 314
16. 20 35. 315
17. 21 36. 316
18. 25 37. 320
19. 28 38. 321

OTHER LINE = 687

SKIP AFTER Q260 GO 286

39. 601 58. 626
40. 602 59. 627

41.
42 .
43.
44 .
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

603
605
606
607
608
609
610
611
612
613
614
615
616
619
622
623
625

60.
61.
62.
63.
64.

635
636
639
649
OTHER

EARA R R R R R R o R R R R R AR AR SRR AR R R R S S R R R R e e e e R R R R AR AR AR R R e e S S R R e e e R R R e R A R R R R AR AR R R R R R e e e



261. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER TO?
1. DB
2. DB1
3. OTHER
OTHER LINE = 688

SKIP AFTER Q261 GO 286

R R o o e R e o R AR R R AR R R R A SR R R R e R A R R R AR AR A e R R R R AR AR A R R R S A R R R R AR AR A e e R R e e SR R R R R o e e R R e

262. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER TO?
1. HOLLIS
2. SHELLMOUND/POWELL
3. WATERGATE EXPRESS
4. OTHER
OTHER LINE = 689

SKIP AFTER Q262 GO 286

R Rk o e R e o R AR R R R R R AR AR A R R AR AR R e e R R e e S e R R R AR AR AR e R R R S e R S R SR e A e S S S R R AR AR R R R R o S e e R e

263. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER TO?

T

OCO~NOUITAWNBE
O~N~NOUPA~WNPE

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 690

SKIP AFTER 0263 GO 286

AAEAEEEEEAAAAEAEAEAAAAAEAEAAAAAAAAAXAXAAAXAEITAAXAXAAAIAAAAAAAAIAAAIAAAAAIAAAAAAAIAAAXAAAAAIXAAXAAAXXX

264. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 264T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)
LARKSPUR

- SAN FRANCISCO FERRY BUILDING
SAUSALITO

- OTHER

abrwWNPEF

OTHER LINE = 691




265. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 265T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)

- LARKSPUR

- SAN FRANCISCO FERRY BUILDING
. SAUSALITO

. OTHER

abrwWNPER

OTHER LINE = 692

SKIP AFTER Q265 GO 288

AAAEEEEEAAAAEAEAEAAAAAAEAAAAAAAAAXAAAAAATAAXAXAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAALAAAAIXAAXAAAAAX

266. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER TO?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42. 125
18. 44 43. 126
19. 45 44 127
20. 45K 45. 139
21. 49 46. OTHER
22_ 49K
23. 51
24_ 54
25. 56

OTHER LINE = 693

SKIP AFTER Q266 GO 286

EA AR R R R R S R R R R R AR AR AR R R R R S S e e R R R AR AR R R R e S S e R R R e A A R R R AR A A e e R R SR e e e R R R R A R R R R R R A



267. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER TO ?

OTHER LINE = 694

SKIP AFTER Q267 GO 286

1. 61 6.
2. 66 (MUIR WOODS SHUTTLE) 7.
3. 68 8.
4. 222 9.
5. 233

257
259

NOVATO DIAL-A-RIDE

OTHER

R R o o e R e R AR R R AR R AR AR AR A R R R AR A A e R R e R R AR AR A S S R R R e e e S R R R e e S e S R R R AR AR e R R R S e e R e e

268. WHICH MUNI ROUTE DID YOU TRANSFER TO?

1. F 21.
2. J 22.
3. K 23.
4. K-OWL 24.
5. L 25.
6. L-OWL 26.
7. M 27.
8. M-OWL 28.
9. N 29.
10. N-OWL 30.
11. NX 31.
12. S 32.
13. T 33.
14. T-OWL 34.
15. 1 35.
16. 1AX 36.
17. 1BX 37.
18. 2 38.
19. 3 39.
20. 5 40.

6
8AX
8BX
8X
9
9L
10
12
14
14L
14X
16X
17
18
19
21
22
23
24
27

OTHER LINE = 695

41.
42.
43.
44
45.
46.
47 .
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

SKIP AFTER Q268 GO 286

28
28L
29
30
30X
31
31AX
31BX
33
35
36
37
38
38AX
38BX
38L
39
41
43
44

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74 .
75.
76.
77 .
78.
79.
80.

45
47
48
49
52
54
56
66
67
71
71L
76
80X
81X
82X
83X
88
90
91
108

81.
82.
83.
84.

CABLE CAR - CALIFORNIA STREET
CABLE CAR - POWELL HYDE

CABLE CAR - POWELL MASON
OTHER

R R ok S e R e o R AR R R R R R R A R AR AR R R AR AR R R R R R AR AR R R AR AR R AR R R AR R R R R R AR AR R S o e e R R R R R AR AR AR R R R AR



269. WHICH NAPA VINE ROUTE DID YOU TRANSFER TO?

OB~ WNPE

7.
8.
9.
10.
11.
12.
13.

- BROWNS VALLEY

- COOMBS / SHETLER

- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS
N. JEFFERSON / SALVADOR

- ALTA HEIGHTS/PEAR TREE/NAPA HIGH

- N. JEFFERSON / VINE HILL

- REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
10 - CALISTOGA / VALLEJO

11 - VALLEJO/REDWOOD PARK & RIDE

25 - NAPA TO SONOMA

29 - 29 COMMUTER EXPRESS

OTHER

~N~NoOooh~AWNPRE
|

OTHER LINE = 696

SKIP AFTER Q269 GO 286

R R R R SR S R R R R R R R AR R AR R AR R R R AR R R R R R AR R R R R R AR R R R R R R R AR SR R R R R R S R R AR AR R R R R AR SRR R R R R R R R e

WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER TO?

270.

1.
2.
3.
4.
5.
6.
7.
8.

1 - PETALUMA BOULEVARD

1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
2 - NORTH MCDOWELL

3 - SONOMA MOUNTAIN PARKWAYZ/ELY

11 - CROSSTOWN/DOWNTOWN

24 - LAKEVILLE

33 - S. MCDOWELL/ELY/SONOMA MOUNTAIN PARKWAY

OTHER

OTHER LINE = 697

SKIP AFTER Q270 GO 286

B T o o o R o S o o R o R R S e R R S e R R e e R R S S R o R S e S R S S R R R



271. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER TO?

1. 14 18. 110 35. 271

2. 16 19. 112 36. 274

3. 17 20. 118 37. 280

4. 24 21. 120 38. 281

5. 35 22. 121 39. 292

6. 36 23. 122 40. 294

7. 38 24_ 123 41. 295

8. 43 25. 130 42. 296

9. 46 26. 132 43. 297

10. 53 27. 133 44_. 359

11. 54 28. 140 45_ 390 (MONDAY-FRIDAY ONLY)
12. 55 29. 141 46. 391 (MONDAY-FRIDAY ONLY)
13. 58 30. 250 47. ECR (WEEKEND ONLY)

14. 72 31. 251 (390/391 COMBINED)
15. 73 32. 260 48. KX

16. 83 33. 262 49_. OTHER

17. 85 34. 270

OTHER LINE = 698

SKIP AFTER Q271 GO 286

EARAE R R e e R o o R R R R R AR AR AR R R R R e S e R R R R AR R R A S S R SR R R e e e S R R R R A (R R AR AR AR R e S R R R e R S e R R R R e e e e

272. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 272T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

. OTHER

RPOOWOO~NOUITAWNE

e

OTHER LINE = 699

AEEEEAAAEAAEAETAAAAEAAAAXAAXAAAAXAXAAAAEIAAAXAXAAAATXAAXAXAAAIAAAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAAAAAAX



273. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 273T_SF BAY FERRY TERMINAL

. ALAMEDA HARBOR BAY

. ALAMEDA MAIN (EAST BAY)

- ANGEL ISLAND

. AT&T PARK FERRY DOCK (GIANT STADIUM)
- OAKLAND JACK LONDON SQUARE

. SAN FRANCISCO FERRY BUILDING

- SAN FRANCISCO PIER 41 FISHERMAN"S WARF
. SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 700

SKIP AFTER Q273 GO 288

R R o o o S R S R R R R R R AR R R R R R R R R R o R R R R AR S S R S e S S S o S R R R R AR R R R AR R AR R R R R R R

274. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER TO?

1. 10 23. 46 45. 73 67. 323
2. 12 24 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74. 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54_. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84. 920
19. 39 41. 68 63. 183 85. 970
20. 40 42_. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22. 45 44 . 72 66. 321 88. 974
89. OTHER

OTHER LINE = 701

SKIP AFTER Q274 GO 286

RAEA R R R o R R R R AR AR A R R R R AR R R R R R AR AR R R R e R R R AR AR A S R R R e e e e e R R R A e e R R AR AR R R R e R R R R e e e



275. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER TO?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

. - SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

OCO~NOUITAWNE
O©CoONOUIDWNBE
|

OTHER LINE = 702

SKIP AFTER Q275 GO 286

AAEAEEEEAEALXAAAIXTEIAEAAAXAAEAITEAAAAAAAEAAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAAA XA AAAAXiX



276. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER TO?

1. 10 - ROHNERT PARK - COTATI - SSU LOCAL

2. 12 - NORTHERN ROHNERT PARK LOCAL

3. 14 - NORTHERN ROHNERT PARK LOCAL

4. 20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA
5. 20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA

6. 22 - SANTA ROSA - SEBASTOPOL

7. 24 - SEBASTOPOL LOCAL

8. 26 - SEBASTOPOL - ROHNERT PARK - COTATI

9. 28 - GUERNEVILLE - MONTE RI0O LOCAL
10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 703

SKIP AFTER Q276 GO 286

R R R R S e R e R R R R R AR AR AR AR AR AR R R AR AR R e e R e R AR AR R o S R R R R S R S R R e A S S R R R AR A R R R R R S e e R e



277. WHICH STANFORD MARGUERITE SHUTTLE DID YOU TRANSFER TO?

. 1050
ARDE
. BOHA
. LINE
- LINE
. LINE
- LINE
. LINE
LINE
10. LINE
11. LINE
12. EAST
13. MEDI
14. MEDI
15. MEDI
16. OAK
17. RESE
18. SHOP
19. SLAC
20. TECH
21. OTHE

OCO~NOUITAWNBE

OTHER LI

SKIP AFT

ARASTRADERO (1050 A)
NWOOD EXPRESS
NNON (BOH)

C (C OR C-LIMITED)

N (N)
0 (0)

P (P)
S (S)

vV (V)

X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
Y CLOCKWISE (Y OR Y-LIMITED AM/PM)

BAY EVENING EXPRESS

CAL CENTER (MC-DIRECT)

CAL CENTER (MC-HOLIDAY)

CAL CENTER (MC OR MC-LIMITED)

CREEK APARTMENTS
ARCH PARK (RP)

PING EXPRESS (SE)

R
NE = 704

ER Q277 GO 286

EARAE R o S e e e o o e R R AR AR AR AR SR AR R R R R e o e R R R R AR R R e A S R SR R R R S S S e e R R R R R SRR R e e A S e R R R R e R R R R R A (R SR

278.

WHICH O

200
201
300
379
380
383
385
386
387
10. 388
11. 389
12. 390
13. 391
14. 392
15. 393
16. 394
17. 395
18. OTHE

OCoO~NOOOUITA~AWNPE

OTHER LI

SKIP AFT

F THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER TO?

MARTINEZ/PITTSBURG BART

PITTSBURG BART TO CONCORD BART
PITTSBURG BART/BRENTWOOD PARK AND RIDE
HILLCREST PARK AND RIDE/KAISER
PITTSBURG BART/ANTIOCH

HILLCREST PARK AND RIDE/OAKLEY
ANTIOCH/BRENTWOOD VIA HILLCREST
BRENTWOOD/DISCOVERY BAY/BYRON
PITTSBURG BART/ANTIOCH

PITTSBURG BART/HILLCREST PARK AND RIDE
PITTSBURG BART/BAY POINT

PITTSBURG BART/HILLCREST PARK AND RIDE
PITTSBURG BART/BRENTWOOD PARK AND RIDE
PITTSBURG BART/ANTIOCH PARK AND RIDE
BAY POINT/ BRENTWOOD PARK AND RIDE
PITTSBURG BART/ANTIOCH PARK AND RIDE
SLATTEN RANCH/SAND CREEK SHOPPING CENTER
R

NE = 705

ER Q278 GO 286

*x EAE AT e *x *x *x EAE AT *x *x *x EAE A *x

Ea A e e



279. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER TO?

- 1A

1B
.2

-3

-4

. OTHER

O~ WNPE

OTHER LINE = 706

SKIP AFTER Q279 GO 286

R R o e R R e o R AR R R AR A R R A R R R R R A S R R AR AR A A e S R R R e A S S R R R AR AR AR R e R R R e e R R R AR A R R R R R o S e e R e e

280. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 280T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

. OTHER

A WNBE

OTHER LINE = 707

AAEAEEEEAEALXAAATEAEAAAXAAEAEAEAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAiX

281. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 281T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

- OTHER

AP WNPE

OTHER LINE = 708

SKIP AFTER Q281 GO 288

AAEAEEEEEAEAAAEAETEAEAEAAXAAAATEAAAXAAAAEAAAAAAAAAXAAAAAAAAXAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIxAAXAAAAXAhX



282. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER TO?

OCO~NOUITAWNBE

- RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

- GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
- GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

- DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

- VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET

O~ WNPE
|

. 7 - TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER
. 12 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

14 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

. 15 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 17 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 76 - VALLEJO / BENICIA 7/ DIABLO VALLEY COLLEGE

. 78 - VALLEJO / BENECIA/ WALNUT CREEK BART

. 80 - VALLEJO / EL CERRITO DEL NORTE BART

. 80S - VALLEJO / BENICIA /7 WALNUT CREEK BART

. 85 - VALLEJO TRANSIT CENTER / FAIRFIELD

. OTHER

OTHER LINE = 709

SKIP AFTER Q282 GO 286
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283. WHAT WESTCAT ROUTE DID YOU TRANSFER TO?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

10 - GEMS AND BIRDS (HERCULES)

11 - CROCKETT/RODEO/HERCULES

12 - TREES AND FLOWERS (HERCULES)

15 - RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
16 - PINOLE VALLEY/OLD TOWN PINOLE/RPTC

17 - BAYVIEW/RPTC

18 - TARA HILLS/RPTC/HILLTOP MALL

19 - HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)
30Z - HTC/MARTINEZ

C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

JL - HTC/PINOLE/RICHMOND/BART

JR - HTC/PINOLE/RICHMOND/BART

JPX - HTC/EL CERRITO DEL NORTE/BART

JX - HTC/EL CERRITO DEL NORTE/BART

LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
OTHER

OTHER LINE = 710

SKIP AFTER 0283 GO 286
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284. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER TO?

. AC TRANSIT

. ACE (ALTAMONT COMMUTER EXPRESS)
. AIR - BART

. ALAMEDA (SAN FRANCISCO BAY FERRY)
. ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
. AMERICAN CANYON TRANSIT

. AMTRAK - CAPITOL CORRIDOR

. AMTRAK - SAN JOAQUIN

. BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_ PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27. SAUSALITO (GOLDEN GATE)

28_. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUITAWNE

OTHER LINE = 711

SKIP AFTER Q284 IF Q<284> EQ 41 THEN GO END

AEEEEAEAAAAEIEAAAAAAEAEAAAAAAAEAEAAAAAEATEAAXAXAAAAXAAXAAAAAIAAAXAAAAIAAAAAAAAITAAXAAAAIAXAAAAXAAA XX AXX

285. WHICH ROUTE OR LINE DID YOU TRANSFER TO ?

SKIP AFTER Q285 GO 286

EAE AT *x *x EAE AT e *x *x *x EAE T e *x *x *x *hxAX*k *x *x *x KAk *k



286. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR7>> ROUTE <<ROUTE7>> ?

[GEOCODE BOARDING LOCATION]: 286T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

R R R o o e R R e R AR R R R R AR AR A R e R R AR AR A R R e e R R R SR AR AR A R R AR R AR AR e SR R e (R A SRR R e A S S R SR R R e R e R R R R RS

287. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR7>> ROUTE <<ROUTE7>> ?

[GEOCODE ALIGHTING LOCATION]: 287T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

EAEEEAEAAAXTATAAXAXAAAAEAAAAXAAAITAAXAAAAAAXAAAXAAAAAAAAAAAAAAAAAAAAAAAAIAAAAAAAAIAAAAAAAAAAALAX

288. 1S THAT WHERE YOU REACHED YOUR DESTINATION ?

1. YES
2. NO

SKIP AFTER Q288 IF Q<288> EQ 1 THEN GO 378

EA R R R R R R R S R R R R R AR AR SRR R R R S S e R R R e S A e R R R R AR AR AR A R R R e o e e R R R e R R R AR R R R R e R R R R e e e



289.

WHAT AGENCY AND LINE DID YOU GET ON NEXT?

1. AC TRANSIT

2. ACE (ALTAMONT COMMUTER EXPRESS)

3. AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
4. ANGEL ISLAND FERRY

5. BART

6. BLUE AND GOLD FERRY

7. CALTRAIN

8. THE COUNTY CONNECTION (CCCTA)

9. DUMBARTON EXPRESS
10. EMERY GO-ROUND
11. FAIRFIELD-SUISUN TRANSIT (FAST)
12. GOLDEN GATE FERRY
13. GOLDEN GATE TRANSIT
14. MARIN TRANSIT
15. MUNI
16. NAPA VINE
17. PETALUMA TRANSIT
18. SAMTRANS
19. SAN FRANCISCO BAY FERRY
20. SANTA CLARA VTA
21. SANTA ROSA CITYBUS
22. SONOMA COUNTY TRANSIT
23. STANFORD MARGUERITE SHUTTLE
24. TRI DELTA TRANSIT
25. UNION CITY TRANSIT
26. VALLEJO BAYLINK FERRY
27. VALLEJO TRANSIT/SOLTRANS
28. WESTCAT
29. ANOTHER AGENCY
30. DON"T REMEMBER
SKIP AFTER Q289 IF Q<289> EQ 2 THEN GO 293
SKIP AFTER Q289 IF Q<289> EQ 3 THEN GO 295
SKIP AFTER Q289 IF Q<289> EQ 4 THEN GO 297
SKIP AFTER Q289 IF Q<289> EQ 5 THEN GO 299
SKIP AFTER Q289 IF Q<289> EQ 6 THEN GO 301
SKIP AFTER Q289 IF Q<289> EQ 7 THEN GO 303
SKIP AFTER Q289 IF Q<289> EQ 8 THEN GO 305
SKIP AFTER Q289 IF Q<289> EQ 9 THEN GO 306
SKIP AFTER Q289 IF Q<289> EQ 10 THEN GO 307
SKIP AFTER Q289 IF Q<289> EQ 11 THEN GO 308
SKIP AFTER Q289 IF Q<289> EQ 12 THEN GO 309
SKIP AFTER Q289 IF Q<289> EQ 13 THEN GO 311
SKIP AFTER Q289 IF Q<289> EQ 14 THEN GO 312
SKIP AFTER Q289 IF Q<289> EQ 15 THEN GO 313
SKIP AFTER Q289 IF Q<289> EQ 16 THEN GO 314
SKIP AFTER Q289 IF Q<289> EQ 17 THEN GO 315
SKIP AFTER Q289 IF Q<289> EQ 18 THEN GO 316
SKIP AFTER Q289 IF Q<289> EQ 19 THEN GO 317
SKIP AFTER Q289 IF Q<289> EQ 20 THEN GO 319
SKIP AFTER Q289 IF Q<289> EQ 21 THEN GO 320
SKIP AFTER Q289 IF Q<289> EQ 22 THEN GO 321
SKIP AFTER Q289 IF Q<289> EQ 23 THEN GO 322
SKIP AFTER Q289 IF Q<289> EQ 24 THEN GO 323
SKIP AFTER Q289 IF Q<289> EQ 25 THEN GO 324
SKIP AFTER Q289 IF Q<289> EQ 26 THEN GO 325
SKIP AFTER Q289 IF Q<289> EQ 27 THEN GO 327
SKIP AFTER Q289 IF Q<289> EQ 28 THEN GO 328



SKIP AFTER Q289 IF Q<289> EQ 29 THEN GO 329
SKIP AFTER Q289 IF Q<289> EQ 30 THEN GO 329

R R R o o e R R e o R AR R R AR AR AR AR AR A R R AR AR R e e R e R R AR AR A A S S R R R S e R S R SR e e S S R R AR R R R o S e e R e e

290. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q290 IF Q<290> EQ 2 THEN GO 292
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291. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 _ 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 712

SKIP AFTER Q291 GO 331

AEEEEAAAAAEAETAAAAEATAAXAXAAAAAAXAXAAAAATAAXAXAAAAXAAXAXAAAIAEIAAAAAAAITAAAAAAAIAAAAAAAIAAAAAAAXAAAAAX



292. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24_ 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA
13. 628 33. 662 53. 802 73. LC
14. 629 34. 663 54_ 805 4. M
15. 631 35. 664 55. 840 75. NL
16. 634 36. 667 56. 851 76. NX
17. 638 37. 668 57. B 77. NX1
18. 641 38. 669 58. BSD 78. NX2
19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 713

SKIP AFTER Q292 GO 331

AEEAEAEAAAXTATAEAAXAAAAEATAAAXAAATITAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAIAAAAAAAA XA AAAX

293. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 293T_ACE STATION

FREMONT

GREAT AMERICA
LATHROP/MANTECA
LI1VERMORE
PLEASANTON
SAN JOSE
SANTA CLARA

- STOCKTON

- TRACY

- VASCO ROAD

- OTHER

POOWO~NOUOPRAWNE

B

OTHER LINE = 714

AAEAEEEEEAEAAAEAETEAEAAXAAAEATEAAAXAAAATEAAAAXAAAATAXAAAAAAAEAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAAhX



294_ WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 294T_ACE STATION

. FREMONT

- GREAT AMERICA
. LATHROP/MANTECA
. LIVERMORE

- PLEASANTON

. SAN JOSE

- SANTA CLARA

. STOCKTON

- TRACY

- VASCO ROAD
OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 715

SKIP AFTER Q294 GO 333

AAEEEEAEAAAAEAEAEAAAAAAEATEAAAAAAAEAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIAAAAAAAAAX

295. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 295T_AMTRAK STATION

ANTIOCH (ACA)

AUBURN (ARN)

BAKERSFIELD (BFD)

BERKELEY (BKY)

CORCORAN (COC)

DAVIS (DAV)

DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCO~NOOUITAWNBE
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296. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 296T_AMTRAK STATION

. ANTIOCH (ACA)

. AUBURN (ARN)

. BAKERSFIELD (BFD)

. BERKELEY (BKY)

. CORCORAN (COC)

. DAVIS (DAV)

. DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCO~NOUITAWNE

SKIP AFTER Q296 GO 333
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297. WHICH ANGEL ISLAND FERRY FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 297T_ANGEL ISLAND FERRY FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 716

AEEEEAAAAEAEAEAAAAAATAAAXAAXAAAAEALAAAAEATAAXAXAAAAXAAXAXAAAAEIAAAXAAAAIAXAAAAAAAIAAAAAAAIAAAAAAAAAXAAXX



298. WHICH ANGEL ISLAND TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 298T_ANGEL ISLAND TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER
OTHER LINE = 717

SKIP AFTER Q298 GO 333
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299. WHICH STATION DID YOU GET ON BART?

[GEOCODE BOARDING LOCATION]: 299T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34_ RICHMOND

13. DALY CITY 35. ROCKRIDGE (0OAK)

14_. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY

20. FRUITVALE (0OAK) 42 . WALNUT CREEK

21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON

22_ HAYWARD 44 . WEST OAKLAND
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300. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 300T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34. RICHMOND

13. DALY CITY 35. ROCKRIDGE (OAK)

14. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY
20. FRUITVALE (OAK) 42. WALNUT CREEK
21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON
22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q300 GO 333

EAR AT A A T e S o e *x *x *x *x * *x *x *x *x * *x *x *x *x *

301. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 301T_BLUE AND GOLD TERMINAL

ALAMEDA

- ANGEL ISLAND

ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

- OAKLAND

. PIER 39

- PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNBE

OTHER LINE = 718
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302. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:302T_BLUE AND GOLD TERMINAL

. ALAMEDA

- ANGEL ISLAND

. ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

. OAKLAND

. PIER 39

. PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCoO~NOUITAWNE

OTHER LINE = 719

SKIP AFTER Q302 GO 333
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303. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 303T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 720

AEEEAEAAATATAEAEATAAAAEATAAAXAAAATEAAXAXAAAAEAXAAXAXAAAATXAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAXAALAX



304. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 304T_CALTRAIN STATION

OCO~NOOUITAWNBE

. 22ND STREET

. ATHERTON WEEKEND ONLY
. BAYSHORE

. BELMONT

. BLOSSOM HILL

. BROADWAY WEEKEND ONLY
- BURLINGAME

. CALIFORNIA AVE

- CAPITOL

. COLLEGE PARK

. GILROY

- HAYWARD PARK

- HILLSDALE

- LAWRENCE

. MENLO PARK

- MILLBRAE

. MORGAN HILL

- MOUNTAIN VIEW

. PALO ALTO

. REDWOOD CITY

OTHER LINE = 721

SKIP AFTER Q304 GO 333

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

SAN ANTONIO

SAN BRUNO

SAN CARLOS

SAN FRANCISCO

SAN JOSE DIRIDON
SAN MARTIN

SAN MATEO

SANTA CLARA

SOUTH SAN FRANCISCO
STANFORD FOOTBALL ONLY
SUNNYVALE

TAMIEN

OTHER

EARAE R R R R R o S R R R R AR AR SRR AR R R R S S e R R R e S e S R e R R A AR R SRR R R e A e S R e R e o S e e R R SR A AR AR R R o R S e e R R R e e e

305. WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER TO?

1.1 20.
2. 2 21.
3. 4 22.
4. 5 23.
5. 6 24.
6. 7 25.
7.9 26.
8. 10 27 .
9. 11 28.
10. 14 29.
11. 15 30.
12. 16 31.
13. 17 32.
14. 18 33.
15. 19 34.
16. 20 35.
17. 21 36.
18. 25 37.
19. 28 38.

OTHER LINE = 722

SKIP AFTER Q305 GO 331

35

36

91X
92X
93X
95X
96X
97X
98X
250
260
301
310
311
314
315
316
320
321

39.
40.
41.
42 .
43.
44 .
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

601
602
603
605
606
607
608
609
610
611
612
613
614
615
616
619
622
623
625

58.
59.
60.
61.
62.
63.
64 .

626
627
635
636
639
649
OTHER
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306. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER TO?

1. DB
2. DB1
3. OTHER

OTHER LINE = 723

SKIP AFTER Q306 GO 331
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307. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER TO?

1. HOLLIS
2. SHELLMOUND/POWELL
3. WATERGATE EXPRESS
4. OTHER

OTHER LINE = 724

SKIP AFTER Q307 GO 331

R R R o o e R e R AR AR R R R AR AR AR R R R R e R A R R R AR A A e e R R R R e A S R R AR AR AR e e e R R R R R AR R R e e e R R R R R S S e e R e e

308. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER TO?

OCO~NOUITAWNE
CD:I|\J®U'IJ>OOI\)I—‘

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 725

SKIP AFTER Q308 GO 331

AAEEEEEAEAEAAAEAEEAEAEAAAAEAEAAAAAAAAAXAXAAAAEATAAXAAAAAAAAAAAAITAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXAX

309. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 309T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)
LARKSPUR

- SAN FRANCISCO FERRY BUILDING
SAUSALITO

- OTHER

abrwWwNEF

OTHER LINE = 726




310. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 310T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)

- LARKSPUR

- SAN FRANCISCO FERRY BUILDING
. SAUSALITO

. OTHER

abrwWNPER

OTHER LINE = 727

SKIP AFTER Q310 GO 333

AAAEEEEEAAAAEAEAEAAAAAAEAAAAAAAAAXAAAAAATAAXAXAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAALAAAAIXAAXAAAAAX

311. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER TO?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42. 125
18. 44 43. 126
19. 45 44 . 127
20. 45K 45. 139
21. 49 46. OTHER
22_ 49K
23. 51
24_ 54
25. 56

OTHER LINE = 728

SKIP AFTER Q311 GO 331
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312. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER TO ?

1. 61 6. 257

2. 66 (MUIR WOODS SHUTTLE) 7. 259

3. 68 8. NOVATO DIAL-A-RIDE
4. 222 9. OTHER

5. 233

OTHER LINE = 729

SKIP AFTER Q312 GO 331

R R R o e R e o R AR R R AR R AR AR AR R R R AR AR SR R R e e e R R R R AR AR e R R R S e e R R R A R SRR R e e R R R R R S S e e R e e

313. WHICH MUNI ROUTE DID YOU TRANSFER TO?

1. F 21. 6 41. 28 61. 45 81. CABLE CAR - CALIFORNIA STREET
2. J 22. 8AX 42. 28L 62. 47 82. CABLE CAR - POWELL HYDE
3. K 23. 8BX 43. 29 63. 48 83. CABLE CAR - POWELL MASON
4. K-OWL 24. 8X 44. 30 64. 49 84. OTHER
5. L 25. 9 45. 30X 65. 52
6. L-OWL 26. 9L 46. 31 66. 54
7. M 27. 10 47. 31AX 67. 56
8. M-OWL 28. 12 48. 31BX 68. 66
9. N 29. 14 49. 33 69. 67
10. N-OWL 30. 14L 50. 35 70. 71
11. NX 31. 14X 51. 36 71. 71L
12. S 32. 16X 52. 37 72. 76
13. T 33. 17 53. 38 73. 80X
14. T-OWL 34. 18 54 _ 38AX 74. 81X
15. 1 35. 19 55. 38BX 75. 82X
16. 1AX 36. 21 56. 38L 76. 83X
17. 1BX 37. 22 57. 39 77. 88
18. 2 38. 23 58. 41 78. 90
19. 3 39. 24 59. 43 79. 91
20. 5 40. 27 60. 44 80. 108

OTHER LINE = 730

SKIP AFTER Q313 GO 331
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314. WHICH NAPA VINE ROUTE DID YOU TRANSFER TO?

- BROWNS VALLEY

- COOMBS / SHETLER

- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS
N. JEFFERSON / SALVADOR

- ALTA HEIGHTS/PEAR TREE/NAPA HIGH

- N. JEFFERSON / VINE HILL

- REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
10 - CALISTOGA / VALLEJO

11 - VALLEJO/REDWOOD PARK & RIDE

25 - NAPA TO SONOMA

29 - 29 COMMUTER EXPRESS

OTHER

~N~NoOo oA~ WNPRE
|

OTHER LINE = 731

SKIP AFTER Q314 GO 331
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WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER TO?

315.

1.
2.
3.
4.
5.
6.
7.
8.

1 - PETALUMA BOULEVARD

1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
2 - NORTH MCDOWELL

3 - SONOMA MOUNTAIN PARKWAYZ/ELY

11 - CROSSTOWN/DOWNTOWN

24 - LAKEVILLE

33 - S. MCDOWELL/ELY/SONOMA MOUNTAIN PARKWAY

OTHER

OTHER LINE = 732

SKIP AFTER Q315 GO 331

AEAEEEEAEAAAITAAXAXAAAAEITAAXAAAAITAAXAXAAAIAITAAXAAAAAAAAAAAAITAAIAAAAAIAAAAAAAAAAXAAAAAXAAXAAAXiX



316. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER TO?

1. 14 18. 110 35. 271

2. 16 19. 112 36. 274

3. 17 20. 118 37. 280

4. 24 21. 120 38. 281

5. 35 22. 121 39. 292

6. 36 23. 122 40. 294

7. 38 24_ 123 41. 295

8. 43 25. 130 42. 296

9. 46 26. 132 43. 297

10. 53 27. 133 44_ 359

11. 54 28. 140 45_ 390 (MONDAY-FRIDAY ONLY)
12. 55 29. 141 46. 391 (MONDAY-FRIDAY ONLY)
13. 58 30. 250 47. ECR (WEEKEND ONLY)

14. 72 31. 251 (390/391 COMBINED)
15. 73 32. 260 48. KX

16. 83 33. 262 49_. OTHER

17. 85 34. 270

OTHER LINE = 733

SKIP AFTER Q316 GO 331
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317. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 317T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
SIX FLAGS

SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

. OTHER

RPOOWOO~NOUITAWNE

e

OTHER LINE = 734

AEEEEAAAAAAEAAAAAEITAAAXAAXAAAAXTXAAAAEITAAXAXAAAAXAAXAAAAAEIAAAXAAAAAAAAAAAAITAAXAAAAIAXAAAAAAA XA AXX



318. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 318T_SF BAY FERRY TERMINAL

. ALAMEDA HARBOR BAY

. ALAMEDA MAIN (EAST BAY)

- ANGEL ISLAND

. AT&T PARK FERRY DOCK (GIANT STADIUM)
- OAKLAND JACK LONDON SQUARE

. SAN FRANCISCO FERRY BUILDING

- SAN FRANCISCO PIER 41 FISHERMAN"S WARF
. SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 735

SKIP AFTER Q318 GO 333

AAAEEEEEAEAAAEATEAEAAAAAAEAEAAAAAAAAXAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAXAAXAAAAAAX

319. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER TO?

1. 10 23. 46 45. 73 67. 323
2. 12 24 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74. 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54_. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84. 920
19. 39 41. 68 63. 183 85. 970
20. 40 42_. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22. 45 44 72 66. 321 88. 974
89. OTHER

OTHER LINE = 736

SKIP AFTER Q319 GO 331
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320. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER TO?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

9. - SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

oO~NO O WNE
OCoO~NOUIDWNE
|

OTHER LINE = 737

SKIP AFTER Q320 GO 331
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321. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER TO?

1. 10 - ROHNERT PARK - COTATI - SSU LOCAL

2. 12 - NORTHERN ROHNERT PARK LOCAL

3. 14 - NORTHERN ROHNERT PARK LOCAL

4. 20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA
5. 20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA

6. 22 - SANTA ROSA - SEBASTOPOL

7. 24 - SEBASTOPOL LOCAL

8. 26 - SEBASTOPOL - ROHNERT PARK - COTATI

9. 28 - GUERNEVILLE - MONTE RI0O LOCAL
10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 738

SKIP AFTER Q321 GO 331
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322. WHICH STANFORD MARGUERITE SHUTTLE DID YOU TRANSFER TO?

. 1050 ARASTRADERO (1050 A)
ARDENWOOD EXPRESS
. BOHANNON (BOH)
. LINE C (C OR C-LIMITED)
_ LINE N (N)
. LINE 0 (0)
_ LINE P (P)
_ LINE S (S)
Y
X

OCO~NOUITAWNE

_ LINE V (V)

10. LINE X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
11. LINE Y CLOCKWISE (Y OR Y-LIMITED AM/PM)
12. EASTBAY EVENING EXPRESS

13. MEDICAL CENTER (MC-DIRECT)

14. MEDICAL CENTER (MC-HOLIDAY)

15. MEDICAL CENTER (MC OR MC-LIMITED)

16. OAK CREEK APARTMENTS

17. RESEARCH PARK (RP)

18. SHOPPING EXPRESS (SE)

19. SLAC

20. TECH

21. OTHER

OTHER LINE = 739

SKIP AFTER Q322 GO 331
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323. WHICH OF THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER TO?

200 MARTINEZ/PITTSBURG BART

201 PITTSBURG BART TO CONCORD BART

300 PITTSBURG BART/BRENTWOOD PARK AND RIDE
379 HILLCREST PARK AND RIDE/KAISER

380 PITTSBURG BART/ANTIOCH

383 HILLCREST PARK AND RIDE/OAKLEY

385 ANTIOCH/BRENTWOOD VIA HILLCREST

386 BRENTWOOD/DISCOVERY BAY/BYRON

387 PITTSBURG BART/ANTIOCH

10. 388 PITTSBURG BART/HILLCREST PARK AND RIDE
11. 389 PITTSBURG BART/BAY POINT

12. 390 PITTSBURG BART/HILLCREST PARK AND RIDE
13. 391 PITTSBURG BART/BRENTWOOD PARK AND RIDE
14. 392 PITTSBURG BART/ANTIOCH PARK AND RIDE
15. 393 BAY POINT/ BRENTWOOD PARK AND RIDE

16. 394 PITTSBURG BART/ANTIOCH PARK AND RIDE
17. 395 SLATTEN RANCH/SAND CREEK SHOPPING CENTER
18. OTHER

O©CoO~NOOUITA~AWNPE

OTHER LINE = 740

SKIP AFTER Q323 GO 331

R R R o e R R R R AR AR AR R R R R R R AR AR AR R R e e S e R R R R R S A S R R R A AR AR R R R e e S R R R e e S e R R R R e e R R R R AR



324. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER TO?

- 1A
1B
.2
3
-4
OTHER

O~ WNPE

OTHER LINE = 741

SKIP AFTER Q324 GO 331

R R o o e R e o R AR R R R R AR AR A R R R R e A e R R R R AR AR R R e A S S R R R R S e R S R R e A S S R R AR A R R R R R R S o e e R e

325. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 325T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

. OTHER

A WNBE

OTHER LINE = 742

AAEAEEEEEALAAAAETEAEAAAXAAAEAAAAAAAAAAAAAAEAAAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAAAAAAAAAAXAAAAXiX

326. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 326T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

- OTHER

AP WNPE

OTHER LINE = 743

SKIP AFTER Q326 GO 333
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327. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER TO?

OCO~NOUITAWNBE

- RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

- GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
- GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

- DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

- VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET

O~ WNPE
|

. 7 - TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER
. 12 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

14 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

. 15 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 17 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
. 76 - VALLEJO / BENICIA 7/ DIABLO VALLEY COLLEGE

. 78 - VALLEJO / BENECIA/ WALNUT CREEK BART

. 80 - VALLEJO / EL CERRITO DEL NORTE BART

. 80S - VALLEJO / BENICIA /7 WALNUT CREEK BART

. 85 - VALLEJO TRANSIT CENTER / FAIRFIELD

. OTHER

OTHER LINE = 744

SKIP AFTER Q327 GO 331
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328. WHAT WESTCAT ROUTE DID YOU TRANSFER TO?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

10 - GEMS AND BIRDS (HERCULES)

11 - CROCKETT/RODEO/HERCULES

12 - TREES AND FLOWERS (HERCULES)

15 - RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
16 - PINOLE VALLEY/OLD TOWN PINOLE/RPTC

17 - BAYVIEW/RPTC

18 - TARA HILLS/RPTC/HILLTOP MALL

19 - HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)
30Z - HTC/MARTINEZ

C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

JL - HTC/PINOLE/RICHMOND/BART

JR - HTC/PINOLE/RICHMOND/BART

JPX - HTC/EL CERRITO DEL NORTE/BART

JX - HTC/EL CERRITO DEL NORTE/BART

LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
OTHER

OTHER LINE = 745

SKIP AFTER Q328 GO 331
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329. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER TO?

. AC TRANSIT

. ACE (ALTAMONT COMMUTER EXPRESS)
. AIR - BART

. ALAMEDA (SAN FRANCISCO BAY FERRY)
. ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
. AMERICAN CANYON TRANSIT

. AMTRAK - CAPITOL CORRIDOR

. AMTRAK - SAN JOAQUIN

. BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_ PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27. SAUSALITO (GOLDEN GATE)

28. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUITAWNBE

OTHER LINE = 746

SKIP AFTER Q329 IF Q<329> EQ 41 THEN GO END

AEEEEAAAAEAEAEAAAAAATAAAALAAAAEAEATAAAAEATEAAXAXAAAAXAAXAAAAAIAAAXAAAAIAXAAAAAAAIAAXAAAAIAXAAAAAAA XX AXX

330. WHICH ROUTE OR LINE DID YOU TAKE ?

EaT A *x *x *x *hKA*Xx*k *x *x *x EAE AT *x *x *x EAE A *x *x *hxAhkhXxKxAkk



331. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR8>> ROUTE <<ROUTES8>> ?

[GEOCODE BOARDING LOCATION]: 331T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

R R R o o e R R e R AR R R R R AR AR A R e R R AR AR A R R e e R R R SR AR AR A R R AR R AR AR e SR R e (R A SRR R e A S S R SR R R e R e R R R R RS

332. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR8>> ROUTE <<ROUTES8>> ?

[GEOCODE ALIGHTING LOCATION]: 332T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

B R R e R R o e R R S S S R S e e S R R R S S S R R S e e R R R S e e R R e e

333. IS THAT WHERE YOU REACHED YOUR DESTINATION ?

1. YES
2. NO

SKIP AFTER Q333 IF Q<333> EQ 1 THEN GO 378
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334.

WHAT AGENCY AND LINE DID YOU GET ON NEXT?

1. AC TRANSIT

2. ACE (ALTAMONT COMMUTER EXPRESS)

3. AMTRAK (CAPITOL CORRIDOR & SAN JOAQUIN)
4. ANGEL ISLAND FERRY

5. BART

6. BLUE AND GOLD FERRY

7. CALTRAIN

8. THE COUNTY CONNECTION (CCCTA)

9. DUMBARTON EXPRESS

10. EMERY GO-ROUND

11. FAIRFIELD-SUISUN TRANSIT (FAST)

12. GOLDEN GATE FERRY

13. GOLDEN GATE TRANSIT

14. MARIN TRANSIT

15. MUNI

16. NAPA VINE

17. PETALUMA TRANSIT

18. SAMTRANS

19. SAN FRANCISCO BAY FERRY
20. SANTA CLARA VTA
21. SANTA ROSA CITYBUS
22. SONOMA COUNTY TRANSIT
23. STANFORD MARGUERITE SHUTTLE
24. TRI DELTA TRANSIT
25. UNION CITY TRANSIT
26. VALLEJO BAYLINK FERRY
27. VALLEJO TRANSIT/SOLTRANS
28. WESTCAT
29. ANOTHER AGENCY
30. DON"T REMEMBER
SKIP AFTER Q334 IF Q<334> EQ 2 THEN GO 338
SKIP AFTER Q334 IF Q<334> EQ 3 THEN GO 340
SKIP AFTER Q334 IF Q<334> EQ 4 THEN GO 342
SKIP AFTER Q334 IF Q<334> EQ 5 THEN GO 344
SKIP AFTER Q334 IF Q<334> EQ 6 THEN GO 346
SKIP AFTER Q334 IF Q<334> EQ 7 THEN GO 348
SKIP AFTER Q334 IF Q<334> EQ 8 THEN GO 350
SKIP AFTER Q334 IF Q<334> EQ 9 THEN GO 351
SKIP AFTER Q334 IF Q<334> EQ 10 THEN GO 352
SKIP AFTER Q334 IF Q<334> EQ 11 THEN GO 353
SKIP AFTER Q334 IF Q<334> EQ 12 THEN GO 354
SKIP AFTER Q334 IF Q<334> EQ 13 THEN GO 356
SKIP AFTER Q334 IF Q<334> EQ 14 THEN GO 357
SKIP AFTER Q334 IF Q<334> EQ 15 THEN GO 358
SKIP AFTER Q334 IF Q<334> EQ 16 THEN GO 359
SKIP AFTER Q334 IF Q<334> EQ 17 THEN GO 360
SKIP AFTER Q334 IF Q<334> EQ 18 THEN GO 361
SKIP AFTER Q334 IF Q<334> EQ 19 THEN GO 362
SKIP AFTER Q334 IF Q<334> EQ 20 THEN GO 364
SKIP AFTER Q334 IF Q<334> EQ 21 THEN GO 365
SKIP AFTER Q334 IF Q<334> EQ 22 THEN GO 366
SKIP AFTER Q334 IF Q<334> EQ 23 THEN GO 367
SKIP AFTER Q334 IF Q<334> EQ 24 THEN GO 368
SKIP AFTER Q334 IF Q<334> EQ 25 THEN GO 369
SKIP AFTER Q334 IF Q<334> EQ 26 THEN GO 370
SKIP AFTER Q334 IF Q<334> EQ 27 THEN GO 372
SKIP AFTER Q334 IF Q<334> EQ 28 THEN GO 373



SKIP AFTER Q334 IF Q<334> EQ 29 THEN GO 374
SKIP AFTER Q334 IF Q<334> EQ 30 THEN GO 374

R R R o o e R R e o R AR R R AR AR AR AR AR A R R AR AR R e e R e R R AR AR A A S S R R R S e R S R SR e e S S R R AR R R R o S e e R e e

335. AC TRANSIT ROUTE

1. BELOW 400
2. ABOVE 400 OR LETTER ROUTE

SKIP AFTER Q335 IF Q<335> EQ 2 THEN GO 337
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336. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1.1 21. 48 41. 75 61. 242
2. 1R 22. 49 42. 76 62. 251
3. 7 23. 51A 43. 83 63. 264
4. 11 24_ 51B 44 . 85 64. 275
5. 12 25. 52 45. 86 65. 314
6. 14 26. 54 46. 88 66. 332
7. 18 27. 57 47. 89 67. 333
8. 20 28. 58L 48. 93 68. 339
9. 21 29. 60 49. 94 69. 345
10. 22 30. 62 50. 95 70. 350
11. 25 31. 65 51. 97 71. 356
12. 26 32. 67 52. 98 72. 376
13. 31 33. 68 53. 99 73. 386
14. 32 34. 70 54_ 210 74. 391
15. 37 35. 71 55. 212 75. OTHER
16. 39 36. 72 56. 215

17. 40 37. 72M 57. 216
18. 45 38. 72R 58. 217
19. 46 39. 73 59. 232
20. 47 40. 74 60. 239

OTHER LINE = 747

SKIP AFTER Q336 GO 376
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337. WHICH AC TRANSIT ROUTE DID YOU TRANSFER TO ?

1. 604 21. 646 41. 675 61. CB 81. NXC
2. 605 22. 648 42. 676 62. DA 82. 0
3. 606 23. 649 43. 679 63. DB 83. OX
4. 607 24_ 650 44. 680 64. DB1 84. P
5. 611 25. 651 45. 681 65. E 85. S
6. 618 26. 652 46. 682 66. F 86. SB
7. 620 27. 653 47. 684 67. FS 87. U
8. 621 28. 654 48. 686 68. G 88. V
9. 623 29. 655 49. 688 69. H 89. W
10. 624 30. 657 50. 696 70. J 90. Z
11. 625 31. 658 51. 800 71. L 91. OTHER
12. 626 32. 660 52. 801 72. LA
13. 628 33. 662 53. 802 73. LC
14. 629 34. 663 54_ 805 4. M
15. 631 35. 664 55. 840 75. NL
16. 634 36. 667 56. 851 76. NX
17. 638 37. 668 57. B 77. NX1
18. 641 38. 669 58. BSD 78. NX2
19. 642 39. 671 59. BSN 79. NX3
20. 643 40. 672 60. C 80. NX4

OTHER LINE = 748

SKIP AFTER Q337 GO 376

AAEAEEEEEALAAAEAETEAEAAAXAAAAAAAAAAAAAAAAAEITAAAAAAAAAAAAAAIAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXhiX

338. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 338T_ACE STATION

- FREMONT

- GREAT AMERICA
. LATHROP/MANTECA
- LIVERMORE

- PLEASANTON

- SAN JOSE

- SANTA CLARA

. STOCKTON

- TRACY

- VASCO ROAD

- OTHER

POOWO~NOUOPRAWNE

P

OTHER LINE = 749

AAEEEEEAAAAEAEAEAEAAAAAEATEAAALAAAAEAAAAAAAAAXAAAAAAAAXAAAAAAAAAAAAIAAAXATAAAAAAAAAAAIXAAXAAAAXXX



339. WHICH ACE (ALTAMONT COMMUTER EXPRESS) STATION DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 339T_ACE STATION

. FREMONT

. GREAT AMERICA
. LATHROP/MANTECA
. LIVERMORE

- PLEASANTON

. SAN JOSE

- SANTA CLARA

. STOCKTON

- TRACY

- VASCO ROAD
OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 750

SKIP AFTER Q339 GO 378

AAAEEEEEAEAAAEAEAEAAAAAAEATEAAAAAAAEAXAAAAAATAAAAAAAAAAAAAAAAAAAAAAAAAXAAAAAAAAAAAAIXAAAAAAAAX

340. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET ON?
[GEOCODE BOARDING LOCATION]: 340T_AMTRAK STATION

. ANTIOCH (ACA)

. AUBURN (ARN)

. BAKERSFIELD (BFD)

. BERKELEY (BKY)

. CORCORAN (COC)

. DAVIS (DAV)

. DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUl)

30. WASCO (WAC)

OCO~NOUITAWNBE
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341. WHICH AMTRAK (CAPITOL CORRIDOR OR SAN JOAQUIN) STATION DID YOU GET OFF?
[GEOCODE BOARDING LOCATION]: 341T_AMTRAK STATION

. ANTIOCH (ACA)

. AUBURN (ARN)

. BAKERSFIELD (BFD)

. BERKELEY (BKY)

. CORCORAN (COC)

. DAVIS (DAV)

. DENAIR (TRK)

. EMERYVILLE (EMY)

. FREMONT (FMT)

10. FRESNO (FNO)

11. HANFORD (HNF)

12. HAYWARD (HAY)

13. LODI (LOD)

14. MADERA (MDR)

15. MARTINEZ (MTZ)

16. MERCED (MCD)

17. MODESTO (MOD)

18. OAKLAND - COLISEUM/AIRPORT (OAC)
19. OAKLAND - JACK LONDON SQUARE (OKJ)
20. RICHMOND (RIC)

21. ROCKLIN (RLN)

22. ROSEVILLE (RSV)

23. SACRAMENTO (SAC)

24. SAN JOSE (SJC)

25. SANTA CLARA - GREAT AMERICA (GAC)
26. SANTA CLARA - SANTA CLARA UNIVERISTY (SCC)
27. STOCKTON - ACE STATION (SKT)

28. STOCKTON - SAN JOAQUINE STREET STATION (SKN)
29. SUISUN CITY (SUI)

30. WASCO (WAC)

OCO~NOUITAWNE

SKIP AFTER Q341 GO 378
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342_. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 342T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER

OTHER LINE = 751

AEEEEAAAEATAEAEAAAAAEATAAAXAAAAAAXAXAAAAATEAAXAAAAAXAAXAAAAAIAAAXAAAAIAXAAAAAAAIAAAXAAAAAAAAAAAA XXX XX



343. WHICH ANGEL ISLAND FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 343T_ANGEL ISLAND FERRY TERMINAL
1. ANGEL ISLAND
2. TIBURON
3. OTHER
OTHER LINE = 752

SKIP AFTER Q343 GO 378
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344_. WHICH STATION DID YOU GET ON BART?

[GEOCODE BOARDING LOCATION]: 344T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE

2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ
8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)

12. CONCORD 34_ RICHMOND

13. DALY CITY 35. ROCKRIDGE (0OAK)

14_. DOWNTOWN BERKELEY 36. SAN BRUNO

15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO

17. EL CERRITO PLAZA 39. SOUTH HAYWARD

18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY

20. FRUITVALE (0OAK) 42 . WALNUT CREEK

21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON

22_ HAYWARD 44 . WEST OAKLAND




345. WHICH STATION DID YOU GET OFF BART?

[GEOCODE ALIGHTING LOCATION]: 345T_BART STATION

1. 12TH ST OAKLAND CITY CENTER 23. LAFAYETTE
2. 16TH ST MISSION (SF) 24. LAKE MERRITT (OAK)

3. 19TH ST OAKLAND 25. MACARTHUR (OAK)

4. 24TH ST MISSION (SF) 26. MILLBRAE

5. ASHBY (BERKELEY) 27. MONTGOMERY ST (SF)

6. BALBOA PARK (SF) 28. NORTH BERKELEY

7. BAY FAIR (SAN LEANDRO) 29. NORTH CONCORD/MARTINEZ

8. CASTRO VALLEY 30. ORINDA

9. CIVIC CENTER/UN PLAZA (SF) 31. PITTSBURG/BAY POINT
10. COLISEUM/OAKLAND AIRPORT 32. PLEASANT HILL/CONT.COST. CTR
11. COLMA 33. POWELL ST (SF)
12. CONCORD 34. RICHMOND
13. DALY CITY 35. ROCKRIDGE (OAK)
14. DOWNTOWN BERKELEY 36. SAN BRUNO
15. DUBLIN/PLEASANTON 37. SAN FRANCISCO INT"L AIRPORT
16. EL CERRITO DEL NORTE 38. SAN LEANDRO
17. EL CERRITO PLAZA 39. SOUTH HAYWARD
18. EMBARCADERO (SF) 40. SOUTH SAN FRANCISCO
19. FREMONT 41. UNION CITY
20. FRUITVALE (OAK) 42. WALNUT CREEK
21. GLEN PARK (SF) 43. WEST DUBLIN/PLEASANTON
22. HAYWARD 44. WEST OAKLAND

SKIP AFTER Q345 GO 378
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346. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 346T_BLUE AND GOLD TERMINAL

ALAMEDA

ANGEL [ISLAND

ATT PARK (GIANTS STADIUM)
FERRY BUILDING

HARBOR BAY FERRY

OAKLAND

PIER 39

- PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUIAWNBE

OTHER LINE = 753

AEEEEAAAATAEAEATAAAAEATAAAXAAAAAAEXTXAAAAEAAAXAXAAAAXAAXAAAAIAAAAXAAAAIAAAAAAAAIAAAAAAAIAAAAAAAXAAAAX



347. WHICH BLUE AND GOLD FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]:347T_BLUE AND GOLD TERMINAL

. ALAMEDA

- ANGEL ISLAND

. ATT PARK (GIANTS STADIUM)
. FERRY BUILDING

- HARBOR BAY FERRY

. OAKLAND

. PIER 39

. PIER 41

- SAUSALITO

10. SOUTH SAN FRANCISCO (OYSTER POINT)
11. TIBURON

12. VALLEJO

13. OTHER

OCO~NOUITAWNBE

OTHER LINE = 754

SKIP AFTER Q347 GO 378
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348. WHICH CALTRAIN STATION DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 348T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22_. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24 . SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 755

AEEEEAAAATAEAEATAAAAEATAAAXAAAAAAEXTXAAAAEAAAXAXAAAAXAAXAAAAIAAAAXAAAAIAAAAAAAAIAAAAAAAIAAAAAAAXAAAAX



349. WHICH CALTRAIN STATION DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 349T_CALTRAIN STATION

1. 22ND STREET 21. SAN ANTONIO

2. ATHERTON WEEKEND ONLY 22. SAN BRUNO

3. BAYSHORE 23. SAN CARLOS

4. BELMONT 24_. SAN FRANCISCO

5. BLOSSOM HILL 25. SAN JOSE DIRIDON

6. BROADWAY WEEKEND ONLY 26. SAN MARTIN

7. BURLINGAME 27. SAN MATEO

8. CALIFORNIA AVE 28. SANTA CLARA

9. CAPITOL 29. SOUTH SAN FRANCISCO
10. COLLEGE PARK 30. STANFORD FOOTBALL ONLY
11. GILROY 31. SUNNYVALE
12. HAYWARD PARK 32. TAMIEN
13. HILLSDALE 33. OTHER

14. LAWRENCE

15. MENLO PARK
16. MILLBRAE

17. MORGAN HILL
18. MOUNTAIN VIEW
19. PALO ALTO

20. REDWOOD CITY

OTHER LINE = 756

SKIP AFTER Q349 GO 378
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350. WHICH OF THE COUNTY CONNECTION (CCCTA) ROUTES DID YOU TRANSFER TO?

1.1 20. 35 39. 601 58. 626
2. 2 21. 36 40. 602 59. 627
3. 4 22. 91X 41. 603 60. 635
4.5 23. 92X 42 . 605 61. 636
5. 6 24_ 93X 43. 606 62. 639
6. 7 25. 95X 44 . 607 63. 649
7.9 26. 96X 45. 608 64. OTHER
8. 10 27. 97X 46. 609

9. 11 28. 98X 47. 610
10. 14 29. 250 48. 611
11. 15 30. 260 49. 612
12. 16 31. 301 50. 613
13. 17 32. 310 51. 614
14. 18 33. 311 52. 615
15. 19 34. 314 53. 616
16. 20 35. 315 54_ 619
17. 21 36. 316 55. 622
18. 25 37. 320 56. 623
19. 28 38. 321 57. 625

OTHER LINE = 757

SKIP AFTER Q350 GO 376




351. WHICH DUMBARTON EXPRESS ROUTE DID YOU TRANSFER TO?

1. DB
2. DB1
3. OTHER

OTHER LINE = 758

SKIP AFTER Q351 GO 376
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352. WHICH EMERY GO-ROUND ROUTE DID YOU TRANSFER TO?

1. HOLLIS
2. SHELLMOUND/POWELL
3. WATERGATE EXPRESS
4_ OTHER

OTHER LINE = 759

SKIP AFTER Q352 GO 376
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353. WHICH FAIRFIELD-SUISUN TRANSIT (FAST) ROUTE DID YOU TRANSFER TO?

OCO~NOUITAWNBE
CD:I|\J®U'IJ>OOI\)I—‘

10. 20X

11. 30X

12_ 40X

13. 90X

14. TRAVIS AFB SERVICE
15. OTHER

OTHER LINE = 760

SKIP AFTER Q353 GO 376
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354_ WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 354T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)
LARKSPUR

- SAN FRANCISCO FERRY BUILDING
SAUSALITO

- OTHER

abrwWwNEF

OTHER LINE = 761




355. WHICH GOLDEN GATE FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 355T_GOLDEN GATE FERRY TERMINAL

. ATT (GIANTS STADIUM)

. LARKSPUR

- SAN FRANCISCO FERRY BUILDING
. SAUSALITO

. OTHER

abrwWNPER

OTHER LINE = 762

SKIP AFTER Q355 GO 378

AAAEEEEEALAAAEAEAEAALAAAAEAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAAAIAAAXAAAAAAAAAAAAIAAAAAAAAAX

356. WHICH GOLDEN GATE TRANSIT ROUTE DID YOU TRANSFER TO?

1. 2 26. 58
2. 4 27. 70
3. 8 28. 71
4. 10 29. 72
5. 17 30. 72X
6. 18 31. 74
7. 19 32. 76
8. 22 33. 80
9. 23 34. 92
10. 24 35. 93
11. 27 36. 97
12. 29 37. 101
13. 35 38. 101X
14. 36 39. 113
15. 38 40. 114
16. 40 41. 117
27. 42 42 125
18. 44 43. 126
19. 45 44 127
20. 45K 45. 139
21. 49 46. OTHER
22_ 49K
23. 51
24_ 54
25. 56

OTHER LINE = 763

SKIP AFTER Q356 GO 376
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357. WHICH MARIN TRANSIT ROUTE DID YOU TRANSFER TO ?

OTHER LINE = 764

SKIP AFTER Q357 GO 376

1. 61 6.
2. 66 (MUIR WOODS SHUTTLE) 7.
3. 68 8.
4. 222 9.
5. 233

257
259

NOVATO DIAL-A-RIDE

OTHER
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358. WHICH MUNI ROUTE DID YOU TRANSFER TO?

1. F 21.
2. J 22.
3. K 23.
4. K-OWL 24.
5. L 25.
6. L-OWL 26.
7. M 27.
8. M-OWL 28.
9. N 29.
10. N-OWL 30.
11. NX 31.
12. S 32.
13. T 33.
14. T-OWL 34.
15. 1 35.
16. 1AX 36.
17. 1BX 37.
18. 2 38.
19. 3 39.
20. 5 40.

6
8AX
8BX
8X
9
9L
10
12
14
14L
14X
16X
17
18
19
21
22
23
24
27

OTHER LINE = 765

41.
42.
43.
44 .
45.
46.
47 .
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

SKIP AFTER Q358 GO 376

28
28L
29
30
30X
31
31AX
31BX
33
35
36
37
38
38AX
38BX
38L
39
41
43
44

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74 .
75.
76.
77 .
78.
79.
80.

45
47
48
49
52
54
56
66
67
71
71L
76
80X
81X
82X
83X
88
90
91
108

81.
82.
83.
84.

CABLE CAR - CALIFORNIA STREET
CABLE CAR - POWELL HYDE

CABLE CAR - POWELL MASON
OTHER

AR R R o e R e R R R R AR AR AR AR R R R AR AR R e e R R R e S e R R R R AR AR e R R R S e R S R R e A S S R R A R R R AR AR e e e R e e



359. WHICH NAPA VINE ROUTE DID YOU TRANSFER TO?

- BROWNS VALLEY

- COOMBS / SHETLER

- COUNTY HEALTH/SOUTH NAPA MARKET PLACE/COOMBS
N. JEFFERSON / SALVADOR

- ALTA HEIGHTS/PEAR TREE/NAPA HIGH

- N. JEFFERSON / VINE HILL

- REDWOOD PARK & RIDE/CLAREMONT/JEFFERSON/SALVADOR
8 - SOSCOL/JEFFERSON/CLAREMONT/REDWOOD PARK & RIDE
10 - CALISTOGA / VALLEJO

11 - VALLEJO/REDWOOD PARK & RIDE

25 - NAPA TO SONOMA

29 - 29 COMMUTER EXPRESS

OTHER

~N~NoO oA~ WNPRE
|

OTHER LINE = 766

SKIP AFTER Q359 GO 376
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WHICH PETALUMA TRANSIT ROUTE DID YOU TRANSFER TO?

360.

1.
2.
3.
4.
5.
6.
7.
8.

1 - PETALUMA BOULEVARD

1T - CHERRY VALLEY TRIPPER/PETALUMA HS/PETALUMA JH
2 - NORTH MCDOWELL

3 - SONOMA MOUNTAIN PARKWAYZ/ELY

11 - CROSSTOWN/DOWNTOWN

24 - LAKEVILLE

33 - S. MCDOWELL/ELY/SONOMA MOUNTAIN PARKWAY

OTHER

OTHER LINE = 767

SKIP AFTER Q360 GO 376

AEAEEEEAAAAITAAAXAAAATEITAAXAAAAXTAAXAXAAAAXAAAAXAAAIAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAA XA AAAAA XXX X



361. WHICH OF THE SAMTRANS ROUTES DID YOU TRANSFER TO?

1. 14 18. 110 35. 271

2. 16 19. 112 36. 274

3. 17 20. 118 37. 280

4. 24 21. 120 38. 281

5. 35 22. 121 39. 292

6. 36 23. 122 40. 294

7. 38 24_ 123 41. 295

8. 43 25. 130 42. 296

9. 46 26. 132 43. 297

10. 53 27. 133 44_. 359

11. 54 28. 140 45. 390 (MONDAY-FRIDAY ONLY)
12. 55 29. 141 46. 391 (MONDAY-FRIDAY ONLY)
13. 58 30. 250 47. ECR (WEEKEND ONLY)

14. 72 31. 251 (390/391 COMBINED)
15. 73 32. 260 48. KX

16. 83 33. 262 49. OTHER

17. 85 34. 270

OTHER LINE = 768

SKIP AFTER Q361 GO 376
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362. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET ON AT?
[GEOCODE BOARDING LOCATION]: 362T_SF BAY FERRY TERMINAL

ALAMEDA HARBOR BAY

ALAMEDA MAIN (EAST BAY)

ANGEL [ISLAND

AT&T PARK FERRY DOCK (GIANT STADIUM)
OAKLAND JACK LONDON SQUARE

SAN FRANCISCO FERRY BUILDING

SAN FRANCISCO PIER 41 FISHERMAN®"S WARF
- SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

. OTHER

RPOOWO~NOOUA~AWNE

e

OTHER LINE = 769
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363. WHICH SAN FRANCISCO BAY FERRY TERMINAL DID YOU GET OFF AT?
[GEOCODE ALIGHTING LOCATION]: 363T_SF BAY FERRY TERMINAL

. ALAMEDA HARBOR BAY

. ALAMEDA MAIN (EAST BAY)

- ANGEL ISLAND

. AT&T PARK FERRY DOCK (GIANT STADIUM)
- OAKLAND JACK LONDON SQUARE

. SAN FRANCISCO FERRY BUILDING

- SAN FRANCISCO PIER 41 FISHERMAN"S WARF
. SIX FLAGS

. SOUTH SAN FRANCISCO OYSTER POINT

- VALLEJO

OTHER

RPOOWO~NOOITRA,WNE

R

OTHER LINE = 770

SKIP AFTER Q363 GO 378

AAEAEEEEAEAAAAEAEAEAAAAAAEAEAAAAAAAAAAAAAAAAXAAAAAAAAAAAAAAAAAAAAIAAAAAAAAAAAAAAAIXAAAAAAAAX

364. WHICH OF THE SANTA CLARA VTA ROUTES DID YOU TRANSFER TO?

1. 10 23. 46 45. 73 67. 323
2. 12 24_ 47 46. 77 68. 328
3. 13 25. 48 47. 81 69. 330
4. 14 26. 49 48. 82 70. 522
5. 16 27. 51 49. 88 71. 805
6. 17 28. 52 50. 89 72. 806
7. 18 29. 53 51. 101 73. 822
8. 19 30. 54 52. 102 74. 823
9. 22 31. 55 53. 103 75. 824
10. 23 32. 57 54_. 104 76. 825
11. 25 33. 58 55. 120 77. 826
12. 26 34. 60 56. 121 78. 827
13. 27 35. 61 57. 122 79. 828
14. 31 36. 62 58. 140 80. 831
15. 32 37. 63 59. 168 81. 900
16. 34 38. 64 60. 180 82. 901
17. 35 39. 65 61. 181 83. 902
18. 37 40. 66 62. 182 84. 920
19. 39 41. 68 63. 183 85. 970
20. 40 42. 70 64. 201 86. 971
21. 42 43. 71 65. 304 87. 972
22. 45 44 . 72 66. 321 88. 974
89. OTHER

OTHER LINE = 771

SKIP AFTER Q364 GO 376
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365. WHICH SANTA ROSA CITYBUS ROUTE DID YOU TRANSFER TO?

- MENDOCINO AVENUE

- BENNETT VALLEY

- WEST NINTH STREET

- RINCON VALLEY

SANTA ROSA AVENUE

- WEST THIRD STREET

- MONTGOMERY VILLAGE/RINCON VALLEY
- SONOMA AVENUE

9. - SEBASTOPOL ROAD

10. 10 - CODDINGTOWN

11. 11 - FULTON ROAD

12. 12 - ROSELAND

13. 14 - COUNTY CENTER

14. 15 - STONY POINT ROAD

15. 16 - OAKMONT SHUTTLE WEST
16. 16 - OAKMONT SHUTTLE EAST
17. 17 - PINER RD

18. 18 - SOUTHEAST CIRCULATOR
19. 19 - SOUTH CITY CIRCULATOR
20. OTHER

oO~NO O WNE
OCoO~NOUIDWNE
|

OTHER LINE = 772

SKIP AFTER Q365 GO 376

R R o o R R R R e S S R R S R R e e e R R R e e e R R e S R R S R o



366. WHICH SONOMA COUNTY TRANSIT ROUTE DID YOU TRANSFER TO?

1. 10 - ROHNERT PARK - COTATI - SSU LOCAL

2. 12 - NORTHERN ROHNERT PARK LOCAL

3. 14 - NORTHERN ROHNERT PARK LOCAL

4. 20 - RUSSIAN RIVER AREA - FORESTVILLE - SEBASTOPOL - SANTA ROSA

5. 20X - RUSSIAN RIVER AREA - SEBASTOPOL - SANTA ROSA

6. 22 - SANTA ROSA - SEBASTOPOL

7. 24 - SEBASTOPOL LOCAL

8. 26 - SEBASTOPOL - ROHNERT PARK - COTATI
9. 28 - GUERNEVILLE - MONTE RI0O LOCAL

10. 30 - SANTA ROSA - SONOMA VALLEY

11. 30X - SANTA ROSA - SONOMA VALLEY
12. 32 - SONOMA VALLEY LOCAL

13. 34X - SANTA ROSA - SONOMA

14. 38 - SONOMA - SAN RAFAEL

15. 40 - SONOMA - PETALUMA

16. 42 - SANTA ROSA - INDUSTRY WEST BUSINESS PARK
17. 44 - PETALUMA JC - SSU - SANTA ROSA

18. 46 - SSU - SANTA ROSA

19. 48 - PETALUMA - ROHNERT - COTATI - SANTA ROSA

20. 48X - PETALUMA - SANTA ROSA

21. 60 - CLOVERDALE - HEALDSBURG - WINDSOR - SANTA ROSA
22. 60X - CLOVERDALE - HEALDSBURG - SANTA ROSA

23. 62 - SANTA ROSA - SONOMA COUNTY AIRPORT - WINDSOR
24. 66 - WINDSOR LOCAL

25. 68 - CLOVERDALE LOCAL

26. OTHER

OTHER LINE = 773

SKIP AFTER Q366 GO 376

RARA R R R o S R R e R R R R AR AR R A R AR R R e R R R AR AR R R e e R R R R R S R R R AR A A R R R e e S e e SRR e e S e R R R R R A S R R R R R AR



367. WHICH ST

. 1050
ARDE
. BOHA
. LINE
- LINE
. LINE
- LINE
. LINE
- LINE
10. LINE
11. LINE
12. EAST
13. MEDI
14. MEDI
15. MEDI
16. OAK
17. RESE
18. SHOP
19. SLAC
20. TECH
21. OTHE

OCO~NOUITAWNBE

OTHER LI

SKIP AFT

ANFORD MARGUERITE SHUTTLE DID YOU TRANSFER TO?

ARASTRADERO (1050 A)
NWOOD EXPRESS
NNON (BOH)

C (C OR C-LIMITED)

N (N)

0 (0)

P (P)

S (S)
vV (V)

X COUNTER-CLOCKWISE (X OR X-LIMITED AM/PM)
Y CLOCKWISE (Y OR Y-LIMITED AM/PM)

BAY EVENING EXPRESS

CAL CENTER (MC-DIRECT)

CAL CENTER (MC-HOLIDAY)

CAL CENTER (MC OR MC-LIMITED)

CREEK APARTMENTS
ARCH PARK (RP)

PING EXPRESS (SE)

R
NE = 774

ER Q367 GO 376

EAEAE R o S e e e o o e R R AR AR AR AR R AR R R R AR AR AR R R R R e e S e R R R A R R R SRR e S S e R R S e e e SRR SR e A e S R R R AR AR A R R R e e e e e

368. WHICH O

200
201
300
379
380
383
385
386
387
10. 388
11. 389
12. 390
13. 391
14_. 392
15. 393
16. 394
17. 395
18. OTHE

OCoO~NOOUITAWNE

OTHER LI

SKIP AFT

F THE TRI DELTA TRANSIT ROUTES DID YOU TRANSFER TO?

MARTINEZ/PITTSBURG BART

PITTSBURG BART TO CONCORD BART
PITTSBURG BART/BRENTWOOD PARK AND RIDE
HILLCREST PARK AND RIDE/KAISER
PITTSBURG BART/ANTIOCH

HILLCREST PARK AND RIDE/OAKLEY
ANTIOCH/BRENTWOOD VIA HILLCREST
BRENTWOOD/DI1SCOVERY BAY/BYRON
PITTSBURG BART/ANTIOCH

PITTSBURG BART/HILLCREST PARK AND RIDE
PITTSBURG BART/BAY POINT

PITTSBURG BART/HILLCREST PARK AND RIDE
PITTSBURG BART/BRENTWOOD PARK AND RIDE
PITTSBURG BART/ANTIOCH PARK AND RIDE
BAY POINT/ BRENTWOOD PARK AND RIDE
PITTSBURG BART/ANTIOCH PARK AND RIDE
SLATTEN RANCH/SAND CREEK SHOPPING CENTER
R

NE = 775

ER Q368 GO 376

*x EAE AT e *x *x *x EAE AT *x *x *x EAE A *x

EaE AT e o



369. WHICH UNION CITY TRANSIT ROUTE DID YOU TRANSFER TO?

- 1A

1B
.2

-3

-4

. OTHER

O~ WNPE

OTHER LINE = 776

SKIP AFTER Q369 GO 376

*KhkkKxkk *x *x *x * *x *x *x *x * *x *x

370. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET ON AT?

[GEOCODE BOARDING LOCATION]: 370T_VALLEJO BAYLINK TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

. OTHER

A WNBE

OTHER LINE = 777

R T S o o R R R e S o R R S R S e R R e e R R R e R R R S R e S R e o

371. WHICH VALLEJO BAYLINK FERRY TERMINAL DID YOU GET OFF AT?

[GEOCODE ALIGHTING LOCATION]: 371T_VALLEJO BAYLINK FERRY TERMINAL

PIER 41

SAN FRANCISCO FERRY BUILDING
VALLEJO

- OTHER

AP WNPE

OTHER LINE = 778

SKIP AFTER Q371 GO 378

R R o o o o R o R R e e R e S e R R S R R S e R R R e e R R R S R R R S R R e o



372. WHICH VALLEJO TRANSIT/SOLTRANS ROUTE DID YOU TRANSFER TO?

OCO~NOUITAWNBE

10.
11.
12.
13.
14.
15.
16.
17.

- RANCHO VALLEJO/DOWNTOWN/RALEY *S/BROADWAY

- GATEWAY PLAZA/TARGET/SOLANO COMMUNITY COLLEGE-VALLEJO CAMPUS/DNTWN
- GLEN COVE/SOUTH VALLEJO/BEVERLY HILLS

TUOLUMNE ST / VALLEJO TRANSIT CENTER

- DISCOVERY KINGDOM / VALLEJO TRANSIT CENTER

- VALLEJO TRANSIT CENTER/BENICIA ROAD/ASCOT PARKWAY/TENNESSEE STREET

O~ WNPE
|

. 7 - TARGET SHOPPING CENTER / SPRINGS ROAD / VALLEJO TRANSIT CENTER
. 12 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

14 - SOLANO MIDDLE SCHOOL / JESSE BETHEL HIGH SCHOOL

15 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
17 - BENICIA MIDDLE SCHOOL / BENICIA HIGH SCHOOL / MARY FARMER
76 - VALLEJO / BENICIA / DIABLO VALLEY COLLEGE

78 - VALLEJO / BENECIA/ WALNUT CREEK BART

80 - VALLEJO / EL CERRITO DEL NORTE BART

80S - VALLEJO / BENICIA / WALNUT CREEK BART

85 - VALLEJO TRANSIT CENTER / FAIRFIELD

OTHER

OTHER LINE = 779

SKIP AFTER Q372 GO 376

R R o e R e o R AR R R AR R AR AR A R R R e R e R R R R AR AR A e R R R R A AR AR R R R R e S R R R AR AR AR S o R R R R R AR R R R R AR e

373. WHAT WESTCAT ROUTE DID YOU TRANSFER TO?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

10 - GEMS AND BIRDS (HERCULES)

11 - CROCKETT/RODEO/HERCULES

12 - TREES AND FLOWERS (HERCULES)

15 - RODEO/HERCULES (VIEWPOINTE/NORTH SHORE BUSINESS PARK)
16 - PINOLE VALLEY/OLD TOWN PINOLE/RPTC

17 - BAYVIEW/RPTC

18 - TARA HILLS/RPTC/HILLTOP MALL

19 - HERCULES/PINOLE/RPTC/HILLTOP MALL (SATURDAYS ONLY)
30Z - HTC/MARTINEZ

C3 - HTC/PINOLE/CONTRA COSTA COLLEGE

JL - HTC/PINOLE/RICHMOND/BART

JR - HTC/PINOLE/RICHMOND/BART

JPX - HTC/EL CERRITO DEL NORTE/BART

JX - HTC/EL CERRITO DEL NORTE/BART

LYNX - RODEO/HERCULES/SAN FRANCISCO TRANSBAY TERMINAL
OTHER

OTHER LINE = 780

SKIP AFTER Q373 GO 376

B R T o o o R R e o o o R e e S S R R S e R R R e S R R e S S R R e R R S e S R o R S S R R R S S



374. WHICH OTHER TRANSIT AGENCY DID YOU TRANSFER TO?

. AC TRANSIT

. ACE (ALTAMONT COMMUTER EXPRESS)
. AIR - BART

. ALAMEDA (SAN FRANCISCO BAY FERRY)
. ALAMEDA HARBOR BAY (SAN FRANCISCO BAY FERRY)
. AMERICAN CANYON TRANSIT

. AMTRAK - CAPITOL CORRIDOR

. AMTRAK - SAN JOAQUIN

. BART

10. BENICIA BREEZE

11. CALISTOGA HANDYVAN

12. CALTRAIN

13. THE COUNTY CONNECTION (CCCTA)
14. DELTA BREEZE

15. EMERY GO - ROUND

16. FAIRFIELD - SUISUN TRANSIT (FAST)
17. GOLDEN GATE TRANSIT

18. HEALDSBURG TRANSIT

19. LARKSPUR (GOLDEN GATE FERRY)
20. MARGUERITE SHUTTLE

21. MARIN TRANSIT

22. MUNI

23. OAKLAND (SAN FRANCISCO BAY FERRY)
24_ PETALUMA TRANSIT

25. SAMTRANS

26. SANTA ROSA CITYBUS

27. SAUSALITO (GOLDEN GATE)

28. SONOMA COUNTY TRANSIT

29. TRI DELTA

30. UNION CITY TRANSIT

31. VACAVILLE CITY COACH

32. VALLEJO (BAYLINK FERRY)

33. VALLEJO TRANSIT

34. VINE/SAN LEANDRO LINKS

35. VTA

36. WEST BERKELEY SHUTTLE

37. WESTCAT

38. WHEELS

39. YOUNTVILLE SHUTTLE

40. OTHER

41. DONT REMEMBER

OCO~NOUITAWNE

OTHER LINE = 781

SKIP AFTER Q374 IF Q<374> EQ 41 THEN GO END

AEEEEAAAAEAEAEAAAAAATAAXAXAAAAAAEAXAAAAEATAAXAXAAAATXAAXAAAAAAAAXAAAAIAXAAAAAAAIAAAAAAAIAAAAAAAA XXX XX

375. WHICH ROUTE OR LINE DID YOU TRANSFER FROM ?

SKIP AFTER Q375 GO 376

BAEA R R o e R R e R R AR AR A R R R R R R R AR AR AR R R R e e S e R R R e A S e S R R R A AR AR SRR AR R e e e R SR R R o S e R R R R e e R R R R AR



376. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT ON <<OPERATOR9>> ROUTE <<ROUTE9>> ?

[GEOCODE BOARDING LOCATION]: 376T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

R R R o o e R R e R AR R R R R AR AR A R e R R AR AR A R R e e R R R SR AR AR A R R AR R AR AR e SR R e (R A SRR R e A S S R SR R R e R e R R R R RS

377. WHAT IS THE ADDRESS OR CLOSEST INTERSECTION TO WHERE YOU
GOT OFF <<OPERATOR9>> ROUTE <<ROUTE9>> ?

[GEOCODE ALIGHTING LOCATION]: 377T_ADDRESS/INTERSECTION
[LOCATION CAPTURED?]

1. YES
2. NO

B R R e R R o e R R S S S R S e e S R R R S S S R R S e e R R R S e e R R e e

378. HOW DID YOU GET FROM YOUR LAST STOP TO <<DESTINATION-TYPE>> ?

WALKED ALL THE WAY (INCLUDES SKATEBOARD/NON-MOTORIZED SCOOTER)
BICYCLED

DROVE ALONE AND PARKED

DROVE OR RODE WITH OTHERS AND PARKED/CARPOOLED

DROPPED OFF BY SOMEONE

TAXI

MOTORCYCLE/MOTORIZED SCOOTER/MOPED

N~NoO Ok~ WNER

SKIP AFTER Q378 IF Q<15> EQ 2
AND Q<378> NE 2 THEN GO 454
SKIP AFTER Q378 IF Q<378> NE 1 THEN GO 380

B R R T e R o R R S e R R S S S R S e e R R R R S S S R R e e R R R e e R R e e R e o e e



379. HOW MANY MINUTES WAS YOUR WALK FROM WHERE YOU GOT OFF
TO <<DESTINATION-TYPE>> ?

1.1 21. 21 41. 41 61. 61

2. 2 22. 22 42. 42 62. 62

3. 3 23. 23 43. 43 63. 63

4. 4 24_ 24 44 44 64. 64

5. 5 25. 25 45. 45 65. 65

6. 6 26. 26 46. 46 66. 66

7. 7 27. 27 47. 47 67. 67

8. 8 28. 28 48. 48 68. 68

9. 9 29. 29 49. 49 69. 69

10. 10 30. 30 50. 50 70. 70
11. 11 31. 31 51. 51 71. 71
12. 12 32. 32 52. 52 72. 72
13. 13 33. 33 53. 53 73. 73
14. 14 34. 34 54. 54 4. 74
15. 15 35. 35 55. 55 75. 75
16. 16 36. 36 56. 56 76. 76
17. 17 37. 37 57. 57 7. 77
18. 18 38. 38 58. 58 78. 78
19. 19 39. 39 59. 59 79. 79
20. 20 40. 40 60. 60 80. 80
81. O

82. OTHER

OTHER LINE = 782

SKIP AFTER Q379 IF Q<379> EQ 81 THEN GO 381
SKIP AFTER Q379 IF Q<379> GE 21 THEN GO 455
SKIP AFTER Q379 IF Q<379> LE 20 THEN GO 381

R R R o o o o R S R R e R R e S e R R S R R e e S R e e e e R R S S R R e S



380. HOW MANY MILES WAS IT FROM WHERE YOU GOT OFF TO
<<DESTINATION-TYPE>> ?

1.1 21. 21 41. 41 61. 61

2. 2 22. 22 42. 42 62. 62

3. 3 23. 23 43. 43 63. 63

4. 4 24_ 24 44 44 64. 64

5. 5 25. 25 45. 45 65. 65

6. 6 26. 26 46. 46 66. 66

7. 7 27. 27 47. 47 67. 67

8. 8 28. 28 48. 48 68. 68

9. 9 29. 29 49. 49 69. 69

10. 10 30. 30 50. 50 70. 70
11. 11 31. 31 51. 51 71. 71
12. 12 32. 32 52. 52 72. 72
13. 13 33. 33 53. 53 73. 73
14. 14 34. 34 54. 54 74. 74
15. 15 35. 35 55. 55 75. 75
16. 16 36. 36 56. 56 76. 76
17. 17 37. 37 57. 57 7. 77
18. 18 38. 38 58. 58 78. 78
19. 19 39. 39 59. 59 79. 79
20. 20 40. 40 60. 60 80. 80
81. O

82. OTHER

OTHER LINE = 783

SKIP AFTER Q380 IF Q<380> EQ 81 THEN GO 381
SKIP AFTER Q380 IF Q<380> GE 21 THEN GO 456
SKIP AFTER Q380 IF Q<380> LE 20 THEN GO 381

AAEAEEEEEAAAAEAETEAEAEAAXAAAEAAAAAAAAAAAAAAAAAXAAAAAAAAAAAAAAAXAAAAAITAAXAAAXAAAAAAAAAIXAAXAAAAXAX

381. [NOT TO BE READ OUT LOUD] ENTER "1' IF YOU HAVE CHECKED
TRIP"S LOGICAL PROGRESSION.

AAEAEEEEEALAAAEATEAEAEAAXAAAEITEAAALAAAAAAAAAAATAAXAAAAAAAAAAAAAAAIAAAAAITAAAAAAAAAAAAAAIXAAXAAAAXiX

382. WORK WAS NOT LISTED AS EITHER END OF YOUR TRANSIT TRIP.
ARE YOU CURRENTLY EMPLOYED EITHER FULL-TIME OR PART-TIME ?

1. YES
2. NO

SKIP AFTER Q382 IF Q<382> EQ 2 THEN GO 385

AAEAEEEEAEAAAAEAEIEAEAAXAAAEATEAAAAAAAEAAAAAAAEAAXAAAAAAAAAAAAAAAIAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXAX



383. CAN YOU PLEASE TELL ME THE ADDRESS OR CLOSEST INTERSECTION TO
YOUR WORKPLACE ?

[GEOCODE LOCATION] : 383W_ADDRESS/INTERSECTION
[LOCATION CAPTURED 7]

1. YES
2. NO

SKIP AFTER Q383 IF Q<383> EQ 1 THEN GO 385

R R R o e R R e R R AR R R AR R AR AR R R R R R R AR A R e e R R R AR AR A e S R R AR e A R R R AR A e e e R R R e e e R R R R R R e R R R R R

384_ [EXPLANATON OF WHY WORK LOCATION COULD NOT BE CAPTURED]:

R R R o o e R R e o R AR R R R R AR AR AR R R R R e R A e R R AR AR AR A R R R R e A S S S R R R S e R S R R R A (R SRR R R R e e e R R R R R o S e e R e e

385. ARE YOU EITHER A FULL-TIME OR PART-TIME STUDENT ?

1. YES
2. NO

SKIP AFTER Q385 IF Q<385> EQ 2 THEN GO 388

R o o o S R R R e S S R R S R S R R e e e R S e e R R e S R R e e o

386. CAN YOU PLEASE TELL ME THE ADDRESS OR CLOSEST INTERSECTION TO
YOUR SCHOOL ?

[GEOCODE LOCATION] : 386S_ADDRESS/INTERSECTION
[LOCATION CAPTURED ?]

1. YES
2. NO

SKIP AFTER Q386 IF Q<386> EQ 1 THEN GO 388

AAEAEEEEEALAAAEATEAEAAAXAAATEATAAALAAAAAXAAAAAAAAXAAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAAAAAAIxAAXAAAAihX

387. [EXPLANATION OF WHY SCHOOL LOCATION COULD NOT BE CAPTURED]:

AAEEEEEEAAAAEAEEAEAEAAXAAEAEIAEAAAAAAAEAXAAAAAATAAXAAAAAAAAAAAAAAAXAAAAAITAAXAAAAAAAAAAAAFTAAXAAAAXiX

388. CAN YOU PLEASE TELL ME THE ADDRESS OR NEARBY INTERSECTION FOR YOUR
HOME LOCATION ?

[GEOCODE LOCATION] : 388H_ADDRESS/INTERSECTION
[LOCATION CAPTURED <?]

1. YES
2. NO

SKIP AFTER Q388 IF Q<388> EQ 1 THEN GO 390

AAEAEEEEEAEAAAEATEAEAAAXAAAATEAAAXAAAAEAAAAXAAAAAXAAAAAAAAAAAAAAAAAAAAITAAXAAAAAAXAAAAAAIXAAXAAAAAhKX

389. [EXPLANATION OF WHY HOME LOCATION COULD NOT BE CAPTURED]:

R R R S o o R R R R e S R R e S R S R S R R R e S R S S e S R R S S R R R S R e



390. DID YOU GO TO WORK THAT SAME DAY BEFORE OR AFTER YOU
COMPLETED YOUR BUS TRIP FROM <<ORIGIN-TYPE>> TO
<<DESTINATION-TYPE>> ?

1. YES - BEFORE
2. YES - AFTER
3. NO

SKIP BEFORE Q390 IF Q<382> EQ 2 THEN GO 393
SKIP AFTER Q390 GO 393

B R R S R R R R R R R AR AR R A R R R A R R R R R R AR R R R R R R AR R R R R R R R R AR AR R AR R AR AR AR R R S R R R

391. DID YOU GO BACK TO WORK THAT SAME DAY AFTER YOUR BUS TRIP
FROM <<ORIGIN-TYPE>> TO <<DESTINATION-TYPE>> ?

1. YES
2. NO

SKIP AFTER Q391 GO 393

AEEAEAEAAAATAEAAAAAAEATAAAXAAAEATAAAXAAAAEAXAAAXAAAIAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAXAALAX

392. DID YOU GO TO WORK THAT SAME DAY BEFORE YOU
COMPLETED YOUR BUS TRIP FROM <<ORIGIN-TYPE>> TO
<<DESTINATION-TYPE>> ?

1. YES
2. NO

EARA R R R R e R o S e R R R R AR AR AR R R R R e S e R R R A R AR AR R R R e R S e SR R R e A e S R e R R A R R AR AR A R S R R R R e R R R R S R A

393. AND APPROXIMATELY WHAT TIME DID YOU LEAVE HOME BEFORE YOU MADE
YOUR TRANSIT TRIP ON THE DAY YOU COMPLETED YOUR SURVEY ?

[ENTER TIME H:MM OR HH:MM]

B R T R e o R R S e R R e S e R R S S S R S A e R R S S S S S e e R R R S e e R e e S R R R e e

394. AM OR PM?

1. AM
2. PM

EA AR R R e R e o e R R AR R AR A R R R AR AR AR R R R AR AR e R R R e S S e R R R AR AR R R R e e R R SR e e A S R R R R R SR AR AR R R R e e

395. AN APPROXIMATELY WHAT TIME DID YOU RETURN HOME AFTER MAKING THIS
TRANSIT TRIP?

[ENTER TIME H:MM OR HH:MM]

AEEEAEAAAATAEAATAAAAEITAAAXAAATATAAXAXAAAAEATXAAAXAAAIAXAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAA A AAAAAAAXAAAAX

396. AM OR PM ?

1. AM
2. PM

AEEEEAAATATAEAEAAAAAEITAAAXAAATATEAAXAXAAAAEAXAAAXAAAIAXAAXAAAAIAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAALAX



397. AND HOW DID YOU PAY YOUR FARE FOR THE BUS TRIP YOU WERE SURVEYED ?

=

=
=

12.
13.

QOO ~NOOUITA,WNE

. CASH (BILLS/COINS)

. CASH (CLIPPER CARD)

. CLIPPER CARD MONTHLY PASS

. PAPER MONTHLY PASS (MAGSTRIPE MONTH ON IT)

. DAY PASS (WHEN THEY BOARD BUS)

. CHANGE CARD (TAKE $20, GIVE CHANGE CARD WITH BALANCE AFTER FARE)
. TOKEN

. ANNUAL PASS (SAMTRANS EMPLOYEE RELATED)

. R PASS (RESIDENTIAL)

INTERAGENCY (AC-TRANSIT-31 DAY, CALTRAIN MONTHLY PASS
DUMBARTON EXPRESS-31 DAY, VTA MONTHLY PASS)

. PASS/FREE RIDE (LOCAL-RIDE TICKET, COMPLIMENTARY "GO GREEN'" TICKET,

REDI-WHEELS/REDICOAST MEMBER OR ATTENDANT)
OTHER
DON®T KNOW

OTHER LINE = 784

AAEEEEEAEAAAEAEAEAAAAAAEATAAALAAAAAXAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAAAX

398. WHAT TYPE OF FARE DID YOU PAY ?

O WNE

. ADULT (ALL)

. YOUTH (1/2/3/4/5/6/7)
. SENIOR (1/2/3/4/5/6)

. DISABLED (1/2/3/4/57/6)
. OTHER DISCOUNT

DON™T KNOW

OTHER LINE = 785

(DON*"T READ PRECODED RESPONSES)

AAEAEEEEEAEAAAEAETEAEAEAAXAAAEITEAXAAAAAAAAAAAAAAAXAAAAAAAAAAAAIAAAAAAAAIAAAXAAAAAAAAAAAAITAAXAAAAXXX

399. NOW 1 AM GOING TO ASK YOU ABOUT SAMTRANS SERVICE. WOULD YOU
RECOMMEND SAMTRANS SERVICE TO YOUR FRIENDS AND FAMILY ?

1. YES
2. NO

R R T o R R R e e R R R e S S R R S S e R R R S R R R e e o R R R e R R R R S R S S R e o



400. WHEN YOU PLAN A TRIP, HOW DO YOU NORMALLY ACCESS SAMTRANS SCHEDULE
INFORMATION ?

SAMTRANS WEBSITE

SAMTRANS CUSTOMER SERVICE CENTER
PRINTED TIMETABLES

511 WEBSITE

511 PHONE SYSTEM

511 MOBILE APPS

GOOGLE TRANSIT

OTHER APPS

OTHER

OCO~NOUA~WNPE

NOTE: IF MULTIPLE RESPONSES, CODE MOST FREQUENT SOURCE FIRST

OTHER LINE = 787
(Multiple Response)

(DON*"T READ PRECODED RESPONSES)
SKIP AFTER Q400 IF Q<400> NE 4

AND Q<400> NE 5
AND Q<400> NE 6 THEN GO 403

EAE AR R T e e *x * *x *x *x *x * *x *x *x *x * *x *x *x *hAkKxKk

401. DO YOU USE 511 REAL-TIME INFORMATION TO GET THE NEXT BUS TIME ?

1. YES
2. NO

SKIP AFTER Q401 IF Q<401> EQ 2 THEN GO 403

AAEAEEEEAEAAAAEAEAEAEAAXAAAEITAXAAAAAAAAAAAAAAAXAAAAAAAAAAAAAAAIAAAAAITAAXAAAAAAAAAAAAIXAAXAAAAXAX

402. DO YOU USE IT....

1. ON MOST TRIPS
2. SOME OF THE TIME
3. RARELY

(READ PRE-CODED RESPONSES-EXCEPT FOR *"DON*T KNOW®", “REFUSED", ETC)

AAEEEEEEAAAAEAEAEAAAAAEATEITAXAAAAAAEAXAAAAAATAAXAAAAAAAAXAAAAAAAIAAAAAITAAAAAAAAAAAAAAITAAXAAAAXAX

403. OK, WE ARE JUST ABOUT DONE. WE JUST HAVE A FEW DEMOGRAPHIC
QUESTIONS TO ENSURE THAT WE HAVE A BALANCED SAMPLE AND TO
HELP SECURE FEDERAL FUNDING FOR LOCAL TRANSPORTATION SERVICES.

DO YOU CURRENTLY HAVE A DRIVERS®" LICENSE ?

1. YES
2. NO




404. HOW MANY PEOPLE LIVE IN YOUR HOUSEHOLD THAT WORK EITHER
FULL-TIME OR PART-TIME ?

OCoO~NOUAWNE
O©CoO~NOOP~WNE

15. 15
16. NONE
17. OTHER

OTHER LINE = 788

SKIP AFTER Q404 IF Q<404> GE 10
AND Q<404> LE 15 THEN GO 457

EARAR R R o R R o o R R R AR R AR A R R R R R AR R AR AR R R AR AR AR AR AR R R R AR AR AR R R R R AR AR AR R e R R R AR AR AR R R SR e e e S R R e R e R R R R AR A e

405. HOW MANY DRIVABLE VEHICLES ARE AVAILABLE TO YOUR HOUSEHOLD ?
(INCLUDES TRUCKS/MOTORCYCLES/VANS, BUT NOT RVs)

OCoO~NOOPA~WNE
OCoO~NOOUIA~WNBE

15. 15
16. NONE
17. OTHER

OTHER LINE = 789
SKIP AFTER Q405 IF Q<405> GE 16 THEN GO 406

SKIP AFTER Q405 IF Q<405> GE 10 THEN GO 458
SKIP AFTER Q405 IF Q<405> LE 9 THEN GO 406

RAEA R R R o e R S R R R AR AR R R R SRR AR R R e S R R R e e R R R R A AR R SRR AR R S R e e R R R e e e R R R e e S e R R R R R A R (R AR R e



406. IN WHAT YEAR WERE YOU BORN ? 19_ _

ENTER YEAR "XX" BETWEEN "10" AND "99" OR "'1" FOR REFUSED.

R R o o S S R S R R R R R SRR R AR R AR SR AR R R R R R R R AR AR R R R S S S R R R R R R R S R R R R R R R R R SRR R R SR R R R R R

407. ARE YOU HISPANIC, LATINO OR OF SPANISH ORIGIN ?

1. YES
2. NO
3. REFUSED

R R R R S S R S R R R SR R SRR R R R AR SR AR R R R R R AR SRR AR R R R e S S S R R R R R R R R R R R R R R R R R AR SRR R R SR R R R R R

408. WHICH OF THE FOLLOWING DO YOU IDENTIFY WITH . . . ?

WHITE

- AFRICAN AMERICAN

ASIAN

- AMERICAN INDIAN OR ALASKA NATIVE

- NATIVE HAWAITAN OR PACIFIC ISLANDER
- MULTIRACIAL

REFUSED

. OTHER

O~NO TP, WNE

OTHER LINE = 790

(DON"T READ PRECODED RESPONSES)

AAEAEEEEEALXAAEATEAEAAAXAAEAEIAAAAAAAAAAAAAAATAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAAXiX

409. DO YOU SPEAK A LANGUAGE OTHER THAN ENGLISH AT HOME?

1. YES
2. NO

NOTE: RESPONDENT; NOT OTHER FAMILY MEMBERS

SKIP AFTER Q409 IF Q<409> EQ 2 THEN GO 412




410. WHAT LANGUAGE DO YOU PERSONALLY SPEAK AT HOME?

. SPANISH

- CHINESE-CANTONESE
. CHINESE-MANDARIN
- VIETNAMESE

- KOREAN

. TAGALOG

- RUSSIAN

. PORTUGUESE

. FRENCH

10. FRENCH CREOLE
11. POLISH

12. OTHER

OCO~NOUITAWNE

NOTE: THIS 1S LANGUAGE OF THE RESPONDENT; NOT OTHER FAMILY MEMBERS
IF MULTIPLE RESPONSES, PICK THE ONE MOST OFTEN SPOKEN

OTHER LINE = 791

AEEAEAAAATATAEAALAAAAEAAAAXAAAEATAAAXAAAAAXAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAXAALAX

411. AND HOW WELL WOULD YOU SAY YOU SPEAK ENGLISH ? WOULD YOU SAY ...

VERY WELL
WELL

NOT WELL

OR NOT AT ALL
REFUSED

O WNEF

(READ PRE-CODED RESPONSES-EXCEPT FOR *DON*T KNOW®, “REFUSED", ETC)

EA R R R R R R R o S R R R R AR AR SRR R R R S S e R R R e S A S R R R R A (R R AR R e A e S R R e S e e R R A AR R AR AR R e R R R R e e e

412. AND IS YOUR TOTAL HOUSEHOLD INCOME . . . ?

1. UNDER $35,000, OR
2. $35,000 OR OVER
3. REFUSED

SKIP AFTER Q412 IF Q<412> EQ 3 THEN GO 415
SKIP AFTER Q412 IF Q<412> EQ 2 THEN GO 414

R R T o R R R e e R R R e S S R R S S e R R R S R R R e e o R R R e R R R R S R S S R e o

413. PLEASE STOP ME WHEN 1 REACH THE CATEGORY THAT BEST DESCRIBES
TOTAL HOUSEHOLD INCOME:

. UNDER $10,000

. $10,000 - $24,999, OR
. $25,000 - $34,999
REFUSED

LA WNPF

SKIP AFTER Q413 GO 415

AAEAEEEEEAEAAAAEAEAAAXAAAEITEAAXAAAAAEAAAAAAAAAXAAAAAAAAXAAAAAAAAAAAAIAAAXAAAAAAAAAAAAIXAAXAAAXXX



414. OK, PLEASE STOP ME WHEN 1 REACH THE CATEGORY THAT BEST
DESCRIBES TOTAL HOUSEHOLD INCOME:

1. $35,000 - $49,999

2. $50,000 - $74,999

3. $75,000 - $99,999

4. $100,000 - $149,999, OR

5. $150,000 OR OVER

6. REFUSED
KAEAAIXAAAIAAAAIAAAAAAXAAAXAAITXAXAAATXAXAIAATXAXAIAAXAXAIAEATXAAIAAAAIAAXAAIAAAAIAAXAAIAXAAAIAXAAXAIAAAAAAAdhAihhhik
415. GENDER

1. MALE

2. FEMALE

AAAEEEEEAAAAEAEAEAAAAAAEAAAAAAAAATAAAAAAAAAAAAAAAAAAAAAAAAAAAAIAAAXAAAAAAAAAAAAAAAAAAAAhX

416. SURVEY LANGUAGE:

ENGLISH
SPANISH
CANTONESE CHINESE
MANDARIN CHINESE
TAGALOG

ObhwWNEF
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This guide is designed to answer any questions you may have about why you're
here, what we expect of you, how to do your job, and to familiarize you with the
materials you will use to accurately complete your assignment.

General Information

Who is Dikita and what is their relationship to SamTrans?

We are Dikita Enterprises, Inc. dba Dikita Management Services (DMS). DMS
has conducted data collection and analysis and market research projects for transit
agencies all over the US for more than 25 years. Our projects have included bus,
light rail, and commuter rail.

San Mateo County Transit District, aka SamTrans operates 49 bus routes
throughout San Mateo County and into parts of San Francisco and Palo Alto. It
began operating bus service in 1976 after consolidating 11 municipal transit
services in the county into a coordinated network. In mid-1977, SamTrans
inaugurated its mainline service from Palo Alto to San Francisco, previously
operated by Greyhound.

Who do you work for?

You are employees of Express Employment Professionals. You are not of
SamTrans or DMS. DMS has contracted with Express Employment Professionals
for your services.

What data are we collecting?

All passenger transit agencies collect certain trip level data to assist them in service
planning and improvement. As a normal practice, Agencies want to know:

¢ Where passengers are coming from

¢ Where they are going

¢ Where they got on and off the bus

¢ How often they take the bus

¢ How many times they transferred

e If they had a choice of transit options
e Certain demographic information

In this onboard survey we are gathering information about the route they were

on when we gave them the survey, where they came from, where they are

going, and their name and phone number. Our survey has only 6 questions.
Page 2 of 22
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The passenger’s name and phone are required so they may be called to answer
additional questions about their trip. The most important element we will
collect is their phone number and the route we intercepted them on. A
survey is considered incomplete if these two data elements are not
present.

After we have collected the completed surveys, a company we are partnered with
will call them within 36-48 hours to gather the additional information about their
trip.

When will this data be collected?

Data will be collected from certain randomly selected trips on each route operated
by SamTrans. SamTrans runs service 24-hours a day, 7-days a week and we will
collect data 24-hours a day. Most of the work however will be completed during
peak hours of operation between 6:00 AM and 7:00 PM.

Each surveyor will normally have a 4-8 hour work assignment each day. Some
workdays may be longer or shorter; and some assignments may be split shifts
between AM peak hours and PM peak hours.

Surveyor Qualifications

Before we describe your job responsibilities, it is important to first explain some of
our general rules and requirements. Please keep these in mind.
e Minimum age, 18
e Minimum Education - HS Diploma or GED
e Must have a car or other means of reliable transportation that provides the
ability to get you to your report location
e Must be reliable, attendance and punctuality are critical
e Must be able to operate a hand-held computer
e Must be able to communicate to passengers the purpose of the survey and
the importance of completing it

e Must be able to recognize where you are at all times while riding the bus

Page 3 of 22
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Must be self motivated, have a positive attitude, outgoing personality, be
willing to interact with the passengers, and be customer service oriented
Must be assertive without being a pushy

Must be able to ride without motion sickness or incontinence

Must wear or carry a watch while working (using a cell phone to tell time can
be cumbersome, and cell phones should not be used while working, unless

you are communicating with your DIKITA Survey Supervisor)

Dress Code

Dikita enforces a very strict dress code for its surveyors. Management makes

random spot checks for dress code violations. Those found to be in violation will

be removed from service until the established criteria is met.

Must be presentable, neatly groomed and professional

Must not exhibit any extremes in hair style, clothing, jewelry or makeup
No unnatural hair color (purple, green, pink, etc.)

No visible body piercings other than normal ear piercings

No visible extreme or excessive tattoos

Surveyors are expected to wear a plain white or solid colored shirt or blouse,

nothing printed on the shirt or blouse; neatly ironed slacks, khakis or jeans (no

holes), and rubber soled shoes.

No Tank Tops

No T-shirts

No Baseball Caps
No Sports Jerseys
No Shorts

No Short Skirts
No Flip Flops

No Sagging Pants
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“"There are four ways, and only four ways, in which we have contact with the world.
We are evaluated and classified by these four contacts: what we do, how we look,

what we say, and how we say it.” ~ Dale Carnegie
What is my job?

Your job title is Surveyor; your basic job involves boarding buses at specific
locations, usually at the garage or at a relief point, with a few exceptions, and scan
surveys before handing them out to passengers as they get on the bus; collect
completed surveys from passengers as they get off the bus, then scan them again;
and record the number of passengers who refuse surveys.

It is important that you master what we are teaching you today because the
accuracy of the data you collect and the data collected in the telephone interview is
very important to the agency’s service planning and decision making. Your
attention to detail is critical.

The ideal surveyor is someone who records data accurately; who is flexible,
reliable, assertive, eager to work, available anytime, and always prompt. We often
refer to this individual as an “A” performer. Recording data accurately, convincing
passengers to complete the survey and being prompt and reliable are the top three
characteristics everyone who works on this project must possess.

What are DIKITA'’s expectations?

Punctuality and Absenteeism - It is essential that you report to work at your
scheduled Report Time, which is 20 minutes prior to your scheduled Start Time,
and meet your bus or bus driver as scheduled; you will be paid for this time. If you
fail to show up or are late, it will be noted on your record and will affect your job
security. Those who fail to report on time more than once may be dismissed. If
you are late two times during the project, you will be terminated. If you are
absent without proper notification more than once, you may be subject to
disciplinary measures, including termination. If you have difficulty making your
scheduled assignment, you must notify your DIKITA Survey Supervisor within 24
hours prior to your scheduled Report Time. If you are sick the day you are
scheduled, you must notify your DIKITA Survey Supervisor immediately.

Inclement Weather - You are expected to report to work regardless of the
weather. If the buses are running we are working.
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Audio Devices - The use of iPods, MP3 players, CD players, or any other
distractions are not allowed. Your DIKITA Survey Supervisor is authorized to take
these instruments and return them at the end of the assignment or at the next
scheduled meeting. Violation of this rule may result in disciplinary action.

Distractions and Alertness - It is acceptable to help passengers understand the
questions on the survey; but often passengers will want to converse with you.
Although, we do not want to appear impolite, it is important to avoid distractions
that may keep you from doing your job accurately. Please refrain from carrying on
extensive conversations with anyone, including the bus operator, friends and
passengers.

In addition to being distracted by people, you may be surprised at how easy it may
be to fall asleep during periods of slow activity. If you find yourself falling asleep
and cannot continue, get in touch with your DIKITA Survey Supervisor and let
him/her know you cannot continue. You cannot continue working if you cannot stay
alert. You will not be penalized for being proactive. You will however, be penalized
if you have been reported asleep while on duty. Keep in mind that today’s
technology typically includes onboard cameras. It's better to make the work up at
a later time than to inaccurately record data.

Use of Cell Phones -As previously stated, use of cell phone while working is
prohibited unless you are communicating with your DIKITA Survey Supervisor or for
emergency purposes. Cell phones should be programmed to vibrate only
while on the bus.

Personal Breaks - Longer assignments may have built in meal breaks. Take your
break when the operator takes one. Onboard a bus, the operator may or may not
take a formal break, and if he/she does it may not be more than 10 minutes.
Remember, the bus operator is the captain of the ship and can make your
assighment easier if you are courteous and cooperative.

Other Rules to Remember

¢ Don't give passengers directions or answer questions about the bus or its
schedules. It is not your job. Refer them to the bus operator

e Don'tsit in a seat if there are no seats available for paying passengers

e Don't ever help passengers with strollers, wheelchairs, luggage or anything
they carry on or off the bus. Though your inclination is to be helpful, there
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are certain liability issues associated with these actions. Refer them to the
operator.

¢ Don’t bring anything onboard that is against safety and security rules

e Don't read a book, play a game, or do anything that distracts you from your
task at hand, even though you may not pick up or let off any passengers for
several stops in a row. It is important that you refrain from doing things
that distract your attention from the bus’s arrival at the next stop

e Don't leave personal items in your seat or leave them unattended. Keep
them to a minimum and keep them with you at all times. We advise women
not to bring their purses as it is easy to lose them while working.

TERMINOLOGY/GLOSSARY

Some terms we frequently use are defined below. Please become familiar
with them.

Arrival Time - The time the bus arrives at a stop or transit center
Assignment - A surveyor’s schedule of work for the day

Boarding Location - It is a bus stop or transit station where a passenger starts
their trip or gets on the bus

Bus Stop - Pre-defined location for passengers to board and/or alight the bus,
typically at the curb, or in a median, sometimes a Park-n-Ride or Transit station

Cross Street - Is the street that the bus is intersecting; i.e. Fourth Avenue and
Main Street, Main Street is the Cross Street. When referring to an intersection, the
cross street is listed second.

Deadhead (Miles and Hours) - The miles and hours that a transit vehicle travels
when out of revenue service. Deadhead includes:

e Leaving or returning to the garage or yard facility

e Changing routes

e When there is no expectation of carrying revenue passengers

Departure Time - The time the bus leaves the bus stop

Direction - The direction of a route; for example, north, south, east, or west.
Sometimes the direction is referred to as inbound or outbound. A route that goes in
a loop is said to go clockwise or counterclockwise
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Dispatcher - the person at the garage who gives the drivers there assignments
and tells them which bus they are driving. He or she is the central point of
communication with the drivers in the field and in the garage.

End Location - The place, usually a garage or dispatch location where a surveyor
completes their assignment

End Time - The time a surveyor will stop distributing surveys and recording data
at the end of their assignment

Flag Stop - When a customer hails an approaching bus; this is similar to hailing a
cab a major metropolitan city.

Passenger - An individual at least 16-years old who is on board, boarding or de-
boarding a revenue service vehicle. This excludes operators, transit employees and
contractors

Pullout - The time the bus pulls out of the garage, may also be the Start Time on
your schedule

Pull In - The time the bus pulls into the garage

Relief - a driver or surveyor who relieves another driver or surveyor during the
normal duty of a block. In other words, if a bus is out for 18 hours, it may have 2
or 3 relief drivers.

Report Time - The time a surveyor will report to work for their assignment; pay
usually begins at this time.

Report End Time - The time the surveyor is officially off the clock; pay usually
ends at this time.

Report End Location - The place where you will hand over your paperwork to
your DIKITA Survey Supervisor, the garage in mostly all cases.

Report Location - The place a surveyor reports to work for their assignment; The
garage in most cases.

Route - The geographical path followed by a bus from start to finish for a given
trip. A route may have many runs

Route Number - The number assigned to a specific route. Look for this number
and the Block Number to locate your bus
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Run -A schedule of bus trips that are considered an operator’s assignment for the
day. A run has many trips. For survey purposes, a run may be your assignment. A
run may have several routes.

Run Street - Is the street that the bus is traveling on; i.e. Fourth Avenue and Main
Street, Fourth Avenue is the Run Street. This is the most important concept you will
learn. When referring to an intersection, the run street is listed first.

Start Time - The time the bus officially leaves the garage if pulling out. If not
pulling out of the garage, the start time is the time it leaves from the bus stop at a
relief point.

Trip - A one-way movement of a bus from the beginning of a route to the end of
the same route. A trip has many bus stops

Trip Cover Sheet - aka Trip Log,

Trip Envelope - Is the envelope containing your Trip Cover Sheet and surveys
for each trip of your assignment. Each trip of your assignment will have an
envelope to put your collected surveys in. It is important that you put the right
surveys into the right Trip Envelope. This is your work product. You will have a
separate Trip Envelope for each assignment

Vehicle Number - A unique number painted on the outside of the bus, used for
identification.

INTRODUCTION TO MILITARY TIME

It is important to understand how to convert standard to military time. Note that
the chart below shows Midnight as 0000 not 2400

Regular Time | Military Time Regular Time | Military Time
Midnight 0000 ' [Noon 1200
1:00 a.m. 0100 ' [1:00 p.m. 1300
2:00 a.m. 0200 ' [2:00 p.m. 1400
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3:00 a.m. 0300 ' [3:00 p.m. 1500
4:00 a.m. 0400 ' [4:00 p.m. 1600
5:00 a.m. 0500 ' [5:00 p.m. 1700
6:00 a.m. 0600 ' [6:00 p.m. 1800
7:00 a.m. 0700 ' [7:00 p.m. 1900
8:00 a.m. 0800 ' [8:00 p.m. 2000
9:00 a.m. 0900 ' [9:00 p.m. 2100
10:00 a.m. 1000 ' [10:00 p.m. 2200
11:00 a.m. 1100 [11:00 p.m. 2300

An easy way to remember military time is to remember that the morning is just as
you know it, i.e., 11:00 is 1100 (eleven hundred hours). The afternoon requires
you to add 12 to the time. For example 1:00 PM is 1 plus 12 or 1300 (thirteen
hundred hours) and 6PM is 6 plus 12 or 1800 (eighteen hundred hours).

UNDERSTANDING YOUR ASSIGNMENT SHEET (SEE ATTACHMENT A)

Assignment Sheet - Your Assignment Sheet or Schedule tells you when, where
and how to work. The assignment sheet contains a number of data elements;
however we will discuss only those fields that are important to you doing your job.

The long rows of data tell you where and when you begin and end your
assignment

e Block Number - The block number is shown in the front window of the bus;
use this number to locate the correct bus for your assignment
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Assignment Number - Is the Block Number plus one or more of the
following identifiers.
a. WK = Weekday

b. A = Saturday

c. U = Sunday

d. EA = Early AM

e. AM = AM Peak Hours

f. MD = Midday Peak Hours
g. PM = PM Peak Hours

h. NT = After 7:00PM

For example, Assignment Number 4003WKPM is block 4003 operating on a
week day, and the assignment begins during PM peak hours.

Surveyor - That's you; if there’s another name there you either have the
wrong assignment sheet or you're working someone else’s assignment
Report Time - Time to be IN THE GARAGE or at your report location, 20
minutes before your Start Time

Start Time - Is the time the bus leaves the Start Location; and when you
begin to hand out surveys; 1st trip start time

End Time - Is the time your assignment ends, and the end time of your last
trip; work stops here

Sign-out Time - May or may not be the same as End Time

End Location - Is the place where you complete your assignment, stop
handing out surveys and get off the bus

Trips - Is the number of Trips for that assignment

The short rows of data following the long row tell you about the Trips from
the beginning to the end of your assignment

Route Number - Is the number assigned to the route you are working
Direction - Tells you the direction of travel for that Trip

Here Start Time and End Time are the times you begin and end THIS Trip
or segment of your assignment

Layover - Is the number of minutes between Trips

READ BETWEEN THE LINES: The notes written between the long row and
the short rows tell you what to do next. It is important to note that the
Block Number is always a part of the Assignment Number.
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What do I need to do my job?

You MUST carry a California state or government issued photo I.D. on you at all
times while working. In addition you will need the following in order to complete
your assignment.

Assignment (Surveyor Schedule by Date) Hand-held Computer (Biggie or Slim)
Badge (You can't board the bus without it) Rubber Bands

Backpack Trip Envelopes with Trip Cover Sheets
Deck of Surveys Watch

Pencils

YOUR TRIP ENVELOPE AND TRIP COVER SHEET (See Attachments B)

You will have ONE Trip Envelope and ONE Trip Cover Sheet for every trip in
your assignment. The Trip Envelope is a white 10” x 13” envelope with a large see-
thru panel on the front containing your surveys and Trip Cover Sheet

The Trip Cover Sheet is the most important item in your Trip Envelope other
than the actual surveys.

Accurate completion of the Trip Cover Sheet is critical to validating the
data collected. It contains fields that have been completed for you, and others
that you must complete. The following information has been completed for you, but
requires your verification. Make sure these match your Schedule:

e Assignment Number

e Block Number

e Route

e Date

e Trip Time (Beginning to End)
e Surveyor

The information you must complete on your Trip Cover Sheet include:

e Vehicle Number - The identifying humber painted in several places on the
bus. You must record this number on your Trip Cover Sheet before you board

your bus at the beginning of each trip
Page 12 of 22



samlrans
]
L]

DIKITA MANAGEMENT SERVICES, INC. SAN MATEO COUNTY TRANSIT DISTRICT

¢ Deck 1, 2 and 3 - Beginning and ending serial numbers you distributed
from each Deck you open
e Total # of Surveys enclosed

o Refused Survey Tick marks . (indicates five.) Count passengers under
the age of 16 as Refusals and record them separately as indicated on the Trip
Cover Sheet.

e Total # of Surveys Refused (count tick marks) Only if hand-held computers
are not working

¢ Comments

The trip cover sheet helps us identify:

e The date and time the surveys were collected

e The route and Trip the enclosed surveys were collected on
e The number of surveys collected

e The number of surveys distributed

e The number of people who refused

e Who collected the surveys

e The total number of people who boarded

Deck - Is a prepackaged stack of 25 sequentially numbered surveys

e The last digit of the first survey serial number in a “fresh” Deck will
always be ONE or SIX.

e The last digit of the last survey serial number in a “fresh” Deck will
always be FIVE or ZERO.

For example, the first survey serial number of your Deck may be 2501 and the last
serial number in the Deck is 2525. The next Deck may begin with 2526 and end
with 2550. The Decks you receive do not have to be sequential, but the serial
numbers of each survey within the Deck must be in sequential order.

As the survey progresses, there may be surveys left over from different Decks. In
this case, the supervisor may have you use a group of sequentially humbered left
over surveys before opening a “fresh” Deck.

For example, if a surveyor brought back a bundle with 12 surveys left, bearing
serial numbers 15014 thru 15025, then your first deck would begin with 15014.
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Survey - The surveys are the questionnaires you are distributing. They are your
work product. Every survey is a part of a Deck. Keeping track of every survey, the
Deck it came from, and the Trip it came from is vital.

Refusal - Ideally we want each passenger over the age of 16 to complete the
survey. Use your best judgment when determining the passenger’s age, but do not
ask, and do not approach those you believe to be under 16.

There will be those who refuse to accept the survey. Each time a passenger refuses
the survey you must record it on the Trip Cover Sheet by using “tick marks”. If you
have a passenger who previously refused come back later and want to complete the

survey, write “minus” tick marks - at the bottom of the refusal box.
Where do I report each day?

Most of your assignments will begin and/or end at the garage locations; others will
begin and/or end in the field. Your DIKITA Survey Supervisor will provide individual
instructions, and arrange transportation for those whose assignments do not begin
and/or end at the garage. In these instances you will ride with the driver if he is
being relieved or relieving another.

Remember that it is CRITICAL that you notify your DIKITA Survey Supervisor
Anita at (773) 814-5295 as early as possible if you cannot report for work.
Getting to and Parking at SamTrans Base Locations

Make it easy on yourself; please carpool whenever possible!

Brewster
934 Brewster Ave
Redwood City, CA 94063

e Access by Caltrain or SamTrans throughout the day

e Due to limited parking for employees, surveyors will either have to use
Redwood City Caltrain Station parking lot or try street parking

Page 14 of 22



samlrans
]
L]

DIKITA MANAGEMENT SERVICES, INC. SAN MATEO COUNTY TRANSIT DISTRICT

COAST
121 Main St
Half Moon Bay, CA 94019

e Due to limited parking for employees, surveyors will either have to parking
along the street or they may use New Leaf mall parking lot

North Base
301 N. Access Road
South San Francisco, CA 94080

e There are two employee parking lots just before the gate

San Francisco
3550 Third St.
San Francisco, CA 94124

e Muni T-Third stops nearby

e Surveyors will have to use street parking at this location. I was also told that
street parking is not safe
e Homeless in this area

South Base
501 Pico Boulevard
San Carlos, CA 94070

e SamTrans Route 260 serve this location, but requires some walking

e Surveyors may park outside the gate along Pico Blvd.

What do I do when I arrive?

e Immediately find your DIKITA Survey Supervisor and Sign-in

e Verify your name, assignment number, date, start and end times, pick up
your material

e Make sure you understand your assignment

v" When and where to get off the bus at the end of your assignment
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v If your assignment is beginning or ending in mid-trip
v' Verify that your Trip Envelopes and Trip Cover Sheets match what’s
on your assignment sheet

e Synchronize your watch with the DIKITA Survey Supervisor’s watch

e Be sure you're wearing your I.D. Badge where it can easily be seen

e Locate your bus/driver. The DIKITA Survey Supervisor will assist you. Your
bus will display the Block Number, Route Number and Route Name and
unique Vehicle Number. (Be aware that bus drivers sometimes leave early.
Visiting with other surveyors, and trips to the vending machine or restroom
should be made before you report for your shift.)

e Make certain you are boarding the right bus, show the driver your
assighment sheet to verify that the Block Number, the Route Number, and
the Trip Time agrees with your assigned trip times. It is very important that
you board the bus to which you are assigned. Data collected on a bus other
than the one to which you are assigned is of no value to this survey, and you
will be deemed as not following instructions.

e After you have found the right bus, verify the bus number (usually a four
digit number painted in several places on the exterior of the bus.)

e Check In with Driver - Gaining the cooperation of the bus driver will make
your job easier. When you are boarding the bus, politely introduce yourself,

and explain who you are and why you're there.
I've found the right bus and introduced myself to the driver; now what?

¢ Record the vehicle number on your Trip Cover Sheet

e Open your first Deck of surveys and record the first serial number on your
Trip Cover Sheet

e Secure your Trip Cover Sheet to your clipboard so that it’s easily accessible

e Position your first Deck of surveys with the first serial number facing up

e Verify that your hand-held computer is functioning properly and set to the

correct trip
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ABOUT THE SURVEY (See Attachment C)

The survey has been printed in English/Spanish, and Mandarin (Chinese)/Tagalog
(Filipino); and has only 6 questions.

What route are you on right now?

Where are you coming from now?

Where are you going to now?

What's your name?

What's your phone number?

What is the best day and time to call you?

ounbhwnE

Passengers who complete the survey should fill out the tear off strip at the bottom
of the survey and keep it. The date, route, and time they board the bus will be
needed when they are called about the survey.

How do I distribute and collect the surveys?

The survey has been printed with an ON barcode below the serial number on the
top right side of the page above the "Fill out survey” graphic; and an OFF barcode
below the "Return when exiting” graphic on the bottom right side of the page.

You will work in teams of two for each assignment; using two hand-held computers
we call “Biggie” and “Slim”. Biggie and Slim are synchronized and talk to each
other. Biggie contains all of the route data for this survey project and is equipped
with GPS. Detailed information and training on these computers will be provided
later.

e Team Member A should take a position behind the driver near the front door
of the bus

e Team Member B should take a position near the rear door

e As passengers board, Team Member A will greet them quickly and ask them
to complete a survey to help improve transportation

e Using Biggie Team Member A will scan the ON barcode of each survey as it
is handed to a passenger along with a pencil

e Once the bus leaves the stop, brace yourself so that you do not fall; then
offer a survey to those passengers who got past you when boarding.

e Team Member B, using SLIM will scan the OFF barcode of each survey
taken from passengers as they exit the bus and collect pencils. Team
Member A may also need to scan offs and take completed surveys and
pencils, as some passengers may exit the bus via the front door.
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When a passenger refuses the survey, That Team Member will scan the
Passenger On barcode on his/her Trip Cover Sheet

For every passenger who does not return a survey upon exiting that Team
Member will scan the Passenger OFF barcode on his/her Trip cover Sheet
Place the completed surveys on your clipboard underneath your trip cover
sheet until you have an opportunity during the trip to put them into the trip
envelope

At the end of your trip record Ending Serial Number (the last one you
handed out) under Deck 1 or 2 or 3

If you hand out all surveys in a deck, record the serial number of the last
survey handed out in that deck

Open a new deck and record the Beginning Serial Number of that deck in
the box under Deck (2 or 3) on your Trip Cover Sheet

Count the number of surveys collected (whether completed or not) and
record that number in the box labeled # of Surveys Enclosed

Place the completed surveys with the Trip Cover Sheet on top in the Trip
Envelope

Please take advantage of every opportunity you have to visit with passengers
and encourage them to complete the survey

ONBOARD SAFETY

While onboard any bus, please note the following for a safer and more enjoyable

trip:

Use seat backs and handrails while walking through a moving bus
Watch your step when boarding and de-boarding the bus

Be sure to step over the gap between the bus and curb

Wear shoes with rubber soles

Never attempt to board or exit a moving bus

FREQUENTLY ASKED QUESTIONS

What if the bus breaks down?

If your bus breaks down and another is sent to relieve it,

Record the time of the break down and the length of the delay on the Trip

Cover Sheet in the Comments section
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e Collect all of your materials

e Call your DIKITA Survey Supervisor

e Board the relief bus

e Record the vehicle number of the relief vehicle on your Trip Cover Sheet
e Continue with your surveying

e Always follow the driver; if he goes back to the garage, you go with him

What if I miss a trip?

If you miss your assigned bus or an assigned trip because you're assigned bus does
not come to the location as scheduled, or because the bus you rode to get to your
Report Location is so late that you cannot make your connection, call the DIKITA
Survey Supervisor for instructions.

Who will assist me if I have a problem?

Your DIKITA Survey Supervisors will be on duty during all shifts. Your DIKITA
Survey Supervisor will meet you at the garage to supply you with your work
schedules, computers and materials, and to collect these items after your shift is
complete.

Although the DIKITA Survey Supervisor on duty may not be present during your
entire shift, he or she will spot check regularly to resolve any problems that may
arise, and is always reachable by phone. Your DIKITA Survey Supervisors for
this project are Anita Stewart (773) 814-5295 and Larry Stewart (773)
844-0052. Your DIKITA Survey Supervisor may ride with you from time to time to
review your work and ensure that you are following the required survey procedures.
You will always report to the garage to begin your shift. You may or may not pull
out or back in with your bus or bus driver.

What if I have an emergency?

If you are on assignment and have an emergency that will affect the completion of
your assignment, immediately contact the DIKITA Survey Supervisor.

If you have an emergency and are not going to be able to come to work, please call
the DIKITA Survey Supervisor as soon as you know you are going to miss your
assignment, EVEN IF IT IS DURING THE NIGHT.
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Attachment A - Assignment Sheet (Schedule)
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Attachment B - Trip Cover Sheet & Trip Envelope

AR

i Trip ;

i ,
|Log D. JK]J/\ |samTrans |
Sheet B s s L [
Assignment 254WKAM Block 254 ‘
Route 83-WE EventID 809 5955217
Date Tuesday, May 07, 2013
Trip 07:43 to 08:10 1
‘Surveyor ‘ s | Vehicle No : :
SurveylD
Deck 1 | Deck 2 Deck 3 | Deck 4
| BeginSerial |  EndSerial | Begin Serial End Serial Begin Serial EndSerial | Begin Serial End Serial
I [ [ ; ‘
‘ ‘ | | | |
!Number of Number Number of
|surveys refused: under 16: surveys enclosed:
Refused Survey Tickmarks:
i
| Passenger On ‘
Under 16 Tickmarks: i
| Comments: ‘
Passenger Off ‘
ﬁ ‘
| | |
iSupervisor: Reviewed: | Initials: # Comp:
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Attachment C - Survey

Please tell us about this ONE-WAY TRIP 1001
1. What route are you on right now? on
2. Wihereare you coming FROM now? s LTy
O work O school (K-12) (student only) Fill out survey
O Business Appointment o College or University (student only)
O My Home O Airport (airline passenger only)
O social or Recreational O Medical/Dental
o Shopping O Oother
3. Where are you going TO now?  (Mark best answer)
O work O school (K-12) (student only)
O Business Appointment () College or University (student only)
= | My Home (e ) Airport  (airline passenger only)
O social or Recreational O  Medical/Dental
(e Shopping O Other

So we can learn more about your use of samTrans, please provide us with
your name, phone number and best time to call you.

Upon completion of the phone survey, your name will be entered into a
drawing for one of two $500 CASH AWARDS
Your p I is confidential and will not be shared.
aName: [ [ [ T[T TTTTITTTITTTT]
5. Phone: O Cell / Mobile
O Landline - H
(LI e e

O Landline - Work
6. When is the best day and time to call you?  mark ail that apply)

O e et S0 samitrans | [INWINNIAD

o T e - oo

O Weekend - after 6:00 PM Transit Survey Espaiiol &

O Weekday - before 6:00 PM

————————————————————— TEARHERE ~— — — e e e e e e e e — — —

We will call you within a week in order to learn more about your use of samTrans.
Please retain this coupon and record the information below for your reference.

Today's date:
What route are you on right now? Survey ID 1001

Time you boarded this bus?
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